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Introduction 
 

1. This toolkit 
 

Objective  

This toolkit intends to motivate and help practitioners in integrating a gender perspective in 

agricultural value chain development, by providing practical tools for all stages of the value chain 

intervention. It is the second and adjusted version of an earlier Gender in Value Chain Toolkit 

published by Agri-ProFocus in September 2012. This version is adjusted based on experiences in 

using the first toolkit in Agri-ProFocus gender in value chain coaching tracks in Eastern Africa. 

The chapter on intervention strategies is complemented and contains many interesting and 

practical tools and approaches ready for use by you as a practitioner.  

 

The toolkit provides an overview of material available on gender and value chains. The tools are 

selected from manuals produced by USAID, SNV, GIZ, ILO, CARE and other organizations in the 

Agri-PヴoFoIus けGeﾐdeヴ iﾐ Value Chaiﾐsげ ﾐet┘oヴk. Most resources can be found on the World 

Wide Web; links can be found on the resources page of the online version of the toolkit.  

 

The Gender in Value Chains Practical Toolkit that you are currently holding is closely linked to 

another publication that resulted from collaboration within the Agri-ProFocus Gender in Value 

Chaiﾐs ﾐet┘oヴk, ﾐaﾏel┞ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge: Geﾐdeヴ Eケuit┞ iﾐ Agヴ icultural Value 

Chaiﾐ De┗elopﾏeﾐtげ (2012). This publication was produced by the Royal Tropical Institute (KIT) in 

cooperation with IIRR and Agri-ProFocus and sponsored by ICCO, Hivos, Cordaid and Oxfam 

Novib.  

 

Target group 

 Practitioners working with different actors in agricultural value chains. 

 Practitioners that work with organizations that support or influence agricultural value 

chains, such as NGOs, knowledge institutions, government, BDS, microfinance organizations.  

 

There are three types of tools: 

1. Tools that support data collection and research to gain insight into gender constraints and 

opportunities within certain value chains. 

2. Tools guiding the facilitation of participatory processes in order to involve male and female 

value chain actors in the different stages of the project. 

3. Tools describing an approach, a way of working, 

combining a variety of interventions. 

 

Sharing 

Experiences with the use of the toolkit can be 

shared via the online platform of the Agri-ProFocus 

Learning Network on Gender in Value Chains and 

on the different Agri-ProFocus country platforms.  

Also, other relevant tools for gender-sensitive value 

chain development can be shared here.  
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Content of this toolkit 

The introduction provides you with the different arguments to practice gender-sensitive value 

chain development and presents concepts combining value chain and gender thinking. These are 

the concepts underlying the tools presented in this book.  The toolkit follows the logic of the 

value chain development project cycle:  

 

1. Context Analysis  

This chapter contains tools which can be used to analyze the wider social, cultural and economic 

context in which value chain interventions will take place.  What are the differences in activities 

of men and women, what resources do they have access to  carry out these activities, and do 

they have a say about the proceeds? How does this vary between the different households? The 

chapter concludes with an overview of five strategies for gender-sensitive value chain 

de┗elopﾏeﾐt. The stヴategies aヴe takeﾐ fヴoﾏ the Hook けChalleﾐgiﾐg Chaiﾐs to Chaﾐgeげ ふAgri-

ProFocus, KIT, IIRR, 2012). The book provides case descriptions for each strategy.  

 

2. Value Chain Selection  

Selecting a value chain or sub-sector on superficial observation basis 

bears the risk of choosing a sector with little potential for either 

upgrading or achieving gender objectives. This chapter assists you in 

selecting value chains which have the potential to contribute to 

iﾐIヴeased ┘oﾏeﾐ eﾏpo┘eヴﾏeﾐt aﾐd geﾐdeヴ eケualit┞, Ihaiﾐs that け┘oヴk 
foヴ ┘oﾏeﾐげ.  
 

3. Value Chain Analysis 

In this chapter you will find tools to make women visible in a value chain. 

The tools in this chapter will help you to get a global gender-sensitive 

picture of the value chain, the actors involved, their linkages and the 

percentages of men and women in each chain segment. The tools will 

assist you in identifying constraints and opportunities for women to 

participate in the value chain, to analyze the differences in power 

(positions) in the value chain governance, and to discover opportunities for women to upgrade 

their position. 

 

4. Intervention Strategies  

This chapter is organized according to different entry-points for value chain upgrading: 

Households; Producer organizations; Businesses; Business Development Service Providers; 

Financial Service Providers and Development Organizations. For each entry point a variety of 

practical interventions is presented.  

 

5. Monitoring & Evaluation 

This chapter provides tools to measure the success of your intervention with a specific focus on 

gender issues. Lessons drawn from this measuring process can serve as an entry point in defining 

a new, or adjust the old, upgrading strategy. 

 

Downloads 

This toolkit is also available in an online version via http://genderinvaluechains.ning.com. The 

oﾐliﾐe ┗eヴsioﾐ has a けDo┘ﾐloadsげ seItioﾐ fヴoﾏ ┘hiIh all the tools Iaﾐ He do┘ﾐloaded; peヴ tool, 
per chapter or the whole toolkit at once.  

Gender vs. Women 

Women are a category of people; 

gender is the socially constructed 

difference between women and 

men. The meaning society gives to 

the roles of men and women 

results in certain power relations 

and dynamics. As a consequence, 

iﾐeケualit┞ iﾐ peopleげs IapaIit┞ to 
make choices exists. Because 

women are often lagging behind in 

this respect, many tools are focused 

on empowering women. However, 

in order to change gender relations 

in society, the input of both men 

and women is required. 
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Resources 

The resources section lists all resources used. The online version 

of the toolkit includes links to the resources and toolkits used. 

 

Use 

 Design your own gender integration process - professional 

responsibility 

This toolkit is not a ready-made recipe to integrate gender into 

your value chain development project. Rather, it offers a range of 

tools that could be used at every stage of your intervention. It is 

up to the practitioner to decide which combination of tools to use. 

 

 All tools fit in a process involving different people at different 

steps. 

Most tools describe one step in a process (e.g. the data collection, 

or the participatory analysis). The design of the other steps in the 

process and the involvement of the right mix of people in the different steps is the task of the 

practitioner. 

 

 All tools will have to be contextualized and fit in this process. 

It is the responsibility of the practitioner to adjust the tools to his or her specific situation.  

 

 Open knowledge - Sharing 

The toolkit strives to be a low-threshold portal for the value chain practitioner. We believe in the 

IoﾐIept of けopeﾐ kﾐo┘ledgeげ. We ┘aﾐt to ﾏake tools ﾐot oﾐl┞ けa┗ailaHleげ aﾐd けaIIessiHleげ Hut 
also けadjustaHleげ. Theヴefoヴe, ┘e eﾐIouヴage ┞ou to use aﾐd adjust the tools aﾐd to shaヴe ┞ouヴ 
experiences and adjustments with us. We are also interested in other tools you may consider 

useful. Experiences can be shared via the online platform of the Agri-ProFocus Learning network 

on Gender in Value Chains.  

 

 Acknowledge Agri-ProFocus 

In return, Agri-ProFocus would like to be mentioned as source for the material, so that others 

can also join our growing network. 

 

Credits 
The content of this Toolkit has been developed by Angelica Senders of Fair & Sustainable Advisory Services, Anna 

Lentink of Triodos Facet, Mieke Vanderschaeghe, independent consultant, and Jacqueline Terrillon, coach of the 

gender in value chains coaching track of Agri-ProFocus in Uganda with support of Roel 

Snelder of Agri-ProFocus Netherlands 

 

The tools are taken from manuals produced by practitioners and organizations, available in 

the public domain or made available to the Agri-ProFocus Gender in value chains network. 

The toolkit relies strongly on manuals produced by USAID, SNV, GIZ , ILO, Oxfam and CARE. 

 

The puHliIatioﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐgeげ ふAgri-ProFocus, KIT and IIRR 2012) is the 

result of a writeshop process that was organized within Agri-ProFocus and coordinated by 

Anna Laven and Rhiannon Pyburn of KIT. From all throughout the Agri-ProFocus network, 

105 case briefs were collected, selected, written down and edited into a resource book for 

practitioners.  A PDF version of the book is freely available on http://www.agri-profocus.nl 

(upper left-haﾐd ﾏeﾐu, seleIt けPuHliIatioﾐsげぶ. Please ﾐote that the do┘ﾐload is ヱヰMB. The 
Hook Iaﾐ also He oヴdeヴed as papeヴHaIk foヴ €ヲヵ fヴoﾏ http://www.kitpublishers.nl/  

Disclaimer 

The tools are, as much as possible, 

described according to the original 

documents available in the public 

domain. Given the different origin 

of the tools, this toolkit does not 

provide a fully coherent approach. 

It aims at providing information on 

tools for gender-sensitive value 

chain development available on the 

internet in a summarized form, 

allowing practitioners to select the 

tools which best suit the 

organization, way of working and 

philosophy. 

 

http://www.agri-profocus.nl/
http://www.kitpublishers.nl/
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2. Why gender-sensitive value chain development? 
 

It is kﾐo┘ﾐ that ┘oﾏeﾐげs ┘oヴk ofteﾐ takes plaIe iﾐ least ┗alued paヴts of a ┗alue Ihaiﾐ, e.g. as 
home-based workers or informal workers more generally. Women tend to be underpaid and 

their (informal) jobs are less secure. In agricultural settings, women are often not visible, while 

they do a large part of the farm-activities. Moreover, it is well-documented that women-owned 

rural businesses tend to face many more constraints and receive far fewer services and support 

than those owned by men. 

 

Arguments for gender-sensitive value chain development can be categorized as follows:  

 

Business arguments 

 Women often play important (but invisible) roles in value chains, thus playing a key role in 

upgrading strategies. 

 Gender inequity in agricultural value chains creates a missed business opportunity. 

 

From a value chain/ business perspective, it makes sense to look into different roles and tasks of 

men and women in value chains and to use a gender lens while identifying and addressing 

bottlenecks for value chain development. 

 

Fヴoﾏ a geﾐeヴal eIoﾐoﾏiI peヴspeIti┗e, uﾐeケual gヴo┘th is さiﾐeffiIieﾐtざ. This peヴspeIti┗e is 
especially used by international economic institutions, such as the World Bank. From this 

perspective, it is argued that gender inequality has high economic costs and leads to wasted 

human resources and missed opportunities for innovation. 

 

Social Justice arguments 

 Men ánd women should benefit from development interventions. 

 It is a way of translating our commitment to gender equality into practice.  

 

During the 1990s, the human development agenda of the UN placed the human person as the 

central subject and beneficiary of development. This paradigm emphasizes that expanding 

capabilities will allow a person to use opportunities, which requires that benefits from economic 

growth are distributed equitably. From this perspective, interventions are geared towards equal 

opportunities, equal access and equal outcomes as a result. 

 

Promoting gender equality and empowering women (MDG3) is one of the greatest challenges in 

the けMilleﾐﾐiuﾏ pヴojeItげ aﾐd a pヴioヴit┞ foヴ ﾏaﾐ┞ doﾐoヴs. Woﾏeﾐげs eIoﾐoﾏiI eﾏpo┘eヴﾏeﾐt aﾐd 
access to markets and services is by many of them considered as essential for sustainable 

economic development and poverty reduction.   

 

Poverty alleviation and food security arguments 

 Women are important actors to achieve poverty alleviation. 

 Fighting poverty is hard if you are (gender-) blind. 

 

Poverty alleviation is the overall goal of most development organizations. In practice though, 

interventions in value chains or the development of new value chains are not always pro-poor 

and are based on general economic growth instead of redistribution of wealth.  

 



  

 
A

g
ri

-P
ro

F
o

cu
s 

L
e

a
rn

in
g

 N
e

tw
o

rk
 |

  
G

e
n

d
e

r 
in

 V
a

lu
e

 C
h

a
in

s 

 

8 

 

Addressing women to achieve poverty alleviation and food security objectives is also an 

economic choice:  projects addressing gender and addressing the economic empowerment of 

women are far more likely to improve family livelihoods and well-being of family and children 

(see FAO quote below). 

 

Different perspectives influence which arguments are most convincing. Rural entrepreneurs are 

more easily persuaded by the economic/ business arguments, while local NGOs might be more 

attracted by the social justice argument. For a bilateral or multilateral donor, the food security 

argument will be appealing. 

 

Combining gender and value chain expertise 

Development organizations are not always aware of existing gender inequalities, their causes 

and how to address them. Time does not always allow for a gender analysis before an 

intervention is developed and implemented. 

 

On top of that, gender expertise is often lacking and resistance exists among people in different 

organizations. Therefore, bringing in gender in value chain thinking not only requires a 

combination of expertise and knowledge, but also convincing arguments for different target 

groups. 

 

Quote: 

さ... if ┘oﾏeﾐ had the saﾏe aIIess to those ヴesouヴIes 
as men, they would produce 20-30 percent more food 

...さ- FAO at Work 2010-2011 

 

FAOげs ヴeseaヴIh sho┘s that ┘oﾏeﾐ faヴﾏeヴs aヴe ヲヰ-30 

percent less productive than men, but not because they 

manage their farms less well, or work less hard. The main 

ヴeasoﾐ foヴ the gap Het┘eeﾐ ﾏeﾐげs aﾐd ┘oﾏeﾐげs 
performance is that the former have access to resources 

seldom available to female farmers – including land, 

financing and technology, among other things. In addition, 

women do not share fairly in benefits such as training, 

information and knowledge. 

 

But if women had the same access to those resources as men, they would produce 20-30 

percent more food and their families would enjoy better health, nutrition and education. If 

women had equal access to agricultural resources and services, food security would be greatly 

improved and societies would grow richer, and not only in economic terms.  

 

Credits 
La┗eﾐ, A. aﾐd N. Veヴhaヴt, KIT ふヲヰヱヱぶ けAddressing gender equality in agricultural value chains: Sharing work in 

progress.げ  
 

FAO AT WORK (2010–2011) けWomen – key to food securityげ  
 

World Bank report (2012ぶ けGeﾐdeヴ Eケualit┞ aﾐd De┗elopﾏeﾐtげ 



 

A
g

ri
-P

ro
F

o
cu

s 
Le

a
rn

in
g

 N
e

tw
o

rk
 |

  
  G

e
n

d
e

r 
in

 V
a

lu
e

 C
h

a
in

s 

 

9 

 

3. Concepts 
 

3.1 Value Chain development 

 

This toolkit intends to motivate and help practitioners in integrating a gender perspective in 

agricultural value chain development by providing practical tools for all stages of the value chain 

intervention. Before entering into details on the gender perspectives of value chain 

development we will first summarize the most important characteristics of value chain 

development. The first part of this paragraph on value chain development is taken from けDoﾐoヴ 
interventioﾐs iﾐ ┗alue Ihaiﾐ de┗elopﾏeﾐtげ, ヲヰヰΑ, funded by SDC.  

 

What is さValue Chaiﾐざ 

In this paper Value Chain (VC), is defined as an analytical as well as an operational model. The 

model takes up the fact that a product is rarely directly consumed at the place of its production. 

It is transformed, combined with other products, transported, packaged, displayed etc. until it 

reaches the final consumer. In this process the raw materials, intermediate products and final 

products are owned by various actors who are linked by trade and services, and each add value 

to the product.  

Various types of public and private services, like business development services, electricity, 

transport, financial services, etc., are as important as favorable framework conditions, i.e. laws, 

regulations and their enforcement. The Value Chain model supposes that by understanding 

interactions between all these actors, it is possible for private and public agencies (including 

development agencies) to identify points of intervention to (1) increase efficiency and thereby 

increase total generated value, and to (2) improve the competence of intended actors to 

increase their share of the total generated value. 

 

Why is value chain development important? 

Globalization does not only patch up market gaps and brings producers and consumers closer 

together; it also brings regional and international competition into local markets. For instance, 

aﾐ┞ agヴiIultuヴal pヴoduIe ﾐot Ioﾐsuﾏed H┞ the faヴﾏeヴsげ faﾏilies is a pヴoduIt iﾐ the ﾏaヴket ふloIal 
to international) and competes today with products coming from nearby or far away. Therefore, 

all farmers offering their produce for sale are instantly part of a value chain. Reasons for a 

donor-funded project or program to intervene may include the following:  

1. Some people need support for becoming actors in existing value chains. 

2. More important than belonging to a value chain is the role people play in it, i.e. their 

negotiation power in the value chain. 

3. Some actors are stuck in value chains that exploit low income possibilities. They require 

support to explore new opportunities. 

4. By strengthening one actor in a value chain there is the possibility of creating competitive 

advantages for the whole system. In such a case a large number of people competing in local, 

regional or global markets can benefit from these advantages. 

 

General strategies 

The strategic approach to supporting value chains and related services is similar to any donor 

intervention in complex systems: 

Focus on changing processes and behavior and not just on solving identified problems.  

 Avoid taking up functions that are part of the business cycle (i.e. take care not to substitute 

local entrepreneurs). 
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 Work with existing commercial initiatives and do not establish new marketing channels that 

are not sustainable, even if they offer fairer terms for farmers during the project life span. 

 Do not set up interventions which compete with existing business and other services, unless 

you are very sure about their viability and sustainability. 

 Address market imperfections and withdraw when markets function. 

 

A systemic view of value chains 

A systemic view integrates three important levels within a value chain network and allows 

discovering potentials and bottlenecks within these levels and in the dynamic interactions 

between them.  

 

Value chain actors: The chain of actors who directly deal with the products, i.e. produce, process, 

trade and own them. 

 

Value chain supporters: The services provided by various actors who never directly deal with the 

product, but whose services add value to the product. 

 

Value chain influencers: The regulatory framework, policies, infrastructures, etc. (at the local, 

national and international level). 

 

Figure 1: The value chain system (adapted from USAID, 2006) 

 
  

Public interest in Value Chain development 

While entrepreneurs invest in private interests, development agencies should invest in matters 

of public interest, such as improving access to commercial activities, promoting fair  trade 

schemes, small entrepreneur capacity building, labor standards and corporate social 

responsibility 
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Public interventions in markets inevitably lead to changes in the existing markets. Where no 

market for a specific product exists, or an existing market is monopolized by a single company, 

the creation of a market or the removal of a distortion can nevertheless be the objective of a 

development intervention. 

 

The key issue of doﾐoヴ iﾐteヴ┗eﾐtioﾐ is さleverageさ: Ho┘ do de┗elopﾏeﾐt ageﾐIies ┘oヴk foヴ 
systemic change to reach tens of thousands of people rather than apply direct assistance to help 

a few enterprises or farmers? At which points can leverage be applied to reach the intended 

systemic change in a sector? 

 

Development agencies should only intervene in VCs when:  

1. There is soﾏe soヴt of けﾏaヴket failuヴeげ – a lack of finance or information for example, or 

a high potential to upgrade a well-functioning Value Chain 

2. The overall benefits of interventions to correct this market failure exceed the costs  

3. The outcome of the intervention is in the public interest (i.e. food security, poverty 

alleviation, environmentally sound practices, etc.). 

 

Value chain development interventions are based on an analysis of the value chain system. The 

interventions address bottlenecks at the levels of value chain actors, - supporters and - 

influencers. Subsequently, results are measured at the various levels and in different ways. 

 

Rise of Making Markets work for the Poor approach (M4P) 

Recently, the Making Markets Work for the Poor (M4P) approach has been gaining ground. M4P 

is not a substitute of the value chain development approach, but builds on it. Just as within the 

VCD approach, the key principle is to facilitate systemic change, rather than being an actor in the 

value chain or business supporter.   

Interventions in market systems are most sustainable and reach the greatest scale when they 

are pursued by market actors, not development actors. Yet in practice, development actors have 

been intervening directly in markets and taking on market roles, both as value chain actors as 

well as value chain supporters. Consequently, past economic development interventions fell 

short when measured in terms of sustainability of impact, scalability and/ or cost-effectiveness. 

 

M4P is a comprehensive approach which is based on thorough analysis of the economic realities 

of the poor; VCD is an important starting point for this analysis. Even more than VCD, the M4P 

approach stresses the importance of understanding of local, national and global market systems 

that influence economies in which the poor participate. By identifying and addressing the drivers 

behind these failures, sustainable solutions can be found. For this reason, systemic change in 

market systems has a central place in the M4P approach. Figure 2 summarizes the main 

principles of M4P. For further elaboration of M4P also けThe market development (M4P) 

appヴoaIh: a suﾏﾏaヴ┞げ is ヴeIoﾏﾏeﾐded ふsee Iヴeditsぶ.  
 

There is growing evidence that M4P works; major programs, in different contexts and market 

systems, have been able to measure tangible results, such as increased numbers of people 

accessing new services and increased income. SDC, together with DFID, SIDA, and UNDP are 

promoting the M4P approach in order to promote inclusive market development as a means of 

sustaining growth and poverty reduction in developing countries  
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Figure 2: M4P: a summary (Source: Napier et al., DFID, GIZ, 2013) 

 

 

Credits 
Roduner, D., 2007, Donor interventions in value chain development. Working Paper. Community of Practice 

on Value chains in rural development. Financed by SDC, Berne, VCRD CoP, July 2007. 

 

Napier, M., C. Melamed, G. Taylor and T. Jaeggi, 2013, Promotiﾐg Woﾏeﾐげs fiﾐaﾐIial iﾐIlusioﾐ: A toolkit. DFID, 

GIZ. TopKopie GmbH, Frankfurt am Main. February 2013. 

 

SDC, 2010, The market development (M4P) approach: a summary. With support by Springfield Centre for 

Business in Development Ltd., United Kingdom. May 2010. 

 

  

M4P: a summary  

M4P is an approach to developing market systems that function more effectively, sustainably and beneficially for 

poor people, offering them the capacities and opportunities to enhance their lives. Applicable to development 

agencies and governments working in both economic and social fields, it is an approach defined by a number of 

important characteristics. 

 

M4P is an approach to development that provides guidance not only on understanding the poor in the context of 

market systems (analysis), but also on how to bring about effective change (action). Analysis should identify the 

underlying, systemic constraints that impinge upon market systems and concentrate on addressing these. Its focus 

is on developing market systems, assessed with respect to different market functions and players: public and 

private, formal and informal. This systemic character of M4P defines many of its most important features.  

 

By addressing underlying causes (rather than symptoms) of weak performance, M4P is concerned with unleashing 

large-scale change. Interventions, which may be small in themselves, should continually strive to leverage the 

actions of key market players to bring about extensive and deep-seated systemic change. 

 

Sustainability is a prime concern of M4P. This means considering not just the existing alignment of key market 

functions and players, but also how they can work more effectively in the future, based on the incentives and 

capacities of players (government, private sector, associations, etc.) to play different rol es. 

 

M4P requires that agencies and governments play a facilitating role. As external players they seek to catalyze 

others in the market system (while not becoming part of it themselves). For governments (except where they are 

playing longer-term roles within the market system) and agencies, facilitation is inherently a temporary role.  

 

Finally, as an overarching framework M4P does not necessarily replace other specific methodologies and tools, 

rather it provides a transparent and multi-disciplinary framework within which these can be utilized and adapted to 

address their limitations and so enhance their efficacy.  
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3.2 A gender lens; underlying concepts 

 

In order to analyze gender in value chains, we have to collect information at three different 

levels: on activities and power within a value chain, on activities and power within a household 

and within society as a whole. 

 

These respective levels have been thoroughly discussed in different bodies of literature: the 

value chain development approach and the gender rights-based approach. The question is, how 

can we bring these different approaches together?  

 

In this paragraph, we will present: 

1. The chain empowerment matrix through a gender lens. 

2. A geﾐdeヴ eﾏpo┘eヴﾏeﾐt fヴaﾏe┘oヴk, usiﾐg the IoﾐIepts けageﾐI┞げ aﾐd けstヴuItuヴeげ.  
3. A matrix (combining the above two levels) in which the four dimensions of gender 

empowerment in value chains are presented. 

 

1. Chain empowerment matrix 

A useful framework that enables us to understand strategies for chain development has been 

developed by KIT, Faida MaLi and IIRR (2006). The chain empowerment framework distinguishes 

four basic forms of small-scale farmer participation in a chain. Each of these roles requires 

different intervention strategies by the intermediary organization. 

 

Types of participation in a chain have been summarized in two broad dimensions: 

Chain activities: The types of activities that farmers undertake in the chain (Who does what?) 

Chain governance: The involvement of the farmer in the management in the chain (Who 

determines how things are done?). 

 

Farmers can undertake different activities in the chain, or concern themselves only with the 

production process. Examples of other activities are drying and fermentation of their crop (post-

harvest activities), or grading, processing, transporting and trading. Being involved in various 

activities in the chain is known as vertical integration. The main question posed here to 

determine the position of a farmer is: Which activities are the farmers carrying out?  

 

The involvement of farmers in the management of the chain relates to involvement in decision-

making processes, control over management issues, etc. Farmers can be excluded from decision-

making about issues that affect them (for example, which crops they grow). It can also be the 

case that the level of control of the farmers is high: they may be able to decide how much they 

sell, to whom and for what price. They can also be in control of defining grades and production 

standards. Being involved in many chain management issues is known as horizontal integration. 
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The chain empowerment matrix: 

These two dimensions are combined in this matrix. 

 
Figure 3: Chain empowerment dimensions (Source: KIT, Faida MaLi and IIRR, 2006) 

 

 

 

 

 

 

 

 

 

 

 

In this matrix, there are four empowerment strategies: 

Upgrading as a chain actor; 

1. Adding value through vertical integration; 

2. Developing chain partnerships; 

3. Developing ownership over the chain - the farmers try to build direct linkages with consumers. 

 

When bringing a gender perspective into the chain empowerment framework, it becomes 

relevant to consider what empowerment processes female and male farmers are experiencing. 

How are men moving along the two axes of integration, and what changes are women farmers 

experiencing within a specific chain? 

 

Through a gender lens, the chain empowerment matrix could look as follows: 

1. Chain Actor: Doing better and being seen; women smallholders become visible as crop 

specialists and their contributions are recognized and valued 

2. Activity Integrator: Choosing and being capable of moving up; women choose to move into 

activities further up the chain, and they control the income that they earn. They gain the skills 

required and are confident. 

3. Chain Partner: Constraints to ┘oﾏeﾐげs leadeヴship aヴe removed; developing chain 

partnerships and removing constraints to participation in decision-making. Rules, regulations 

and policies are gender-sensitive. 

4. Chain owner: Women take up positions of leadership. Women both possess the capacities 

and have the opportunity to co-own enterprises and build direct linkages with other chain 

aItoヴs, iﾐIludiﾐg Ioﾐsuﾏeヴ ﾏaヴkets. ‘ules, ヴegulatioﾐs aﾐd poliIies suppoヴt ┘oﾏeﾐげs 
leadership. 

   

2. Gender empowerment framework  

As such, the above matrix allows addressing some of the critical gender issues, but to a limited 

extent. What happens to the income distribution and workload within the household? What 

choices and alternatives do women have regarding the chain activities and management? Do 

women have a voice beyond the chain and if they have a voice, do they make use of it? And how 

are their perspectives and needs linked to their achievements in the chain? In order to be able to 

do justice to these types of questions, a gender empowerment framework is required.  

 

A gender empowerment framework has to depart from the distinction between the concepts of 

geﾐdeヴ aﾐd ┘oﾏeﾐ. けWoﾏeﾐげ is ﾐot geﾐdeヴ, Hut ┘oﾏeﾐ aヴe a Iategoヴ┞ of people. Geﾐdeヴ is the 
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socially constructed difference between women and men; it is not so much about biological 

differences between women and men, but about how society gives meanings to these 

differences in femininity and masculinity, and the power relations and dynamics that come 

about as a result of this. Knowing what women do in a chain or household, or how women or 

men spend their income is a first starting point, but does not necessarily say anything about 

gender. 

 

Beaヴiﾐg geﾐdeヴ iﾐeケualities iﾐ ﾏiﾐd, geﾐdeヴ eﾏpo┘eヴﾏeﾐt Iaﾐ He defiﾐed as さa pヴoIess H┞ 
which those who have been denied the ability to make strategic life choices acquire the ability to 

do soざ ふKaHeeヴ, ヱΓΓΓ: ヴンΑぶ. Eﾏpo┘eヴﾏeﾐt is aHout Ihaﾐgiﾐg geﾐdeヴ ヴelatioﾐs iﾐ oヴdeヴ to 
eﾐhaﾐIe ┘oﾏeﾐげs aHilit┞ to shape theiヴ li┗es. Eﾏpo┘eヴﾏeﾐt is heﾐIe aHout a pヴoIess of Ihaﾐge.  

 

Structure and agency 

In order to design upgrading strategies which can lead to gender equal outcomes (men and 

women benefit equally from the upgrade), additional dimensions are needed in the chain 

eﾏpo┘eヴﾏeﾐt fヴaﾏe┘oヴk to full┞ uﾐdeヴstaﾐd the pヴoIesses that shape ┘oﾏeﾐげs positioﾐiﾐg , 

the constraints they face, and to design interventions that address these and lead to upgrading 

(change). The proposed additional dimensions for the framework come from the social sciences 

and are also used in the political economy and gender literature. 

 

These additional dimensions look at the role of institutions and how these shape human 

interaction (for example in the value chain) and at the same time how individual behavior shapes 

and is shaped by these institutions (decisions people make and why). It is about the impact on 

behavior of values and ideas (informal institutions) which are specific to a certain context, time 

and sometimes a specific value chain.  

 

Gender relations can be analyzed from the same perspective. Gender relations are shaped by 

individual behavior as well as social institutions, for example norms and values about which role 

men and women should fulfill in production. In order to integrate gender relations in value chain 

development, we integrate two new dimensions: structure and agency. 

1. Agency is the capacity of individual humans to act independently and to make their own free 

choices. 

2. Structures are factors such as social class, religion, gender, ethnicity, custom etc. which limit 

or influence the opportunities that individuals have. 

 

These two concepts are interrelated: 

 Focusing only on structures assumes that there are no agency constraints, for example, that if 

business and financial services are provided a woman can freely choose to use these services, 

without facing any constraints posed by her family, community, or her class/ caste/ or other 

status to market her products, for example.  

 Focusing only on agency assumes that there are no structural constraints. For example that 

laws are always implemented and that equal opportunities will always lead to equal 

outcomes. 

 

By looking at the interaction between structures and agency, the dimensions of the chain 

empowerment framework help to understand the impact on individual behavior of structures 

(formal and informal institutions) which are specific to a certain context, time and sometimes 

specific value chain, and the other way around. So basically, in this form of analysis human 
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agency shapes and is in turn shaped by formal and informal rules and institutions which accounts 

for a certain positioning in the value chain and the outcomes of value chain interventions.  

 

3. Four dimensions of gender empowerment in value chains 

When the gender empowerment framework and the chain empowerment matrix are combined 

into one matrix, four dimensions of gender empowerment in value chains can be distinguished:  

Vertical integration into chain is about the activities women carry out.  

Horizontal integration is about the decision-making power of women in the chain, or governance. 

Gender dynamics in household and community is about the agency of women. 

Institutional context: rules norms and values define the structure in which the women in a value 

chain operate. 

 

All levels bear elements of agency and structure. For each level, different questions can be posed 

(see figure 4). 

 
Figure 4: Four dimensions of gender empowerment in value chains (Source: Laven et al, 2009) 

 

 

 
Credits 
KIT Faida MaLi aﾐd II‘‘ ふヲヰヰヶぶ けChaiﾐ eﾏpo┘eヴﾏeﾐt: “uppoヴtiﾐg AfヴiIaﾐ faヴﾏeヴs to de┗elop ﾏaヴketsげ.  

 

La┗eﾐ, A. aﾐd N. Veヴhaヴt, KIT ふヲヰヱヱぶ けAddヴessiﾐg geﾐdeヴ eケualit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐs: “haヴiﾐg ┘oヴk iﾐ 
pヴogヴess.げ  
 

Laven, Anna (KIT), Anouka van Eerdewijk (CIDIN), Angelica Senders (ICCO), Catherine van Wees (Hivos) and 

Roel Snelder (Agri-PヴoFoIusぶ ふヲヰヰΓぶ けGender in Value Chains, Emerging Lessons and Questions, A Draft 

┘oヴkiﾐg papeヴげ  
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4. Strategies 
 

When starting a gender in value chain intervention, first the strategy to follow has to be decided 

on. This chapter will allow you to situate your organization and to select the most suitable 

strategy for addressing gender in value chains. The chapter describes five strategies that address 

gender-sensitive value chain development from different perspectives. They are represented 

schematically below. 

 

Figure 5: Five strategies addressing gender-sensitive value chain development  

(Source: Pyburn, R. and Laven, A., 2012
1
) 

 

The five strategies 

1. Mitigating resistance by building on tradition 

2. Creating Space for Women 

3. Organizing for Change 

4. Standards, certification and labels 

5. Gender and CSR 

  

                                                                    
1
 P┞Huヴﾐ, ‘. aﾐd La┗eﾐ, A. ふヲヰヱヲぶ けBook LauﾐIh – A Woﾏaﾐげs Busiﾐess: geﾐdeヴ eケuit┞ iﾐ agヴiIultuヴal ┗alue 

Ihaiﾐ de┗elopﾏeﾐtげ. Po┘eヴPoiﾐt pヴeseﾐtatioﾐ to lauﾐIh aﾐ eaヴl┞ editioﾐ of the Hook: KIT, Agヴi-ProFocus, IIRR 

ふヲヰヱヲぶ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge: geﾐdeヴ eケuit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ. KIT puHlisheヴs, 
Royal Tropical Institute, Amsterdam. Presented at the Ninzi Hill Hotel, Kigali, Rwanda. May 25, 2012.  
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Strategy 1: Mitigating resistance by building on tradition 
 

This stヴateg┞ Huilds oﾐ ┘oﾏeﾐげs tヴaditioﾐal ヴoles iﾐ ┗alue Ihaiﾐs. Woﾏeﾐげs ┗isiHilit┞ iﾐ ┗alue 
chains is increased by professionalizing their traditional tasks, which increases the benefits that 

accrue to women. 

 

This strategy is particularly applicable in:  

 Traditional (conservative) environments: women face less opposition when  

engaging in typically female economic activities. 

 Pastoralist societies where women traditionally take care of livestock.  

 Vulnerable societies (e.g. post-disaster or drought areas) where women face  

constraints in rebuilding their livelihoods. 

 Societies recovering from conflict, where many women have become the  

breadwinners.  

 Religious societies where women face a lot of constraints. 

 

Examples 

 

1. Professionalizing informal female chains (e.g. shea)  

2. From traditional responsibilities to new opportunities (e.g. livestock)  

3. Transforming systems through new roles for women (e.g. dairy) 

4. Iﾏpヴo┗iﾐg ┘oﾏeﾐげs paヴtiIipatioﾐ ふe.g. gヴeeﾐ agヴiIultuヴeぶ 

 

Example 1. Professionalizing informal female chains (e.g. shea) 

Entry point  

Professionalizing informal activities in which rural women are traditionally involved.  

 

Why do it? 

Tヴaditioﾐall┞ さfeﾏaleざ seItoヴs pヴo┗ide e┝Ielleﾐt eﾐtヴ┞ poiﾐts foヴ pヴoﾏotiﾐg aﾐd eﾏpo┘eヴiﾐg 
women. Tapping into the economic potential of such activities allows the smooth, cost-effective 

and wide-scale emancipation of women with a low risk of community opposition or takeover by 

men. 

 

How to do it? 

We distinguish three types of interventions to support women involved in informal female 

chains. These often go hand-in-hand and reinforce each other: 

 A solid capacity-building program, as women in traditional activities often have low levels of 

education. 

 “tヴeﾐgtheﾐiﾐg the oヴgaﾐizatioﾐal IapaIit┞ of ┘oﾏeﾐげs gヴoups.  
 Developing entrepreneurial skills and strong leadership amongst women. 

 

Conditions for success 

 Woﾏeﾐげs o┘ﾐeヴship of theiヴ oヴgaﾐizatioﾐ and equipment. 

 Sensitization of men. 

 Minimal external interference to avoid dependency: e.g., the intervention should facilitate 

rather than lead. 

 

Example 2. From traditional responsibilities to new opportunities (e.g. livestock)  

Entry point  
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Removing barriers that prevent women from turning traditional responsibilities into new 

(business) opportunities. 

 

Why do it? 

Women traditionally take care of livestock, but various barriers – including limited mobility and a 

lack of individual capacity – stop them from benefiting economically. Building their capacity and 

linking them to markets allows them to turn their family responsibilities into businesses. This 

approach stays close to traditional roles and is cautious about removing firmly rooted traditions, 

so it can be expected to meet with little resistance from men and women. 

 

How to do it? 

 Reducing distance to markets (both physical and mental).  

 Building capacity, including developing entrepreneurial skills and leadership.  

 Strengthening the organizational capacit┞ of ┘oﾏeﾐげs gヴoups. 
 Ensuring access to finance. 

 

Conditions for success 

 Trading livestock which belong to women. 

 The involvement of local authorities and support services. 

 Establishing market linkages through facilitation. 

 The support of men. 

 

Example 3. Transforming systems through new roles for women (e.g. dairy)  

Entry point  

Transforming the traditionally female task of taking care of animals into professional economic 

activities.  

 

Why do it? 

Many small-scale female farmers feed, care for and milk dairy animals. Most sell milk at 

relatively low prices to collectors. By organizing and marketing as a group, they can take on new 

roles in the value chain and in society. With training and support, they can provide services to 

other (women) actors in the dairy sector. In areas recovering from conflict and in pastoralist 

societies, dairying is one of the few sectors that offer economic opportunities for vulnerable 

women. 

 

How to do it? 

We distinguish two types of interventions to support women in changing traditional roles in the 

dairy sector: 

 Organization in groups: women-led cooperatives, collective marketing and knowledge 

exchange. 

 Capacity-building: developing (entrepreneurial skills and leadership)  

 

Conditions for success 

 A gender-sensitive value chain analysis as point of departure. 

 Embedding activities and services in the local community and with the private sector.  

 Sensitization of men and women and their involvement in building capacity.  

 Ownership of milk animals. 
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E┝aﾏple 4. Iﾏpro┗iﾐg ┘oﾏeﾐげs position through green agriculture 

Entry point  

Reframing the traditional role of rural women as a household caretaker to one as caretaker of 

business and the environment: becoming an environmental manager. 

 

Why do it? 

Farming in an environmentally-friendly way offers three types of benefits: (1) it conserves the 

eﾐ┗iヴoﾐﾏeﾐt; ふヲぶ it Iaﾐ iﾏpヴo┗e faヴﾏeヴsげ iﾐIoﾏes H┞ ヴeduIiﾐg the Iost of pヴoduItioﾐ aﾐd 
improving product quality; (3) coupled with a gender program, it can promote gender equity. 

Helping women boost their economic activities expands their horizons in other aspects of 

society. 

 

How to do it? 

Iﾐteヴ┗eﾐtioﾐs ﾏust take ┘oﾏeﾐげs situatioﾐs iﾐto aIIouﾐt ふe.g. ヴespeItiﾐg the ヴestヴiItioﾐs plaIed 
on them) and move slowly and step-by-step. We distinguish three types of interventions to 

support women in re-framing traditional roles: 

 Oヴgaﾐiziﾐg gヴoups: ┘oﾏeﾐげs, ﾏeﾐげs aﾐd ﾏi┝ed gヴoups.  
 Building capacity to raise awareness, knowledge, entrepreneurial skills and leadership.  

 Better organized markets. 

 

Conditions for success 

 Demand for organic or natural products. 

 Working closely with the local community and the private sector, and sensitizing men to 

provide a clear vision of how the community will benefit. 

 A focus on improving the situation of women and the value chain, rather than on green 

agriculture per se. 

 Woﾏeﾐげs aIIess to laﾐd. 
 Consideration of different entry points (economic and environmental), as starting with 

gender may be too sensitive. 

 Green agriculture seen not as the goal, but rather a means for improving the situation of 

women and the value chain. 

 

Credits 
La┗eﾐ et al. ふヲヰヱヲぶ Mitigatiﾐg ヴesistaﾐIe H┞ Huildiﾐg oﾐ tヴaditioﾐ. Iﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge. Geﾐdeヴ 
eケuit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ KIT, Agri-ProFocus, and IIRR (eds), page 53-66. KIT publishers, 

Amsterdam. 

  



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

21 

 

Strategy 2: Creating space for women 
 

This strategy (i) positions women in male-dominated value chains to increase their visibility and 

economic decision-making power and (ii) stimulates women entrepreneurship (new enterprises 

as well as upgrading existing enterprises). 

 

The けpositioﾐiﾐg of ┘oﾏeﾐ iﾐ ﾏale-doﾏiﾐated ┗alue Ihaiﾐsげ stヴateg┞ is paヴtiIulaヴl┞ eas┞ to appl┞: 
 When land ownership is not affected and when high value inputs or other barriers that can 

constrain women are not required. 

 Where activities can easily be carried out by women and do not increase their overall work 

Huヴdeﾐ ふHeaヴiﾐg iﾐ ﾏiﾐd ┘oﾏeﾐげs ﾏaﾐ┞ otheヴ ヴespoﾐsiHilitiesぶ.  
 

The け┘oﾏeﾐ eﾐtヴepヴeﾐeuヴshipげ stヴateg┞ is paヴtiIulaヴl┞ suitable: 

 When women already take up business initiatives, but could improve them or scale them up.  

 When there is a clear market opportunity that women can exploit.  

 Wheﾐ Husiﾐess oppoヴtuﾐities fit the otheヴ deﾏaﾐds oﾐ ┘oﾏeﾐげs tiﾏe aﾐd situatioﾐ. This 
might mean that they do not require many assets or own land, that the business is close to 

home, and so on. 

 When there is not too much resistance from men and from the rest of the community.  

 

1. Positioning and engaging women in male-dominated chains 

Entry point:  

To position women better in male-dominated chains: making sure that they are visible and have 

economic decision-making power.  

  

Why do it?  

Women already do much of the work in many male-dominated value chains. By making their 

contributions explicit, women gain opportunities and are able to improve their abilities and 

practices, which in turn allows both socio-economic emancipation of these women and 

improvements in chain activities. When more actors are economically viable and are able to 

improve their business in the chain, a chain becomes more robust. The involvement of women 

adds a new dynamic and diversity to the organizations and businesses affected.  

 

How to do it? 

We distinguish several types of interventions to support women working in male-dominated 

value chains. These interventions often reinforce one another: 

 Recognize the contributions of women in a value chain. A value chain analysis can aid 

discussion about the participation, or possible future participation, of women with all 

stakeholders, and make that participation visible. 

 Sensitize men, women, communities, governments, companies etc. and facilitate joint efforts 

among these actors. 

 Iﾐ┗ol┗e ┘oﾏeﾐ iﾐ Ioopeヴati┗es oヴ pヴoduIeヴ gヴoups aﾐd Huild ┘oﾏeﾐげs IapaIities iﾐ Husiﾐess, 
literacy, technology, leadership, finance and so on. 

 Introduce new services and technologies that are women-friendly to upgrade chain activities. 
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Conditions for success 

 Makiﾐg ┘oﾏeﾐげs IoﾐtヴiHutioﾐs to the Ihaiﾐ ┗isiHle aﾐd Huildiﾐg ┘oﾏeﾐげs IoﾐfideﾐIe foヴ joiﾐt 
decision-making on chain activities and spending. 

 Changing laws, rules, statutes, etc. to allow women to take-up certain positions within a value 

chain or cooperative. In some cases this may include land ownership.  

 Sensitizing men and communities on the beﾐefits of ┘oﾏeﾐげs paヴtiIipatioﾐ aﾐd the ヴisks of 
excluding them. 

 

2. Female entrepreneurship 

Entry point  

Positioﾐiﾐg ┘oﾏeﾐ ふaﾐd ┘oﾏeﾐげs gヴoupsぶ as ヴuヴal eﾐtヴepヴeﾐeuヴs to staヴt ﾐe┘ Husiﾐesses, oヴ 
helping women to expand and strengthen their business by providing the right services and 

training.  

  

Rationale  

Rural women entrepreneurs are under-acknowledged, although their numbers are growing. 

Compared to men, women tend to face extra challenges in up-scaling or upgrading their 

business. Interventions to support female entrepreneurs bring economic prosperity, reduce 

poverty and improve the economic and societal position of women and their activities in the 

chain. 

 

How to do it? 

In some cases, women already have businesses and creative, innovative ideas for adding value to 

products. They need assistance to make their businesses stronger and to transform creative and 

innovative ideas into profits. 

 

A seIoﾐd paヴt of the stヴateg┞ is to offeヴ ┘oﾏeﾐ ふoヴ ┘oﾏeﾐげs gヴoupsぶ ideas aﾐd seヴ┗iIes to staヴt 
new businesses. This requires: 

 Strengthening forms of association and encouraging women to participate in cooperatives or 

other (women) groups. 

 Encouraging businesses in new or existing chains and identifying markets and formulating 

profitable business ideas. 

 Ensuring women have access to business development services (like credit, information and 

ability to buy land) as well as technical support (business skills, literacy, technology, 

leadership skills, financial skills, etc.). 

 Joint decision-making 

 

When is it a good strategy? 

The strategy is particularly suitable: 

 When women already take up business initiatives, but could improve them or scale them up.  

 When there is a clear market opportunity that women can exploit.  

 When business opportunities fit the other demands on ┘oﾏeﾐげs tiﾏe aﾐd situatioﾐ. This 
might mean that they do not require many assets or own land, that the business is close to 

home, and so on. 

 When there is not too much resistance from men and from the rest of the community.  

 

Conditions for success 

 Women have access to credit, other services and assets needed for their business.  

 Women are the owners of the enterprise. 

 It is possible to prevent men from taking over chain activities when the initiative is successful. 
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Credits 

“eﾐdeヴs et al. ふヲヰヱヲぶ Cヴeatiﾐg “paIe foヴ Woﾏeﾐ. Iﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge. Geﾐdeヴ eケuit┞ iﾐ 
agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ KIT, Agri-ProFocus, and IIRR (eds), page 113-154. KIT publishers, 

Amsterdam. 
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Strategy 3: Organizing for change 
 

In oヴdeヴ to ﾏo┗e fヴoﾏ ﾏitigatiﾐg ヴesistaﾐIe at the pヴoduIeヴ le┗el to┘aヴds ┘oﾏeﾐげs 
empowerment further up the chain and within households, women and men need to organize 

for change. Due to structural constraints, women have limited access to technical assistance and 

extension services. Since women carry out a lot of the tasks also for cash crops, this creates 

inefficiencies in productivity. This entails interventions throughout the chain, targeted at 

breaking down structural constraints, as well as building human agency (confidence, self-esteem, 

skills, and capacities). 

 

Examples 

1. Capacity building  

2. Collective action 

3. Sensitization of men 

4. Access to finance 

 

Example 1. Capacity building  

Entry point  

Capacity building for women is an essential step towards changing value chains to benefit 

women more, while at the same time serving the need to make profit.  

 

Why do it? 

CapaIit┞ Huildiﾐg iﾐIヴeases ┘oﾏeﾐげs skills aﾐd IoﾐfideﾐIe iﾐ takiﾐg up Ihaiﾐ aIti┗iti es and 

leadership roles within value chains and their communities. Capacity development helps women 

access markets and services and improves chain performance. Moreover, it can provide the 

foundation that allows women to make independent decisions in the chain, the household and 

the community. 

 

How to do it? 

Different kinds of capacity building play a role. It is important to equip women with a variety of 

skills and to combine strategies, so they can compete in the value chain and make their own 

choices. Examples include functional literacy, business literacy, market and financial 

management, soil and crop management, storage and processing management, leadership 

training and other kinds of capacity building as requested by the group. 

 

When is it a good strategy? 

Capacity building is a good choice when there is a clear understanding of the problem and 

knowledge gap. Women must already have access to markets, or capacity building must help 

them access more profitable or stable markets. Capacity building needs to be completed with 

policy support and a supportive infrastructure and environment. That may require multiple 

interventions. 

 

Conditions for success 

 Target training to a group: collectives provide women with a platform to discuss issues with 

peers, set priorities, and decide on a line of action. 

 Analyze capacity and training needs 

 Link women to service providers 

 Ensure that a supportive policy environment is in place 

 Involve men and the community 
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Example 2. Collective action 

Entry point 

Jointly, smallholders can aggregate production, negotiate for better services and prices, facilitate 

access to services and inputs, share experiences, and build a peer network 

 

Why do it? 

Reasons for producers to act collectively include:  

 To access credit: the group takes responsibility for paying back loans 

 Marketing: Bulking produce to get better prices and sell to bigger buyers  

 Access to services: Women can get training and services as a group 

For service providers and actors further along in the value chain (buyers, processors), doing 

business with organized producers is more efficient. 

 

How to do it? 

Self-Help Groups are an example of this strategy; these can be women-only or mixed. 

 

When is it a good strategy? 

Collective action is applicable in many cases, for women as well as for men. Sometimes, it makes 

sense to organize women-only groups, while other situations require mixed groups. Collective 

action makes sense where power is dispersed and where people doing the work do not benefit 

from it. By organizing IolleIti┗el┞, ┘oﾏeﾐ Iaﾐ le┗eヴage a laヴgeヴ shaヴe of a pヴoduItげs ┗alue.  
 

Example 3. Sensitizing men 

Entry point  

Sensitizing men targets societal structures by challenging norms and behaviors at household, 

community and national levels. Sensitizing men (and other community households and 

community members) is crucial to provide women a supportive environment, and to enable 

them to take up other roles, responsibilities and leadership positions.  

 

Why do it? 

Interventions that aim to change social relationships and to improve the position of women 

ﾏust also addヴess ﾏeﾐげs IoﾐIeヴﾐs iﾐ oヴdeヴ to a┗oid ヴesistaﾐIe aﾐd get the ヴeケuiヴed suppoヴt fヴoﾏ 
men and the community. 

 

How to do it? 

In most cases, sensitization is key to creating an environment that supports change and to 

ﾏitigate ﾐegati┗e effeIts of iﾐteヴ┗eﾐtioﾐs aiﾏiﾐg at ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt ふsuIh as IoﾐfliIts 
within households). Ways to involve men and increase their awareness include:  

 Use a participatory approach, including both men and women, to develop joint visions. 

 “ho┘ the liﾐk Het┘eeﾐ ┘oﾏeﾐげs suIIesses aﾐd positi┗e spiﾐ-off on households, community 

and chain performance. 

 Identify key entry points to allow organizations to address resistance at individual, household, 

community and institutional level. 

 Sensitize men in leadership positions (e.g. within producer organizations).  
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When is it a good strategy? 

The strategy is especially applicable where resistance from men and communities is likely to be 

high, for example: 

 In case of affirmative action, favoring women over men. 

 The introduction of women-oﾐl┞ Ihaiﾐs, ┘hiIh e┝Ilude ﾏeﾐげs aIti┗e paヴtiIipatioﾐ.  
 Interventions in chains where women depend on men to access markets. 

 Involvement of organizations where there is a clear gender imbalance, and consequently 

┘oﾏeﾐげs ﾐeeds aヴe ﾐot ┘ell ヴepヴeseﾐted. 
 

Example 4. Financing value chains for women 

Entry point 

Access to finance can benefit women, enabling them to grow their businesses, empowering 

them and giving them a voice in decision-making. 

 

Why do it? 

Women are known to be credit-worthy and efficient in undertaking business deals when they 

have support. Despite this, it is difficult for women to access finance.  

 

How to do it? 

Details vary, but in general: help women organize as a group to apply for a loan from a financial 

institution. The group then lends small amounts to individual members, collects their payments, 

and repays the loan. Social pressure in the group ensures that member repay. Give the women 

the financial and literacy skills they need to plan, apply for and manage the loan. 

 

When is it a good strategy? 

Most applicable is microfinance and saving schemes are usual starting points. As groups and 

businesses prosper, they can apply for bigger loans to make larger investments.  

Microfinance can increase woﾏeﾐげs eIoﾐoﾏiI po┘eヴ, Hut it ヴeケuiヴes politiIal ┘ill, aﾐ eﾐaHliﾐg 
policy environment and strong advocates within the financial institution. Microfinance has to go 

beyond credit: non-financial services include capacity building, business development services 

and various forms of insurance. 

 

Conditions for success 

 Clear family and societal support are needed to ensure that women can benefit from financial 

services. 

 Financial institutions must be sensitive to gender issues and the need to tailor-make financial 

products for women (such as combining credit with training). 

 Continued support requires a local financial infrastructure that is close to the women clients 

and able to maintain a long-term relationship with them. 

 

Credits 

Mudege et al. (2012) Organizing foヴ Ihaﾐge. Iﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge. Geﾐdeヴ eケuit┞ iﾐ agヴiIultuヴal 
┗alue Ihaiﾐ de┗elopﾏeﾐtげ KIT, Agri-ProFocus, and IIRR (eds), page 155-208. KIT publishers, Amsterdam. 
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Strategy 4: Standards, certification and labels 
 

As a strategy to address gender, standards and certification target the whole chain. This 

approach is unique as it connects to the consumer and because it targets the chain context as 

well: it sets the standards on who participates in the chain and how. There are two strategies for 

gender equity interventions through standards and certification. 

 

ヱ. LaHels aﾐd seals: Selliﾐg ┘oﾏeﾐげs partiIipatioﾐ 

This strategy is particularly useful where:  

 Women are marginalized or unrecognized for their value chain contributions.  

 Market differentiation can be a selling point and earning point. 

 A woman-only label will not restrict existing channels or chains. 

 Added value is necessary (e.g., where prices are otherwise uninteresting).  

 A company wants to address a gender equity issue at the producer level. 

 The religious or cultural context will not endanger women who participate.  

 There is a market and buyer who is part of the process. 

 The dヴi┗eヴs aヴe soIial justiIe aﾐd ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt ふﾐot just ﾏoﾐe┞!ぶ.  

 Funding is available for capacity development and pre-financing. 

 Management is supportive. 

 

2. Making use of existing third-party certified standards 

This strategy can be used when a farmer group is already certified to a social or environmental 

standard (Fair Trade, UTZ Certified, organic and so on) and thus has a documentation and 

traceability system in place; or, when a farmer group wants to enter these markets.  

 

ヱ. LaHels aﾐd seals: Selliﾐg ┘oﾏeﾐげs partiIipatioﾐ  
Entry point  

Women-only seals and labels communicate to consumers and other actors in the value chain 

that the product is produced by women and that gender equity among producers is addressed.  

 

Why do it?  

Label and seals increase the visibility of women producers, who gain income from the premium 

provided by the additional price earned through the seal. The fact that the product was 

produced by women adds to its value. These economic benefits are a motivating force for both 

men and women producers. 

 To expand markets and to increase sales. 

 To bring higher incomes directly to women producers. 

 To provide stability within the coffee cooperative. 

 To support women within a mixed-geﾐdeヴ Ioopeヴati┗e thヴough the Iヴeatioﾐ of ┘oﾏeﾐげs 
groups. 

 To improve the quality of the product. 

 To geﾐeヴate ﾏale suppoヴt ┘ithiﾐ the faﾏil┞ foヴ the ┘oﾏeﾐげs Husiﾐess eﾐdeavors. 

 To Huild ┘oﾏeﾐげs seﾐse of pヴide aﾐd digﾐit┞ H┞ suppoヴtiﾐg theﾏ to ha┗e theiヴ o┘ﾐ pヴoduIt, 
their own business and their own income. 
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How to do it? 

Thヴough a けpヴoduIed-by-┘oﾏeﾐげ laHel, ┘oﾏeﾐげs iﾐ┗ol┗eﾏeﾐt iﾐ the Ihaiﾐ is ﾏade ┗isiHle, aﾐd it 
is celebrated and incentivized. The label or seal allows communication between producers and 

buyers (in the case of a label up to the final consumer) as to who produce the item. The 

traceability systems required for a standard or label provide assurance through the entire chain 

that the product sold was actually produced by women and in a sustainable way. A label gives a 

recognizable identity to a social movement, and allows consumers and other actors in the value 

chain to be part of this movement. 

 

2. Making use of existing third-party certified standards 

Entry point 

Using openings created by social, environmental and organic standards and certification to 

address gender issues. 

 

Why do it? 

Firstly, addressing gender improves chain performance and gives greater financial rewards for 

pヴoduItioﾐ. “uppoヴtiﾐg ┘oﾏeﾐげs paヴtiIipatioﾐ iﾏpヴo┗es IoﾏpliaﾐIe aﾐd Ihaiﾐ peヴfoヴﾏaﾐIe: the 
certified chain performs better when gender issues are addressed. 

Secondly, certification can allow gender issues to be addressed. Piggy-backing on the 

infrastructure and certification to it (the premium, audit trial, learning groups, internal control 

systems and indicators) is an efficient way to get information and enable progress on gender 

issues; these channels already exist in certified chains. 

 

How to do it? 

 Target women in capacity building, and help them be active in producer associations.  

 Use the premium generated by certification to pay for gender-awareness activities. 

 Use features of the standards and certification process, such as the audit trial and internal 

control system, to further gender initiatives. 

 Develop separate gender standards and indicators to include in existing standards for 

complementary use (dual certification). 

 Make the internal control system specify the gender of the producer. 

 

Conditions for success 

 Registering women as farmers within the cooperative. 

 Developing and using gender-specific project and management tools, such as baseline 

surveys, impact assessment and training guidelines. 

 Including gender from the start. 

 Building on opportunities, including conducive government policies.  

 

Credits 
P┞Huヴﾐ et al. ふヲヰヱヲぶ “taﾐdaヴds, IeヴtifiIatioﾐ aﾐd laHels. Iﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge. Geﾐdeヴ eケuit┞ iﾐ 
agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ KIT, Agri-ProFocus, and IIRR (eds), page 209-260. KIT publishers, 

Amsterdam. 
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Strategy 5: Gender and CSR 
 

This strategy focuses on companies further along the value chain that integrate gender into their 

corporate strategy. Companies have the potential to address gender inequality and improve the 

position of women in the agricultural value chains they are part of.   

 

When is it a good strategy? 

The strategy seems particularly useful when: 

 Company leaders are committed. 

 The company or its main partners are located close to the actors in the supply chain.  

 The company takes into account consumer priorities and concerns. 

 It is possible to find the right partners to implement the approach. 

 

Entry point 

The strongest resource of a company is its people. Investing in equal opportunities for women 

and men contributes to business and society. 

 

Why do it? 

Gender equity can contribute to an innovative and transparent business operation in a company 

and to equal opportunities for men and women (also in top positions). That in turn leads to 

higher and more efficient production and profits for a company (McKinsey 2010). It can also be 

used as a strategy to increase the profile of the company. 

 

How to do it? 

We Iaﾐ ideﾐtif┞ at least t┘o ┘a┞s to ﾏake geﾐdeヴ eケuit┞ paヴt of a Ioﾏpaﾐ┞げs Husiﾐess-as-usual: 

 Through a partnership between public and private actors, looking for shared values and 

complementary in expertise. 

 B┞ iﾐtegヴatiﾐg geﾐdeヴ iﾐto a Ioﾏpaﾐ┞げs Ioヴe Husiﾐess pヴiﾐIiples at diffeヴeﾐt le┗els, ┘ith a 
strong role for senior management. 

 Learning by doing. 

 

Conditions for success 

 Clear monitoring and control mechanisms to measure achievements. 

 Awareness of gender issues and of how gender equity contributes both to corporate and 

societal goals. 

 

Credits 
Verhart et al. (2012) Gender-ヴespoﾐsiHle Husiﾐess. Iﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge. Geﾐdeヴ eケuit┞ iﾐ 
agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ KIT, Agri-ProFocus, and IIRR (eds), page 261-292. KIT publishers, 

Amsterdam. 
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1. Context Analysis  
 

Tool 1.1a Access to and control over resources and benefits 
By Lindo based on March 

 

Why use this tool? 

This tool provides information relevant to the analysis of access to and control over resources 

and benefits by gender in each function of the chain; it is based on the Harvard Analytical 

Framework, and provides information useful for identifying business opportunities for women to 

strengthen their position in the chain. 

 

The Harvard Framework was one of the first frames designed by researchers at the Harvard 

Institute for International Development, to help planners in designing projects allocating 

resources equitably.  

 

This tool can be applied before and after having selected a value chain for upgrading.  

It is advised to do this analysis in combination with an actor analysis. 

 

What do you gain from using it?  

 Analyze gender gaps in a target group in terms of differential gender roles, access and control 

of resources, and decision-making at household and community level. 

 Better understand the different perceptions that men and women have about the same 

resource and its value. 

 Identify the different roles in the division of labor between men and women. 

 DisIuss stヴategies foヴ eケual aIIess to pヴoduIti┗e ヴesouヴIes ┘ithiﾐ pヴoduIeヴsげ oヴgaﾐizatioﾐs 
and cooperatives. 

 

Who applies the tool and for whom? 

 It can be applied in mixed groups (men and women), preferably with couples (marriage) in 

rural programs, organizations of producers or entrepreneurs. 

 It Iaﾐ He applied iﾐ oﾐl┞ ﾏeﾐげs oヴ oﾐl┞ ┘oﾏeﾐげs gヴoups foヴ a┘aヴeﾐess-raising on gender gaps 

in economic matters.  

 

How does it work? 

 Group discussions are facilitated around three themes; the tool provides guiding questions.  

 Discussion should start in small groups (e.g. men and women separately) and continue in 

plenary. 

 It is the ヴole of the faIilitatoヴ to けuﾐpaIkげ eas┞ aﾐs┘eヴs ふe.g. け┘e do/ deIide togetheヴげぶ   
 Matrixes are used to present the outcomes of the discussions. 

 

Step 1 Guiding questions on roles of men and women 

 What kind of products do men and women cultivate/ produce/ market? 

 Which daily activities are undertaken by women and men at each level or function of the 

chain? How much time do they invest? 

 What kind of activities is conducted by boys and girls? 
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Figure 6: Matrix Roles and tasks (Source: March, 1996 and Lindo, 2007) 

Matrix Roles and tasks (Not only productive tasks but also reproductive tasks like fetching water, firewood etc.)  

Activities Time (in hours or 

days) 

Men  Women* Boys Girls 

… .. X  X  

...   X   

     X 

*If ヴele┗aﾐt, a Iategoヴ┞ け┘oﾏeﾐ/ﾏeﾐ iﾐ gヴoupsげ Iaﾐ He added 

 

Step 2 Guiding questions for the debate on access to and control over resources  

 Do women possess land, house or other resources (e.g. merchandise)? Are these legalized in 

their names/ can they sell them?  

 Can women decide which crops to grow?   

 Who owns livestock, and pigs? 

 Which working tools do men and women possess (men and women) for cultivating, 

harvesting, processing, transporting and handicraft activities? 

 Which skills and access to technology have men and women? 

 Do man and women access credit; are there differences in amount or credit conditions?  

 What resources are available and controlled by women? 

 

Figure 7: Matrix Access to and control over resources (Source: March, 1996 and Lindo, 2007)  

Matrix: Access to and control over resources 

Resources 

e.g. 

Who owns the 

resource 

How is it used Who decides over 

its use 

How is the income 

utilized 

Who decides on 

the use of income 

Land      

House      

Tools      

 
Step 3 Guiding questions for reflection on decision-making 

 How is the money used that is generated with the sales of products?  

 How is it invested? In whose name are the new assets purchased?  

 What kind of control do women have over income and resources that they generate?  

 How do women participate and negotiate in decision-making inside the household? 

 How is income redistributed within the family? 
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Figure 8: Matrix Decision-making (Source: March, 1996 and Lindo, 2007)  

Matrix: Decision-making 

Decision Activity How men participate How women participate 

   

   

 
Credits  
MaヴIh, Caﾐdida, ヱΓΓヶ, けCoﾐIepts aﾐd fヴaﾏe┘oヴks foヴ aﾐal┞sis aﾐd plaﾐﾐiﾐg iﾐ teヴﾏs of geﾐdeヴげ. O┝faﾏ UK, 
Gender and Learning Team. Gender and Development Training Center. Adapted by Patricia Lindo, 2007.  
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Tool 1.1b Reducing the gender-asset gap; the GAAP conceptual 

framework 
From International Food Policy Research Institute 
 

Why use this tool? 

Being able to access, control, and own productive assets such as land, labor, finance, social and 

political capital enables people to create stable and productive lives. Yet relatively little is known 

about how agricultural development programs can most effectively deliver these outcomes of 

well-being, empowerment, and higher income in a way that acknowledges differential access to 

and control over assets by men and women. The Gender Asset Agricultural Program (GAAP) 

provides a conceptual framework for analyzing this gender asset gap.  

 

What do you gain from using it? 

The gender asset gap arguably provides a much firmer basis for understanding gender economic 

iﾐeケualit┞ aﾐd ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt thaﾐ just a foIus oﾐ iﾐIoﾏe oヴ ┘ages. Besides Heiﾐg a 
measure of opportunities (that is, through the ability to generate income or additional wealth) 

or outcomes (net wealth), ownership of assets is IヴitiIall┞ iﾏpoヴtaﾐt to ┘oﾏeﾐげs Haヴgaiﾐiﾐg 
power and hence their economic empowerment. 

 

The goal of gender-responsive development is not to ensure that men and women have equal 

control over all assets, but that both have control over important assets that they can use to 

improve livelihoods, well-being, and bargaining power within their households and communities. 

In order to reduce the gender gap, it is important to consider what it means to have control over 

an asset as well as how men and women accumulate assets. 

 

Who applies this tool and for whom? 

Value chain development practitioners use this framework for data collection in the process of 

developing a project strategy. Data can be collected in various forms and with a variety of 

methods, e.g. a desk study, field work and focus group discussions. 

  

How does it work?  

This tool provides practitioners with a conceptual framework for collection of information on 

gendered differences in ownership of assets preliminary to the development of a project 

strategy.  

 

Households and individuals hold and invest in different types of assets, including tangible assets 

such as land, livestock, and machinery, as well as intangible assets such as education and social 

relationships. These different forms of asset holdings have been categorized as: 

 Natural resource capital: land, water, trees, genetic resources, soil fertility;  

 Physical capital: agricultural and business equipment, houses, consumer durables, vehicles 

and transportation, water supply and sanitation facilities, and communications infrastructure; 

 Human capital: education, skills, knowledge, health, nutrition; these are embodied in the 

labor of individuals; 

 Financial capital: savings, credit, and inflows (state transfers and remittances); 

 Social capital: membership in organizations and groups, social and professional networks; and 

 Political capital: citizenship, enfranchisement, and effective participation in governance.  
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Figure 9: Illustration of hypothetical gender asset gap (Source: IFPRI, 2011) 

 

Example  

Figure 9 pヴo┗ides a IoﾐIeptual illustヴatioﾐ of the さgeﾐdeヴ gapざ iﾐ asset alloIatioﾐ. The gヴaph 
illustヴati┗el┞ plots the e┝teﾐt of ﾏeﾐげs aﾐd ┘oﾏeﾐげs Ioﾐtヴol o┗eヴ assets iﾐ eaIh of these t┞pes of 
さIapitalざ ふigﾐoヴiﾐg, foヴ the ﾏoﾏeﾐt, the faIt that each of these types of assets are 

multidimensional in themselves, and consequently collapsing any one dimension into a single 

index would be extremely problematic). A third line could be used to map joint assets.  

 

The graphical depiction suggests, and empirical evidence supports, that men and women own 

different types of assets. For example, in the rural Philippines, women may have higher average 

education levels, while men on average own greater areas of land (Quisumbing, Estudillo, and 

Otsuka 2004). According to Antonopoulos and Floro (2005), Thai women were more likely to 

own jewellery while men were more likely to own transport vehicles. Examining patterns of 

livestock ownership by men and women, Kristjanson et al. (2010) found that women were more 

likely to own small livestock such as poultry and goats while men were more likely to own large 

livestock such as cattle and buffaloes. 

 
Figure 10:  Conceptualizing Project Interventions (Source: IFPRI, 2011)

 

 

Unlike previous frameworks, this model depicts the gendered dimensions of each component of 

the pathway in recognition of the evidence that men and women not only control, own, or 
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dispose of assets in different ways, but also access, control, and own different kinds of assets. 

The framework generates gender-specific hypotheses that can be tested empirically:  

Different types of assets enable different livelihoods, with a greater stock and diversity of assets 

being associated with more diverse livelihoods and better well-being outcomes;  

Men and women use different types of assets to cope with different types of shocks;  

Iﾐteヴ┗eﾐtioﾐs that iﾐIヴease ﾏeﾐげs aﾐd ┘oﾏeﾐげs stoIk of a paヴtiIulaヴ asset iﾏpヴo┗e the 
bargaining power of the individual(s) who control that asset; and  

Interventions and policies that reduce the gender gap in assets are better able to achieve 

development outcomes related to food security, health, and nutrition and other aspects of well-

being related to agency and empowerment. The implications of these gender differences for 

designing agricultural development interventions to increase asset growth and returns to assets 

as well as for value chain development are discussed. Based on this analysis, additional gaps in 

knowledge and possible investigations to address them are identified. 

 

Credits  

Meinzen-Dick, R., N. Johnson, A. Quisumbing, J. Njuki, J. Behrman, D. Rubin, A. Peterman, and E.  

Waitanji. 2011, Gender, Assets, and Agricultural Development Programs: A Conceptual Framework. CAPRi  

Working Paper No. 99. International Food Policy Research Institute (IFPRI): Washington, DC. 

In addition, an informative PowerPoint presentation can be found on Slideshare.   
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Tool 1.1c A typology of farmer households; differentiating 

potential for women empowerment  
By Vanderschaeghe and Lindo 

 

Why use this tool? 

The participation of women in a particular value chain, and particular rural context, is not 

homogeneous. Their participation, in terms of work, control of resources and benefits, depends 

on the resources of the household and the household characteristics with regard to ownership 

of resources, etc. The ability of women to participate in and benefit from a value chain 

improvement project is for this reason also not homogeneous; it is important to recognize these 

differences.  

 

A typology of farmer families helps identify differential participation of women in productive 

systems. For example, resource-rich rural families work mainly with hired labor in the 

production; this increases the workload for women responsible for the feeding of the workers 

and reproductive work in general. In families with less economic resources, women will 

participate more in productive work. The extent to which they do so depends on the size of the 

family labor force and therefore the life cycle stage of the family. 

 

What do you gain from using it?  

 Visualize the differences and rationalities which exist in the rural set-up, focused on the 

different participation of women in the productive systems in terms of labor, control of 

resources and benefits.  

 Differentiate between families in which women only participate as workforce and those 

where women control resources and benefits of production.   

 Analyze the capacity of male and female producers to contribute to and benefit from 

upgrading and provide insight in their technical, business and marketing skills, current market 

access of the producers and capabilities for horizontal and vertical cooperation.  

 Analyze potential positive and negative impact of value chain intervention on women, 

according the typology of farmer household.  

 

Who applies the tool and for whom? 

Practitioners, together with male and female farmers. 

 

How does it work? 

An actor analysis is made. For purpose of the actor analysis, a typology of actors in agricultural 

value chains is made. The results are presented in the form of a matrix.  

 

The main question is: are there differences between rural families in the way women participate 

in the production system in the particular value chain?  

 Are there differences in the way women participate in work (productive and reproductive)  

 Are there differences in the way women access and control resources? 

 Are there differences in the way women benefit from their participation in the value chain?  

 

Relevant criteria to differentiate rural families can be: 

 Resources of farm family (poor, small, medium farmer, etc.).  

 TeIhﾐolog┞ used iﾐ pヴoduItioﾐ s┞steﾏ: e.g. o┝ tヴaItioﾐ Iaﾐ ヴeduIe ﾏeﾐげs ┘oヴkload, aﾐd 
iﾐIヴease Iulti┗ated aヴeas. As a ヴesult, it Iould iﾐIヴease ┘oﾏeﾐげs ┘oヴkload. Hence, women 

participate more intensively in ox traction production systems. 
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 Household characteristics: e.g. is the woman head of the household?  

 Life I┞Ile of the household ふe.g. sﾏall kids liﾏit ┘oﾏeﾐげs paヴtiIipatioﾐ iﾐ pヴoduItioﾐ, ﾐuﾏHeヴ 
of workforce in household). 

 Ownership of productive resources. 

 

The box provided in annex 1 can be used to visualize the typology; naming each type of rural 

household identified in the vertical axe, and revealing the most relevant characteristics of 

┘oﾏeﾐげs iﾐ┗ol┗eﾏeﾐt on the horizontal axe.  

 

See Annex 1 for an example of an actor analysis. 

 

Credits 
Vanderschaeghe, Mieke and Patricia Lindo, 2003, Participation of Women in Export Oriented Value Chain, case 

study of Value Chain of Málaga (Quequisque) in Nueva Guinea, Nicaragua, UNIFEM/ SNV, 2003.  
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Annex 1 Tool 1.1c Example of an actor analysis 
 

In this case, the typology was constructed for differences in rural household in head of 

household, ヴesouヴIes of faヴﾏ household ふpooヴ, sﾏall, ﾏediuﾏぶ aﾐd ┘oﾏeﾐげs o┘ﾐeヴship of 
Málaga crop (sub-typology of previous types of households). Málaga (xanthosoma) is a high 

value crop (a tuberous plant/ vegetable) produced for export markets. The profitability of the 

crop motivated some women to grow their own crop on proper land and manage the income, 

ﾐe┝t to the さfaﾏil┞ Iヴopざ Ioﾐtヴolled H┞ theiヴ husHaﾐds.   
 

Figure 10: Actor analysis Value Chain of Málaga (Quequisque) in Nueva Guinea, Nicaragua (Source: 

Vanderschaeghe and Lindo, 2003) 

 

 

Typology 

Socio-economic 

characteristics of the 

household 

How are women 

involved? 

Access to and control 

over resources by 

women 

Impact on the lives of 

men and women 

 

Female-headed 

monoparental 

household 

Limited household and 

productive resources. 

Limited education.   

Women cultivate crops 

or contract hired labor 

Low access to formal 

credit; 

Access to credit from 

traders (middlemen/ or 

- women). 

Control of women of 

crop income. Some 

improvement in living 

conditions.  

Poor Farmer 

Households 

Limited household and 

productive resources. 

Limited education.  

Women participate in 

crop cultivation if 

limited adult labor 

force is present.  

Low access to formal 

credit. 

Men access to capital 

from traders (middle-

men/ or - women) 

Economic 

improvement of the 

family. No control of 

women on crop 

income. 

Small Farmer 

Households 

Some accumulation in 

land and livestock; 

Families with children 

of working age; 

Investing in home 

improvements and 

education of children. 

Women are only 

involved in 

reproductive work. 

Women with little 

access to credit; no 

participation in 

decisions on the crop. 

Women manage the 

family income but do 

not control them. 

Economic 

improvement of the 

family. No control of 

women on crop 

income. 

Medium producers Accumulation in land 

and livestock (over 50 

heads); Investment in 

home improvement 

and education of 

children. 

 

Recruitment of hired 

labor to work the in 

the crop. 

Men mainly in 

monitoring tasks. 

Women in charge of 

preparing food for 

laborers.  

Little control and 

decision-making for 

women. 

Evident economic 

improvements in 

quality of life; 

Women do not make 

decisions on 

production; 

Women restricted to 

the reproductive role. 

Farmer households 

where women 

possess own Málaga 

crop 

Some accumulation of 

land and livestock. 

 

Women cultivate their 

own crop or use 

contractual labor 

Women invest their 

resources, making 

decisions in relation to 

crop and have 

autonomy in income 

managing. 

Improvements in living 

standards; improved 

income of women. 

Decision-making and 

collaboration between 

man and wife in 

household. 
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2. Value Chain Selection 
 

Selecting a value chain or sub-sector on the basis of superficial observation bears the risk of 

choosing a sector with little potential for either upgrading or achieving gender objectives. For 

this reason, it is important to base selection of the value chain on the objectives of the 

development intervention. We promote that the selected value chain(s) must have the potential 

to IoﾐtヴiHute to iﾐIヴeased ┘oﾏeﾐ eﾏpo┘eヴﾏeﾐt aﾐd geﾐdeヴ eケualit┞; the Ihaiﾐ ﾏust け┘oヴk foヴ 
┘oﾏeﾐげ. Tool 2.1 けGeﾐdeヴ seﾐsiti┗e seleItioﾐ of a ┗alue Ihaiﾐげ assists iﾐ this pヴoIess. 

 
Tool 2.1 Gender-sensitive selection of a value chain 
By Vanderschaeghe, Lindo and Senders based on Oxfam GB and GIZ Value Links 

 

Why use this tool? 

Selecting a value chain or sub-sector on the basis of superficial observation bears the  

risk of choosing a sector with little potential for either upgrading or achieving gender objectives. 

For this reason, it is important to base the selection of the value chain on the objectives of the 

development intervention. We promote that the selected value chain(s) must have the potential 

to contribute to increased women empo┘eヴﾏeﾐt aﾐd geﾐdeヴ eケualit┞; the Ihaiﾐ ﾏust け┘oヴk foヴ 
┘oﾏeﾐげ. 
 

A participatory process is required to ensure that the choice is made based on a balance of the 

needs and interests of a variety of stakeholders; a participatory process ensures that opinions 

are collected from different perspectives. Aim for consensus on strategies and transparency in 

decision-making and accountability. 

 

What do you gain from using it?  

 Compare a number of value chains based on growth potential and gender advancement 

criteria. 

 Reach consensus on the selection of the value chains to be upgraded.  

 

Who applies the tool and for whom? 

Practitioners: 

 To facilitate participatory processes with farmers, men and women. 

 As a basis for the development of a project strategy. 

 As a monitoring tool to see change in the value chain as result of an intervention 

 

How does it work? 

In order to select a value chain the following steps will be followed:  

Step 1: Information gathering on potential value chains 

Step 2: Participatory workshop for gender-sensitive value chain selection 

Step 3: Drafting of a report with the final selection 

 

This tool focuses particularly on step 2.  

 

Approach 

The outcome of the tool is a matrix that scores and plots several value chains on an X-axe 

representing growth potential and a Y-axe representing gender equality potential. See Figure 13 

below for an example. The position of each value chain in the matrix is based on a set of criteria; 
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these are included in an excel sheet (Annex 1).  The scoring on each indicator can be done in 

small groups or by individuals. There are no right or wrong answers: the sets of criteria are 

meant as discussion tool to make people think about both market potential and gender equality 

potential of a value chain development intervention. The weighing of each criterion is something 

that can be decided on in mutual agreement and can be discussed as well. Before making an 

actual decision about which value chain to concentrate on, also pragmatic criteria should be 

taken into account.  

The tool can also be used as a monitoring instrument; by scoring the criteria at the beginning of 

an intervention and at the end of an intervention.   
 

Figure 11: Gender-sensitive value chain selection (Source: Vanderschaeghe et al., 2011)

 

 

Step 1 Information gathering on potential value chains 

Ensure that basic information is gathered and made available on the three sets of criteria used:  

 Market/ growth potential 

 Potential to contribute to increased women empowerment and gender equality 

 Pragmatic arguments 

 

The data-gathering can be based on secondary sources (e.g. research reports) in combination 

with interviews and discussion with various stakeholders including government, NGOs, donors 

and private sector, CBOs, women & men producers, to gather data on market demand, 

agronomy & environment and to identify key actors for various agricultural products in the 

specific geographical area. Specific attention is to be given to characteristics of the market 

structure for these products aﾐd foヴ the poteﾐtial of sﾏallholdeヴs aﾐd ┘oﾏeﾐげs paヴtiIipatioﾐ.  
 

Step 2 Participatory workshop for gender-sensitive value chain selection 

Starting the workshop, it is important to explain the criteria which are going to be used for value 

chain selection. The information gathered in the first step on the market demand and potential 

for women empowerment and gender equality should be presented as starting point. After 

filling in the excel sheet the matrixes should be discussed. To be able to decide on a value chain 

also the pragmatic criteria (see section C below) should be taken into account. 
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Criteria for selection 

The following criteria should be assessed in plenary or in groups, using a scale from 0 (no, not at 

all) to 5 (yes, very important) and the scoring filled in in the excel sheet. Download the excel 

sheets (example and an empty sheet) at http://genderinvaluechains.ning.com/page/downloads.  

 

A. Criteria for growth potential  

 Positive growth trend of the value chain, unmet market demand  

 Available sales outlet, high interest of buyers in buying the product  

 Scope for expanding production and/ or scope for value addition through processing or 

product improvement (new products for which there is a market)  

 Low costs of the value chain vis-à-vis competitors  

 Other competitive advantage of the value chain vis-à-vis competitors (unique product/ local 

specialty)  

 Potential for collaboration and coordination between actors for value chain upgrading  

 Sufficient technological and managerial level of enterprises in the sector for upgrading and 

innovation 

 Access to infrastructure, qualified labor force, raw material, inputs  

 Sufficient access to financial services  

 Sufficient access to business development services for quality improvement of the 

production process  

 

B. Potential to contribute to increased women empowerment and gender equality 

 High share of women employed in the value chain as compared to the economy at large  

 High number of women entrepreneurs in the value chain.  

 Women control equipment/ assets  

 Women have or can acquire skills needed for profitable value addition opportunities through 

processing product & diversification  

 Women control the sales income and the enterprise  

 Close to household within community area (geographically)  

 Low entry barriers for small-scale and poor entrepreneurs (small scale of production, low 

start-up costs, not requiring major capital investment, using low-tech skills).  

 Low entry barriers for women entrepreneurs (time and mobility, access to technology and 

assets, cultural constraints)  

 Offering new opportunities for women  

 New activities are in line with livelihood conditions (year-round income, using family labor, 

rapid returns, contributing to food security, keeping the environment intact, not reducing 

availability of clean water)  
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Figure 12: Matrix for gender-sensitive Value Chain Selection (Source: Vanderschaeghe et al., 2011) 

 Matrix for gender-sensitive Value Chain Selection  

 Sub-sector or value chain     

 * score weight total score weight total score weight total score weight total 

 Criteria for growth potential              

1 Positive growth trend of the value 

chain, unmet market demand 

            

2 Available sales outlet, high interest of 

buyers in the product  

            

3 Scope for expanding production 

and/or scope for value addition 

through processing or product 

improvement (new products for 

which there is a market) 

            

4 Low costs of the value chain vis-à-vis 

competitors 

            

5 Other competitive advantage of the 

value chain vis-à-vis competitors 

(unique product/ local specialty) 

            

6 Potential for collaboration and 

coordination between actors for 

value chain upgrading. 

            

7 Sufficient technological and 

managerial level of enterprises in the 

sector for upgrading and innovation. 

            

8 Access to infrastructure, qualified 

labor force, raw material, inputs 

            

9 Sufficient access to Financial services             

10 Sufficient access to business 

development services for quality 

improvement of the production 

process 

            

 Total growth Potential             

*scores: 5 = high, 1 = low, weight: 1-4 
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 Sub-sector or value chain beef dairy organic cotton rice 

 * score weight total score weight total score weight total score weight total 

 Criteria potential for ┘oﾏeﾐげs 
empowerment and gender equality 

            

1 High share of women employed in 

the value chain as compared to the 

economy at large  

            

2 High number of women 

entrepreneurs in the value chain.  

            

3 Women control equipment/assets              

4 Women have or can acquire skills 

needed for profitable value addition 

opportunities through processing 

product & diversification  

            

5 Women control the sales income 

and the enterprise 

            

6 Close to HH community area 

(geographic) 

            

7 Low entry barriers for small-scale 

and poor entrepreneurs (small scale 

of production, low start-up costs, 

not requiring major capital 

investment, using low-tech skills). 

            

8 Low entry barriers for women 

entrepreneurs (time and mobility, 

access to technology and assets, 

cultural constraints) 

            

9 Offering new opportunities for 

women  

            

10 These new activities are in line with 

livelihood conditions (year-round 

income, using family labor, rapid 

returns, contributing to food 

security, keeping the environment 

intact, not reducing availability of 

clean water)  

            

 Total poteﾐtial for ┘oﾏeﾐげs 
empowerment and gender equality 

            

*scores: 5 = high, 1 = low, weight: 1-4 
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C. Pragmatic criteria 

Outreach 

 Size of the value chain in relation with project resources  

 Significant number of women employed and new job opportunities  

 Significant number of small farmers, enterprises and companies involved  

 Significant area covered  

 

Prospects of success: 

 Own initiatives and commitment of chain actors, their readiness for change.  

 Existence of some level of organization of chain actors.  

 Sufficient resources (time, funds, and know-how) of the agency selecting the chain to invest 

in chain development.  

 Existence of other organizations to collaborate with, demand of investors.  

 Existence of institutions and service providers (financial, entrepreneurial, technological, 

gender) to support value chain actors.  

 Conducive policy conditions and business environment.  

 

Program-related aspects (if relevant): 

 Relevance to priorities of go┗eヴﾐﾏeﾐtげs eIoﾐoﾏiI poliI┞ ふさthヴust seItoヴsざぶ.  
 Corresponding to project objectives, mandate and resources of the organization.  

 Relevance to mandated area of the program. 

 Synergies and scope for cooperation with other support programs.  

 

Requirements  

 Several laptops with excel sheet of this tool.   
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Step 3 Draft of a report with the final selection incorporating comment of various 

stakeholders 

 

Recommendations 

Programs could plan to work with one of the below strategies, or make a combination:  

 Potential dilemma of the process of selecting a value chain for upgrading is the choice; do we 

opt for a low-┗alue け┘oﾏeﾐげs pヴoduItげ oヴ do ┘e seleIt oﾐe ┘ith high Haヴヴieヴs foヴ ┘oﾏeﾐ to 
enter, by which more value is added? We might also opt for improvement of the position of 

women in value chains dominated by men. 

 A tヴaditioﾐall┞ け┘oﾏeﾐげs pヴoduItげ: ﾏiﾐoヴ iﾐIヴeases iﾐ iﾐIoﾏe, lo┘ ﾏaヴgiﾐs, ┞et oppoヴtuﾐities 
to strengthen organization, build skills, negotiate with private sector and access market 

services.  

 A mixed organization in (for example) a bulk export commodity market: higher income, but 

oppoヴtuﾐities aヴe foヴ fe┘eヴ けe┝Ieptioﾐalげ ┘oﾏeﾐ, aﾐd/ oヴ ┘oﾏeﾐ faIe Haヴヴieヴs to takiﾐg oﾐ 
new roles.  

 Improved working conditions for female laborers or unpaid family labor and/ or recognition 

of the importance of their work.  

 

Credits 
Vanderschaeghe, Mieke, Patricia Lindo and Angelica Senders, 2011, based on material of the Oxfam GB 

program Grow, Sell Thrive and material from GIZ Value links.   
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Annex 1 Tool 2.1 Example of matrix for gender-sensitive value chain 

selection  

 Matrix for gender-sensitive Value Chain Selection  

 Sub-sector or value chain beef dairy organic cotton rice 

 * score weight total score weight total score weight total score weight total 

 Criteria for growth potential              

1 Positive growth trend of the value chain, 

unmet market demand 

1 3 3 5 1 5 1 3 3 5 3 15 

2 Available sales outlet, high interest of 

buyers in the product  

1 2 2 5 1 5 1 2 2 5 2 10 

3 Scope for expanding production and/or 

scope for value addition through 

processing or product improvement (new 

products for which there is a market) 

1 1 1 5 1 5 2 1 2 5 1 5 

4 Low costs of the value chain vis-à-vis 

competitors 

1 1 1 3 1 3 2 1 2 5 1 5 

5 Other competitive advantage of the value 

chain vis-à-vis competitors (unique 

product/ local specialty) 

1 3 3 3 2 6 1 3 3 1 3 3 

6 Potential for collaboration and 

coordination between actors for value 

chain upgrading. 

1 2 2 3 2 6 2 2 4 5 2 10 

7 Sufficient technological and managerial 

level of enterprises in the sector for 

upgrading and innovation. 

1 3 3 3 2 6 2 3 6 1 3 3 

8 Access to infrastructure, qualified labor 

force, raw material, inputs 

1 3 3 3 3 9 2 3 6 5 3 15 

9 Sufficient access to Financial services 1 1 1 3 2 6 2 1 2 1 1 1 

10 Sufficient access to business development 

services for quality improvement of the 

production process 

1 1 1 3 1 3 2 1 2 1 1 1 

 Total growth Potential   20   54   32 1  68 

*scores: 5 = high, 1 = low, weight: 1-4 
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 Sub-sector or value chain beef dairy organic cotton rice 

 * score weight total score weight total score weight total score weight total 

 Criteria poteﾐtial for ┘oﾏeﾐげs 
empowerment and gender equality 

            

1 High share of women employed in the 

value chain as compared to the economy 

at large  

1 2 2 3 1 3 4 2 8 4 2 8 

2 High number of women entrepreneurs in 

the value chain.  

4 2 8 3 1 3 3 2 6 2 2 4 

3 Women control equipment/assets  4 3 12 3 1 3 5 3 15 2 3 6 

4 Women have or can acquire skills needed 

for profitable value addition 

opportunities through processing product 

& diversification  

1 1 1 3 1 3 4 1 4 2 1 2 

5 Women control the sales income and the 

enterprise 

1 2 2 3 1 3 4 2 8 1 2 2 

6 Close to HH community area (geographic)  1 1 1 3 1 3 3 1 3 3 1 3 

7 Low entry barriers for small-scale and 

poor entrepreneurs (small scale of 

production, low start-up costs, not 

requiring major capital investment, using 

low-tech skills). 

1 1 1 3 1 3 4 1 4 3 1 3 

8 Low entry barriers for women 

entrepreneurs (time and mobility, access 

to technology and assets, cultural 

constraints) 

1 2 2 3 1 3 3 2 6 2 2 4 

9 Offering new opportunities for women  1 4 4 3 1 3  4 0 1 4 4 

10 These new activities are in line with 

livelihood conditions (year-round income, 

using family labor, rapid returns, 

contributing to food security, keeping the 

environment intact, not reducing 

availability of clean water)  

1 2 2 3 2 6 3 2 1 4 2 8 

 Total poteﾐtial for ┘oﾏeﾐげs 
empowerment and gender equality 

  35   33   55   44 
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3. Value Chain Analysis 
 

3.1 Data collection for value chain analysis at macro-,  
meso-and micro level 
 

Tool 3.1 Data collection for value chain analysis at macro-,  

meso- and micro-level 
By Terrillon based on SNV 

 

Why use this tool? 

To raise awareness of the complexity of the system in which a value chain operates. The tools 

help to identify different stakeholders and how they mutually influence one and another in a 

positive or negative manner. The preliminary mapping should shed a light on the following 

aspects: 

 For each level (macro, meso, micro), what are the institutions, organizations and individuals 

involved?  

 What is their level of awareness on gender equality issues?  

 Which ones are advocates of gender equality issues?  

 What are the interactions between them and with other organizations working in the sector?  

 What actors have the potential to work towards the achievement of gender equality goals/ 

impacts in the value chain?  

 What financial and technical partners have a strong commitment for and dedicate resources 

to gender equality issues?  

 

Who applies the tool and for whom? 

Practitioners based on desk study, field work and focus group discussions. 

 

What do you gain from using it? 

Analyzing the chain with a gender perspective consists of facilitating the collection of sex-

disaggregated quantitative and qualitative data at the macro-, meso- and micro-levels using both 

a gender and a VCD perspective. The purpose is to identify and facilitate discussions on gaps, 

discriminations and key gender issues, keeping in mind the multiple dimensions and levels on 

which gender inequalities and opportunities operate: 

 
Figure 13: Dimensions/ Levels (Source: Terrillon, SNV, 2010) 

Dimensions Levels 

economic  

psychological  

social  

political  

…  

individual  

household  

community  

market  

institutional  

national  

international  
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Going through such an analysis provides an overview according to the following grid: 

 

Figure 14: Data collection template (Source: Terrillon, SNV, 2010)  

 

 

Macro gender value chains analysis 

This tool proposes points of attention, formulated as questions, which serve as a checklist to 

understand the specific context of the chosen value chain. According to the results of the 

analysis, key gender-based issues (constraints and opportunities) are identified and appropriate 

options for systemic action are selected. 

 

Step 1 cultural setting 

An analysis of the overall cultural setting, the values and norms and the institutional 

environment needs special attention before heading towards a gendered value chain analysis on 

macro-level. The following aspects should be looked at:  

 What is the cultural, ethnic context in which we work? Which religion or ideology is 

dominating the society?  

 What aヴe the ﾐoヴﾏs aﾐd ┗alues ヴegaヴdiﾐg ┘oﾏeﾐげs ヴoles aﾐd ヴespoﾐsiHilities?  

o What aヴe the steヴeot┞pes, peヴIeptioﾐs aﾐd ┗alues ヴegaヴdiﾐg ┘oﾏeﾐげs eIoﾐoﾏiI 
contributions?  

o How do they affect sexual division of labor?  

o What is soIietiesげ ┘illiﾐgﾐess to aIIept ﾐe┘ geﾐdeヴ ヴoles/ ヴespoﾐsiHilities?  

 

Step 2 regulations and legislations 

Norms and values regarding gender roles have influenced the regulations and legislations around 

key issues such as labor, access to resources (inheritance law, etc.), market demand (local, 

national, international). Some are in favor of greater gender equality and others are not:  

 How is the overall legislative and regulatory environment relating to ┘oﾏeﾐげs status aﾐd 
economic rights (labor law, inheritance and property, personal and family code)? 

o What is the influence of customary law and religion and substantive law? Which one is 

applied? In what cases?  

o What is the impact of these regulations/ legislatioﾐs oﾐ ┘oﾏeﾐげs fヴeedoﾏ of IhoiIe, 
access to resources and to benefits?  

o Aヴe pヴo┗isioﾐs iﾐ la┘s ヴelatiﾐg to ┘oﾏeﾐげs ヴights kﾐo┘ﾐ aﾐd eﾐfoヴIed?  

 Concerning public institutions:  

o Are they gender-sensitive/ -aware?  

o Aヴe the┞ a┘aヴe of ┘oﾏeﾐげs speIifiI ﾐeeds aﾐd iﾐteヴests?  
o Do they have gender mainstreaming capacities (gender-based analysis, implementation, 

and assessment) and resources (human, financial)?  

 Has the government made commitments to address gender equality issues in this value 

chain/ sector? 

o Is there a policy document (e.g. national, regional or local policy/ plan for gender 

eケualit┞ぶ that e┝pヴessl┞ states the go┗eヴﾐﾏeﾐtげs Ioﾏﾏitﾏeﾐt to geﾐdeヴ eケualit┞?  
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o Does this policy expressly outlines how and by whom gender mainstreaming is to be 

undertaken (this delineates lines of accountability and responsibility)?  

o Are these commitments reflected in sector policies in forestry/ agriculture/ rural 

development or in the framework of trade liberalization and export promotion policies?  

o Do agヴiIultuヴal seItoヴ poliIies aﾐd pヴogヴaﾏs take iﾐto Ioﾐsideヴatioﾐ ┘oﾏeﾐげs speIifiI  

needs and interests? Do they consider the potentially differential impact on men and 

women?  

 

Step 3 Macro-analysis 

With the answer to the questions of step 1 and step 2 in mind, an in-depth macro-analysis can 

be facilitated using the gender grid below as framework. The macro-level deals with the overall 

institutional environment and interrelations between actors throughout the chain and analyzes 

whether these are conducive to the development of pro-poor, equitable, inclusive and 

responsive value chains. 

 

The gender grid helps to identify and discuss with stakeholders key gender issues in relation to 

the cultural setting and the institutional and regulatory framework in which the value chains 

operate.  

 

The questions in the grid are indicative and very general and will vary according to a specific 

context. However, it can help to identify underlying causes of discriminations and gaps. After 

this, the objective to improve gender equality can be determined. 

 

Meso gender and value chain analysis 

This meso-analysis deals with the Gender Sensitivity of specific local structures; it focuses on 

institutions and organizations and their delivery systems. It investigates whether they reflect 

gender equality principles in their structure, in their culture, in the services they provide and in 

the way these services are provided (producer groups, BDS, etc.).  

 

Micro gender and value chain analysis  

The macro- and meso-analyses deal with outreach and impacts. The micro-level analysis helps to 

identify major constraints faced by women at the household level, which will have repercussions 

on the meso- and macro-levels.  

 

Figure 15: Macro-, meso- and micro-analysis grids (Source: Terrillon, SNV, 2010) 

Macro Analysis 

Gender Grid Check List-Macro Analysis 

Gender roles  

Looks at sexual 

division of labor 

within the chain: 

where in the chain are 

women and men 

aIti┗e ふさ┗eヴtiIal 
iﾐtegヴatioﾐざぶ?  

• What is the poヴtioﾐ of ﾏeﾐ aﾐd ┘oﾏeﾐ ┘oヴkiﾐg iﾐ this speIifiI seItoヴ/┗alue Ihaiﾐ H┞ aIti┗it┞ ふsuppl┞, 
production, processing, transportation, trade)?  

• Aヴe the┞ paヴt of the foヴﾏal oヴ the iﾐfoヴﾏal eIoﾐoﾏ┞?  
• What aヴe the fuﾐItioﾐal as ┘ell as se┝ual di┗isioﾐs of laHoヴ aﾐd ヴoles ┘ithiﾐ the diffeヴeﾐt segﾏeﾐts of 
the value chain (production, processing, trading and marketing, consumers, etc.) according to gender 

roles?  

• Aヴe theヴe aﾐ┞ segﾏeﾐts ┘heヴe the pヴeseﾐIe of ┘oﾏeﾐ is ﾏoヴe iﾏpoヴtaﾐt? Aヴe ┘oﾏeﾐ iﾐ┗ol┗ed iﾐ 
stages where value added is generated? Where is actual income earned?  

• What is the ┗isiHilit┞ aﾐd ┗alue gヴaﾐted to ┘oﾏeﾐげs ヴole? What are the perceptions by women 

theﾏsel┗es, ﾏeﾐ aﾐd the Ioﾏﾏuﾐit┞? What is the ﾐatuヴe of ┘oﾏeﾐげs ┘oヴk? Is it a teﾏpoヴaヴ┞/Iasual 
type of work? Are women only used as unpaid labor?  
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Gendered access to 

resources 

Looks at how 

resources are shared/ 

distributed according 

to laws/ regulations 

and norms and values 

• What aヴe ﾏeﾐげs aﾐd ┘oﾏeﾐげs eﾐtitleﾏeﾐts? What aヴe the IhaヴaIteヴistiIs aﾐd faItoヴs that ﾏediate 
ﾏeﾐげs aﾐd ┘oﾏeﾐげs aIIess to aﾐd Ioﾐtヴol o┗eヴ diffeヴeﾐt t┞pes of ヴesouヴIes ふﾐatuヴal, pヴoduIti┗e aﾐd 
services)?  

• What is ┘oﾏeﾐげs aIIess to iﾐfoヴﾏatioﾐ oﾐ pヴoduItioﾐ, oヴgaﾐizatioﾐs aﾐd seヴ┗iIes a┗ailaHle? Thヴough 
what means of communication? Are these adapted to the possibilities of women?  

• What aヴe IapaHilities of ┘oﾏeﾐ to use these ヴesouヴIes?  
• Who o┘ﾐs the land/trees/harvest, etc.?  

• Is iﾐfoヴﾏatioﾐ ﾏoヴe diffiIult to oHtaiﾐ foヴ ┘oﾏeﾐ pヴoduIeヴs iﾐ さfeﾏiﾐiﾐeざ oヴ iﾐ ﾏi┝ed ┗alue Ihaiﾐs? 
What about access to information for women in other segments of the value chain (e.g. processers, or 

traders)  

• If theヴe aヴe constraints; what are the main constraints faced by women in different segments of the 

┗alue Ihaiﾐ? ふ┘oﾏeﾐげs lo┘eヴ le┗el of eduIatioﾐ, ﾏoヴe ﾏaヴgiﾐalized aﾐd lesseヴ aIIess to さﾐet┘oヴksざ, 
project, programs, less visible within segments of the value chain, less control over information? etc.)  

• Aﾐ┞ speIifiI iﾐfoヴﾏatioﾐ oﾐ ﾏaヴket segﾏeﾐts ヴele┗aﾐt foヴ geﾐdeヴ issues? ふEg. iﾐIヴease pヴoduIt offeヴ 
to low income consumers in order to improve quality of life such as nutrition)  

• Ho┘ Iaﾐ pooヴ gヴoups aﾐd otheヴ stakeholders obtain information about services in the sector, or 

market information?  

Gendered control 

over benefits 

Looks at ┘oﾏeﾐげs aﾐd 
ﾏeﾐげs ヴoles iﾐ the 
management of the 

Ihaiﾐ ふさhoヴizoﾐtal 
iﾐtegヴatioﾐざぶ aﾐd the 
power dynamics 

• Aヴe theヴe aﾐ┞ uﾐe┗eﾐ po┘eヴ ヴelationships? Any gender-related discriminations/ exclusions?  

• Ho┘ is po┘eヴ distヴiHuted ┘ithiﾐ pヴoduItioﾐ aﾐd e┝Ihaﾐge ヴelatioﾐships aIヴoss the ┗alue Ihaiﾐ?  

• Aヴe Heﾐefits distヴiHuted/ IoﾐIeﾐtヴated iﾐ oﾐe segﾏeﾐt of the Ihaiﾐ?  
• Who deIides? Who Ioﾐtヴols benefits?  

• What aヴe the diseﾏpo┘eヴiﾐg d┞ﾐaﾏiIs?  
• What aヴe the eﾐtitleﾏeﾐt IapaHilities of ﾏeﾐ aﾐd ┘oﾏeﾐ thヴoughout the ┗alue Ihaiﾐ? Is theヴe aﾐ┞ 
uneven distribution of these capabilities?  

• What alteヴﾐati┗es ふIhoiIesぶ do ┘oﾏeﾐ ha┗e ヴegaヴdiﾐg Ihaiﾐ aIti┗ities aﾐd Ihaiﾐ ﾏaﾐageﾏeﾐt?  

• What is the aHilit┞ of pヴoduIeヴs ふﾏale/ feﾏaleぶ to iﾐflueﾐIe the pヴiIe? What aヴe the oppoヴtuﾐities foヴ 
negotiation (voice, participation, inclusiveness) (indebtedness, sub-optimal contracting)? Who signs the 

contract for the sale of the product?  

• Do ┘oﾏeﾐ iﾐ diffeヴeﾐt segﾏeﾐts of the ┗alue Ihaiﾐ eaヴﾐ ﾏoヴe iﾐIoﾏe follo┘iﾐg the iﾐteヴ┗eﾐtioﾐ ふif 
any)?  

• Aヴe ┘oﾏeﾐげs ヴoles Ihaﾐgiﾐg? Do the┞ take leadeヴship positioﾐs? Do they sign contracts?  

• What is ┘oﾏeﾐげs o┘ﾐ peヴIeptioﾐ of Ihaﾐge? Did the┞ gaiﾐ ﾏoヴe self-confidence, credibility?  

• Caﾐ these Ihaﾐges He iﾐteヴpヴeted as eﾏpo┘eヴﾏeﾐt?  

Gendered influence 

on enabling factors  

Wants to determine 

how women/ men 

leaders can influence 

policy-making and 

legislations to 

promote their 

economic rights and 

make the overall 

environment more 

conducive to gender 

equality 

• What is ┘oﾏeﾐげs aHilit┞ to iﾐflueﾐIe deIisioﾐs/ poliIies/ pヴogヴaﾏs at all le┗els?  
• Do the┞ ha┗e aIIess to specific spaces of power (invited or claimed spaces), and places of power 

ふﾏuﾐiIipal IouﾐIil, paヴliaﾏeﾐt, etI.ぶ? Do the┞ ha┗e the oppoヴtuﾐit┞ to speak? Aヴe ┘oﾏeﾐげs ┗oiIes 
heaヴd? Aヴe the┞ listeﾐed to? WhiIh ┘oﾏeﾐげs ┗oiIes?  
• Aヴe ┘oﾏeﾐ iﾐ speIifiI segﾏeﾐts of this value chain/ sector/ activity organized?  

• Do the┞ Huild stヴategiI alliaﾐIes ┘ith iﾐstitutioﾐs ┘oヴkiﾐg oﾐ geﾐdeヴ issues suIh as ┘oﾏeﾐげs ヴights 
organizations and platforms?  

• Aヴe iﾐstitutioﾐs ┘oヴkiﾐg oﾐ ┘oﾏeﾐげs aﾐd geﾐdeヴ issues iﾐ this seItoヴ? Aヴe women producers or 

farmers associations involved in decision-making at national policy and planning levels?  
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Meso analysis 

Gender Grid Check List-Meso Analysis 

Gender roles 

Aﾐal┞sis of ┘oﾏeﾐげs 
positioning within 

organizations (producers, 

users, processors) of VC 

(internal governance) 

• What is ┘oﾏeﾐげs ヴole aﾐd positioﾐiﾐg ┘ithiﾐ these oヴgaﾐizatioﾐs?  

• Do the┞ faIe speIifiI Ioﾐstヴaiﾐts ふヴepヴeseﾐtatioﾐ iﾐ deIisioﾐ-making instances, power to influence 

decisions, etc.)? 

Gendered access to 

resources 

Wants to understand 

┘oﾏeﾐげs speIifiI ﾐeeds iﾐ 
terms of access to resources  

• Do ┘oﾏeﾐ ha┗e aIIess to laﾐd, ┘ateヴ aﾐd teIhﾐolog┞?  

• Do ┘oﾏeﾐ ha┗e aIIess to iﾐfoヴﾏatioﾐ aﾐd eduIatioﾐ?  

• Do ┘oﾏeﾐ ha┗e aIIess to aﾐd ヴespoﾐsi┗eﾐess of ┗alue Ihaiﾐ de┗elopﾏeﾐt services: 

• What is ┘oﾏeﾐげs aIIess to Husiﾐess de┗elopﾏeﾐt seヴ┗iIes?  
• Do feﾏale pヴoduIeヴ gヴoups ha┗e the saﾏe aIIess to BD“? If ﾐot, ┘h┞?  
• Aヴe teIhﾐologiIal iﾐﾐo┗atioﾐs aﾐd iﾐ┗estﾏeﾐts speIifiIall┞ addヴessed at ﾏeﾐ, oヴ also at ┘oﾏeﾐ? 
Are they adapted to ┘oﾏeﾐげs ﾐeeds ふph┞siIal stヴeﾐgth aﾐd dail┞ sIhedulesぶ?  
• Aヴe ┘oﾏeﾐ speIifiI BD“ ﾐeeded to suppoヴt feﾏale pヴoduIeヴs?  
• Aヴe BD“ adapted to feﾏale pヴoduIeヴげs speIifiI ﾐeeds ふdail┞ sIhedules, lo┘eヴ eduIatioﾐal le┗els, 
etc.)?  

• Is IhildIaヴe a┗ailaHle?  
• Do service providers know how to perform gender mainstreaming to better analyze/ understand 

and address these constraints? Are they attentive to delivering gender-sensitive services? Are they 

gender-sensitive in their approach?  

• Do seヴ┗iIe pヴo┗ideヴs appl┞ institutional/ organizational gender mainstreaming?  

• Eﾏplo┞ﾏeﾐt iﾐ BD“: does it fosteヴ eﾏplo┞ﾏeﾐt of ┘oﾏeﾐ? Aヴe eﾏplo┞ﾏeﾐt oppoヴtuﾐities 
equitable? How are the working conditions?  

• AIIess to aﾐd ヴespoﾐsi┗eﾐess of fiﾐaﾐIial seヴ┗iIes: 
• Do ┘oﾏeﾐ ┘ho IoﾐIentrate in specific segments of value chains face particular constraints in 

accessing financial services? What are these constraints?  

• What aヴe theiヴ speIifiI ﾐeeds? ふiﾐ┗estﾏeﾐt aﾐd Iash flo┘ ﾐeeds/soIial pヴessuヴe to faIe sIhool fees 
and food items)  

• Aヴe fiﾐaﾐIial seヴ┗iIes adapted to theiヴ ﾐeeds? What aヴe the ﾏost suitaHle fiﾐaﾐIial pヴoduIts?  

• Aヴe theヴe aﾐ┞ iﾐstitutioﾐs ふpヴi┗ate oヴ puHliI seItoヴぶ ┘hiIh speIialize iﾐ faIilitatiﾐg ┘oﾏeﾐげs aIIess 
to financial services?  

Gendered control over 

benefits 

Looks at power relations 

within groups/ associations, 

whether they are inclusive 

and how costs and benefits 

are shared 

• Aヴe ┘oﾏeﾐ ﾏeﾏHeヴs of pヴoduIeヴ gヴoups?  
• Do the┞ take paヴt iﾐ ﾏeetiﾐgs? Do the┞ ha┗e the ヴight to ┗oiIe theiヴ ﾐeeds aﾐd ┗ote?  

• Do they have the right to access social and financial benefits offered by the organization?  

• Do the┞ ha┗e the oppoヴtuﾐit┞ to He eleIted to go┗eヴﾐiﾐg Hodies aﾐd if so, aヴe the┞ eleIted aﾐd to 
what degree?  

• Aヴe theヴe aﾐ┞ speIial ﾏeasuヴes iﾐ the AヴtiIles of Association such as quotas to guarantee their 

participation in decision-making?  

Gendered influence on 

enabling factors 

Looks at the さeﾏpo┘eヴﾏeﾐt 
side of groups and 

associations in terms of 

access to arenas where 

deIisioﾐs aヴe ﾏadeざ  

 

• What aヴe feﾏale leadeヴsげ IapaIities to iﾐflueﾐIe IolleIti┗e deIisioﾐ-making about sector services 

and value chain development?  

• Ho┘ Iaﾐ those ┘ho do ﾐot ha┗e aIIess to ヴesouヴIes aﾐd seヴ┗iIes He iﾐIluded?  
• Iﾐ ┘hat さIlaiﾏed oヴ iﾐ┗itedざ spaIes aﾐd plaIes?  
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Micro Analysis 

Gender Grid Check List-Micro Analysis 

Gender roles • What is the se┝ual di┗isioﾐ of laHoヴ ┘ithiﾐ the household ふsoIiall┞ deteヴﾏiﾐed geﾐdeヴ ヴolesぶ? What 
aヴe ﾏeﾐげs aﾐd ┘oﾏeﾐげs ヴepヴoduIti┗e ヴoles? What tasks aヴe peヴfoヴﾏed H┞ ﾏeﾐ aﾐd ┘oﾏeﾐ?  

• Ho┘ ﾏuIh tiﾏe and energy are spent on these different tasks?  

• Ho┘ does it ヴelate to ┘oﾏeﾐ aﾐd ﾏeﾐげs otheヴ ヴoles ふヴepヴoduIti┗e/ Ioﾏﾏuﾐit┞ぶ?  

• Ho┘ does the ┘oヴk peヴfoヴﾏed iﾐ the ┗alue Ihaiﾐ add to theiヴ ┘oヴk Huヴdeﾐ?  

Gendered access to 

resources 

• What is ┘oﾏeﾐげs aﾐd ﾏeﾐげs aIIess to ヴesouヴIes ﾐeeded to peヴfoヴﾏ tasks?  
• Aヴe theヴe aﾐ┞ speIifiI Ioﾐstヴaiﾐts faIed H┞ ┘oﾏeﾐ iﾐ paヴtiIulaヴ?  
• “ee ヴ.ヱH oﾐ diffeヴeﾐtiated aIIess to ヴesouヴIes.  

Gendered control over 

benefits 

• Do ┘oﾏeﾐ/ ﾏeﾐ Heﾐefit eケuall┞ at the household level? Who earns income? Who decides on the 

use of the iﾐIoﾏe? Who deIides oﾐ faﾏil┞ Hudget alloIatioﾐ? What is ┘oﾏeﾐげs deIisioﾐ-making 

power on spending of the household budget?  

• Aヴe otheヴ t┞pes of Heﾐefits geﾐeヴated H┞ ┘oﾏeﾐ ふfiﾐaﾐIia l, visibility, credibility, better access to 

information and social networks)?  

Gendered influence on 

power dynamics within the 

household 

• Ho┘ is ┘oﾏeﾐげs IoﾐtヴiHutioﾐ iﾐ the ┗alue Ihaiﾐ ふ?ぶ peヴIei┗ed at household le┗el?  
• Aヴe geﾐdeヴ ヴoles Ihaﾐgiﾐg? If ┞es, is ┘oﾏeﾐげs Ihaﾐgiﾐg ヴole/ iﾐIヴeased iﾐIoﾏe ┗alued ┘ithiﾐ the 
household? Within the community? Does it have an impact on her decision-making and negotiating 

power?  

• Do ┘oﾏeﾐ atteﾐd/ paヴtiIipate iﾐ ﾏoヴe ﾏeetiﾐgs at Ioﾏﾏuﾐit┞ le┗el? Do the┞ speak up?  

• For what purpose is additional income generated by the intervention spent?  

• What aヴe the Ihaﾐges iﾐ ﾏeﾐげs Heha┗ioヴs/ attitudes? Do ﾏeﾐ still take theiヴ ヴespoﾐsiHilities ┘ithiﾐ 
the household? Do they get involved in household chores and child rearing to support their wives?  

 

Credits 
Terrillon, Jacqueline, 2010, けGeﾐdeヴ ﾏaiﾐstヴeaﾏiﾐg iﾐ ┗alue Ihaiﾐ de┗elopﾏeﾐt – Practical guidelines and 

toolsげ, Coヴpoヴate Net┘oヴk AgヴiIultuヴe, “NV, ヲヰヱヰ. 
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3.2 Gender-sensitive value chain mapping 
 

Tool 3.2a Making a gender-sensitive value chain map 
By Vanderschaeghe and Lindo 

 

Why use this tool? 

Gender mapping focuses on making women visible in a value chain. Although women are 

participating in most of agricultural value chains, women tend to be invisible: 

 Iﾐ the pヴoduItioﾐ pヴoIess, ﾏeﾐ aヴe assuﾏed to He the pヴoduIeヴs, ┘hiIh hide ┘oﾏeﾐげs 
contributions as partner in the farm and family business.  

 In the processing and marketing process, women owned businesses are often considered as 

domestic and small-scale, or as informal workshops with low technology input. This 

contributes to the perception that these businesses are little competitive and therefore 

irrelevant for development.  As a consequence, these businesses are often ignored in chain 

mapping.  

 Workers/ contracted laborers/ employees, particularly female workers, are little visible and 

seldom invited to participate in a value chain analysis or the formulation of an upgrading 

strategy.  

 

What do you gain from using it?  

 Get a global gender-sensitive picture of the value chain, the actors involved, their linkages 

and the percentages of man and women in each chain segment.  

 Gain insight in the difference between man and women in terms of activities as well as access 

and control over resources.  

 Identify opportunities for women to upgrade their position. 

 Identify constraints and opportunities for women to participate in the value chain as well as 

an analysis of differences in power (positions) in the value chain governance.  

 

Who applies this tool and for whom? 

This tool gives guidelines to practitioners how to do a gender mapping of the value chain. This 

map can be used in participative workshops with value chain actors (women as well as men).  

 

How does it work? 

 

Step 1 Formulate hypotheses 

First make hypotheses on how women participate in the value chain and then adjust your 

けﾏappiﾐg ヴouteげ. Although the geﾐeヴal peヴIeptioﾐ ﾏight He that ┘oﾏeﾐ do ﾐot paヴtiIipate iﾐ 
certain processes or value chains, the key to a good gender analysis is go to the field with an 

open mind. 

 

Our gender hypotheses should be based on the following questions: 

 Where are the women in this value chain? What do they do?  

 What are the characteristics of a map that convinces stakeholders and decision makers of the 

importance and opportunities of women in VC upgrading?  

 

These gender hypotheses will help us to design the mapping route, look for the right tools to 

reveal the gender bias and identify key stakeholders for interviews or workshop.  
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Step 2 Actor mapping  

Make a visual presentation of the value chain, visualizing main actors, man and women. Make 

sure you invite or interview women leaders and small-scale informal women businesses in order 

to make an unbiased picture of the value chain. 

 

Think about: 

 What are the main processes involved in the chain?  

 What are the main actors in the chains? Try to differentiate actors according to different 

typologies, such as:  

•  O┘ﾐeヴship oヴ legal status ふiﾐdi┗idual, household Husiﾐess, iﾐfoヴﾏal Husiﾐess, ヴegisteヴed 
enterprise, cooperative, government)  

•  “ize oヴ sIale ふﾐuﾏHeヴ of people iﾐ┗ol┗ed, ﾏiIヴo-small-medium sized enterprise).  

 How many actors in the value chain are men and how many women? (Use numbers, size, 

symbols and colors to differentiate men and women) (NB: segments can be mixed, composed 

of men and women).  

 How many man and women are members of collective actors (producer organization, 

collective processing unit)?  

 How many men and how many women are employed as workers at the different stages of the 

value chain?  

 What are important actors outside the chain (e.g. business service providers, financial service 

providers, chain facilitators etc.)?  

 What are important factors and actors influencing the value chain?  

 

Example 1: Honey VC in Ethiopia 
 

Figure 16: Honey value chain in Ethiopia (Source: Mayoux & Mackie, ILO, 2008)

 

 

Step 3 Make invisible women stakeholders visible 

This step makes women who are not mapped in the first actor mapping visible. These women 

are for example the wives or daughters in the family/ farm business, and laborers; they are not 

considered owners of the business.  
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Example 2: けIﾐ┗isiHleげ ┘oﾏeﾐ iﾐ hoﾐe┞ VC iﾐ Ethiopia 

 

Figure 17: けIﾐ┗isiHleげ ┘oﾏeﾐ iﾐ hoﾐe┞ VC iﾐ Ethiopia (Source: Mayoux & Mackie, ILO, 2008)

 

 

Step 4 Activity mapping 

An important tool for making women visible is the mapping of the activities involved in the 

different processes of the value chain. Which activity is done by men and which by women? Give 

a special color to activities that generate value or bring in quality. These might be key to 

identifying opportunities for women empowerment in the VC. The second example of Tool 3.3a 

can be useful to guide this exercise. 

 

Step 5 Specific gender mapping 
To highlight specific contributions of women stakeholders in the value chain, specific mapping 

could be necessary. The map below (example 3) shows the mapping of the number of actors and 

employees in a core process of the value chain. It shows that a lot of small women-owned 

domestic milk-processing businesses (Villanueva farm processing and Villanueva artisanal 

processing units) create more jobs by processing fresh cheese than the industrial processing unit 

(Vaquita Chinandega), which can process the same amount of milk as all small enterprises 

together. 

  

This mapping made visible that the planned upgrading strategy, improving price for milk 

producers, focused on recollecting and selling milk to the industrial plant (instead of selling it 

locally to domestic milk processing businesses) will have a negative impact on employment, 

especially women employment in the municipality, as less milk will be available for processing by 

women. 
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Example 3: Dairy chain Villanueva, Nicaragua 
 

Figure 18: Dairy chain Villanueva, Nicaragua (Source: Lindo, 2007)   

 

 

 

 

 

Credits 
Vanderschaeghe, M. and Patricia Lindo, 2008, based on own experience, tools from MASRENACE Program of 

GI) iﾐ NiIaヴagua, aﾐd けMakiﾐg the stヴoﾐgest liﾐksげ, Liﾐda Ma┞ou┝ & Gヴaﾐia MaIkie, pag ヲΒ-30, 2008, ILO .  
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Example 4: Gendered Market Mapping  
The next page is a snapshot of the gendered market mapping approach of Oxfam. The approach 

gives guidance in drawing gendered maps of the disabling environment, the market chain and 

market services of agricultural products and markets. The presentation is available on the World 

Wide Web: http://growsellthrive.org/ 
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Tool 3.2b Making visible who contributes how to the quality  

of the product 
By Vanderschaeghe and Lindo 
 

Why use this tool? 

Even when women take part in all agricultural and livestock value chains, women are not 

considered as producers; their contribution to quality and value adding in producing and 

processing is often ignored. In addition, their opinions and visions for the economic 

development of the farm, the producer organization and the value chain is seldom valued. 

Women do not benefit directly from their work, so they lack incentives and services to 

participate as equal partners in the value chain. 

 

This tool is focused on changing the perception (self-perception and perception of others) of 

┘oﾏeﾐげs contribution to farm and family business economics and chain upgrading, as a first step 

to position women as important and equal economic actor in farm, business and value chain 

development. This tool is especially recommended when working with male-dominated value 

chains. 

 

What do you gain from using it? 

 Make ﾏeﾐ aﾐd ┘oﾏeﾐげs IoﾐtヴiHutioﾐ to the ケualit┞ of pヴoduIts aﾐd pヴoIesses iﾐ the ┗alue 
chain visible.  

 Create awareness regarding the important role women play in household economics and 

value chain-upgrading; strengthening the negotiating power of women in their families and 

productive organizations.  

 Create awareness of the unequal distribution of benefits between men and women from 

participating in the value chain.  

 Create awareness of the importance of shared benefits and decision-making between men 

and women for development of farm and business, productive organizations and value chain.  

 

Who applies the tool and for whom?  

This is a participatory tool to be used in workshops with a group of producers or processors, 

inviting both men and women. As this tool looks into the household dynamics, it is important 

that both husbands and wives are invited to attend the workshop. 

 

How does it work? 

Men and women work in separate groups to answer the questions below. Each group answers 

the same questions.  

 

Step 0 Preparation: visualization of value chain and market(s) 

Befoヴe ┘oヴkiﾐg oﾐ ┘oﾏeﾐ aﾐd ﾏeﾐげs IoﾐtヴiHutioﾐ to pヴoduIt aﾐd pヴoIess ケualit┞, it is iﾏpoヴtaﾐt 
that participants have clear market vision and can define product quality in terms of market 

requirements. A value chain mapping tool, which helps visualize and define different markets 

and their demands, can precede this tool (see tool 3.2a).    

 

Step 1 Group work on contribution of men and women to the quality of the product 

Each group answers the following questions handed over on a flipchart:  

 How do women contribute to the quality of the product?  

 How do men contribute to the quality of the product?  
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 What benefits do women receive for their work with this product/ in this value chain?  

 What benefits do men receive for their work with this product/ in this value chain?  

 

NB: Focus the discussion on the product of the value chain at stake.  

  

Step 2 Group work on distribution of benefits  

After answering these first four questions, a next flipchart is given with the following question:  

 How are the benefits divided amongst men and women?  

 Do men and women receive benefits according to their contribution?  

 

Step 3 Plenary session to discussion on the outcomes of the group work 

Share the data in the plenary session and discuss differences and similarities in the perceptions 

men and women have about their respective contributions and benefits of participating in the 

chain, as well as how this affects value chain upgrading. 

 

Questions for facilitation of plenary session: 

 What do the ┘oﾏeﾐ thiﾐk aHout the ﾏeﾐげs opiﾐioﾐs? What do the ﾏeﾐ thiﾐk aHout the 
┘oﾏeﾐげs opiﾐioﾐs?  

 Wh┞ do the ┘oﾏeﾐ sa┞ that theiヴ Heﾐefits aヴeﾐげt the saﾏe? Wh┞ do the ﾏeﾐ sa┞ that their 

Heﾐefits aヴe the saﾏe, if foヴ iﾐstaﾐIe theiヴ ┘i┗es aヴeﾐげt Ioopeヴati┗e ﾏeﾏHeヴs aﾐd do ﾐot 
receive extension services?  

 

Step 4 Plenary session on consequences of the situation 

In plenary or in groups of men and women, participants respond to the final questions: 

 Does the fact that women receive less benefit than men for their work, affect volume and 

quality of the goods in the value chain? How?  

 What pヴoposals do ┞ou ha┗e foヴ iﾏpヴo┗iﾐg ┘oﾏeﾐげs Heﾐefits?  
 

Recommendations for the process 

 Facilitation should be focused on promoting the dialogue between men and women. Make 

the opinions and proposals of both groups visible and especially give voice and value to the 

┘oﾏeﾐげs IoﾐtヴiHutioﾐs.  
 Ask the right questions to make people reflect on the status quo; on the invisible value of 

┘oﾏeﾐげs ┘oヴk, oﾐ the uﾐeケual distヴiHutioﾐ of iﾐIoﾏe aﾐd Heﾐefits iﾐ the household.  

 Reveal the contribution of women to quality and value adding.  

o Woﾏeﾐげs ヴepヴoduIti┗e aﾐd pヴoduIti┗e ヴoles aヴe ofteﾐ o┗eヴlooked, Hut aヴe ke┞ faItors to 

product quality and value adding; water fetching, cleaning of living and production area, 

ﾏaﾐagiﾐg peopleげs aﾐd Husiﾐessげ h┞gieﾐe; haヴ┗estiﾐg aﾐd post-harvesting; home 

processing of products and quality control of goods.  

o Also the budget management skills of women are important to business upgrading.  

o Help people ヴefleIt oﾐ the Ioﾏpleﾏeﾐtaヴ┞ ﾐatuヴe of ﾏeﾐ aﾐd ┘oﾏeﾐげs ヴoles iﾐ faﾏil┞ 
business. Without women cooking, looking after kids and taking care of family property, 

ﾏeﾐ ┘ouldﾐげt ha┗e the stヴeﾐgth oヴ the tiﾏe to dediIate to theiヴ pヴoduIti┗e ヴoles.  

 Question the unequal benefits women and men receive for their contribution to the family 

economy. Normally, participants will mention family benefits as nutrition, education and 

health as けHeﾐefits of ┘oﾏeﾐげ. It is iﾏpoヴtaﾐt that the faIilitatoヴ puts the question precisely: 

けWhat aヴe the Heﾐefits as a peヴsoﾐ, ┘oﾏaﾐ oヴ ﾏaﾐ?げ, けHo┘ do ﾏaﾐ oヴ ┘oﾏaﾐ de┗elop aﾐd 
pヴogヴess as a ヴesult of theiヴ paヴtiIipatioﾐ iﾐ the ┗alue Ihaiﾐ?げ  

 CoﾐﾐeIt issues oﾐ the Ihaiﾐげs upgヴadiﾐg aﾐd gヴo┘th ┘ith geﾐdeヴ gaps aﾐd geﾐdeヴ 
constraints.  



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

61 

 

 

Example: The dairy value chain in Siuna, Nicaragua 

 
Figure 19: Workshop promoting gender equity in value chains in the RAAN, Nicaragua (Source: MASRENACE 

GTZ and PRODER Oxfam UK, 2009) 

 

 

 

The dairy value chain in Siuna, in the Northwest of Nicaragua, has a strong masculine image and 

representation, due to the fact that men own the majority of land and cattle and are assumed to 

He the daiヴ┞ pヴoduIeヴs aﾐd o┘ﾐeヴs of faﾏil┞ pヴoduItioﾐ. The daiヴ┞ pヴoduIeヴsげ oヴgaﾐizatioﾐs ha┗e 
a large percentage of male membership, and chain upgrading programs convene and develop 

services focused on this population. The upgrading strategy of the dairy chain in Siuna focuses 

on improving milk quality on farm level and invests in new technology on processing level to 

produce an innocuous cheese for export. 

 

This tool was used in a workshop organized by the MASRENACE program of GTZ and the PRODER 

project of Oxfam GB; inviting members of the dairy cooperative COACAM and their wives. Asking 

about the contribution of men and women to quality and innocuous milk production, the tool 

revealed that women carry out key activities linked to hygiene of the milking process. Women 

haul water from the well to the house, wash containers, buckets and cloths to strain the milk, 

wash the udders of the cows before they are milked and remind their husbands to wash their 

hands. After milking, women strain the milk in order to remove impurities. Although men milk 

the cows, women ensure the quality and innocuousness of the product.  

 

As a result of the workshop, women gained self-awareness regarding their contribution to milk 

quality and family economy, the inequality in benefits received and their right to receive more 

benefits. This self-awareness has given them greater negotiating capacity in their families in 

relation to income from the milk and other related benefits, such as being cooperative members 

and having access to its services. 
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Quote: 

さ... We ┘oﾏeﾐ ┘oヴk ﾏoヴe, Hut the Heﾐefits ┘e ヴeIei┗e aヴeﾐげt eケual. BeIause ﾏeﾐ 
manage the money, they decide what to buy and they are cooperative members and 

get loans and training. The woman should participate as a cooperative member, not as 

wife of a member...さ- Woﾏeﾐげs gヴoup iﾐ ┘oヴkshop, COACAM Ioopeヴati┗e 

 

One of the results of the process has been the explicit demand from women to join the 

Ioopeヴati┗es as ﾏeﾏHeヴs. Iﾐ just oﾐe ┞eaヴ, ┘oﾏeﾐげs ﾏeﾏHeヴship iﾐ the COACAM Ioopeヴati┗e 
increased from 8% to 43%; several families are represented by husband and wife.  

 

Credits 

VaﾐdeヴsIhaeghe, Mieke aﾐd PatヴiIia Liﾐdo ふヲヰヰΓぶ, Woヴkshop: けPヴoﾏotiﾐg geﾐdeヴ eケuit┞ iﾐ ┗alue Ihaiﾐs iﾐ the 
‘AANげ, NiIaヴagua. MA“‘ENACE GTZ and PRODER Oxfam UK, 2009.  

  



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

63 

 

3.3 Gender-based constraints and opportunities 
 

Tool 3.3a Activity mapping and the identification of gender-based 

constraints (and design of possible actions to address these) 

By Terrillon, McEwan and Mayanja from CIP  

 

Why use this tool? 

When developing an intervention for value chain-upgrading, you are dealing with a variety of 

actors, e.g. farmers; organizations and enterprises. It is important to be aware that these actors 

are typically composed of men and women. Men and women play different roles and have 

different responsibilities in the activities involved in a production process. They face different 

constraints in accessing and controlling the resources needed to carry out their activities. These 

constraints have an impact on the value chain, because they can affect volumes and quality of 

the produce.  By gaining insight in these different constraints, this tool helps to think of actions 

to address each of these constraints (disaggregated by gender) and to contribute to a successful 

value chain-upgrading intervention. 

 

What do you gain from using it?  

 Insight in the division of work (activities for men, women, youth) within different nodes of a 

value chain 

 Insight in constraints faced by different gender groups in undertaking their activities in 

different nodes of the value chain 

 Support to define actions to address these constraints 

 

Who applies this tool and for whom? 

 This tool can best be used by development practitioners  

 It is best used with the target population, initially with separate focus groups of men and 

women, followed by validation with both groups 

 

How does it work? 

 

Step 0 Preparation 

 This tool can be used to analyze gender based constraints in a specific value chain, well-

kﾐo┘ﾐ H┞ the paヴtiIipaﾐts. The tool elaHoヴates oﾐ tool ン.ヲa: けMakiﾐg a geﾐdeヴ-sensitive value 

Ihaiﾐ ﾏapげ, ┘hiIh collects sex-disaggregated data along a specific value chain. Tool 3.2a 

provides an holistic perspective of the different nodes and linkages in the value chain.  

 The tool needs at least 3 hours to fill in; longer if you work with your target populations in 

separate focus groups (men/women).  

 For group work it can be useful to draw the tables on a flipchart.  

 In order to save time, the facilitators can fill in sections pertaining to actors, chain nodes and 

activities prior to using the tool in focus groups. 

 

Step 1 Identify the actors in the different nodes of the value chain  

Use taHle ヱ: けIdeﾐtifiIatioﾐ of geﾐdeヴ Hased Ioﾐstヴaiﾐts peヴ aItoヴ aﾐd aIti┗it┞ iﾐ the ┗alue Ihaiﾐげ.  

Adapt the first column to your context by listing each actor (e.g. small-scale producer, processor, 

and vendor) of each node of your value chain. 
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Step 2 Activity mapping and degree of responsibility of activities  

List and analyze activities carried out by the different actors identified in step 1 and mark who is 

responsible and the degree of responsibility per gender (male and female; you could add 

categories, e.g. youth). Use X: a little active; XX: active and XXX: very active.  

 

Step 3 Identify constraints per activity 

Identify constraints faced per activity for male and female that limit access and control of 

resources to carry out the activity.  

 
Figure 20: Identification of gender based constraints per actor and activity in the value chain (Source: Terrillon, 

2013) 

Actors by Value 

chain Nodes 

 

Description of activities 

under each node of the 

Market Chain 

Responsibilities/ 

roles and level of 

implication by 

gender 

Which constraints are faced that limit access and 

control of resources for the activity carried out , by 

gender 

M F Male Female 

 Input Supply         

            

            

            

            

 Production           

            

            

            

            

 Processing           

            

            

            

            

 

Step 4 Analyze the constraints 

Fill iﾐ taHle ヲ: けIdeﾐtifiIatioﾐ of poteﾐtial aItioﾐs to addヴess geﾐdeヴ-Hased Ioﾐstヴaiﾐtsげ.  
Take over the identified constraints from table 1 and put them in column 1. Specify to which 

target group (male, female) the constraint applies. 

Analyze the consequences of the constraints on the efficiency of the value chain (column 2) and 

the causes of the constraints (column 3). Add as many rows as needed. 

 

Step 5 Formulate actions to address the constraints 

Identify potential actions pertaining to the factors causing the gender-based constraints; fill in 

the last column of table 2. 
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Figure 21: Identification of potential actions to address gender-based constraints (Source: Terrillon, 2013) 

Gender based 

constraint(s) 
Consequence 

Cause/Factor leading to 

Gender based constraint  

Actions to address Gender 

based constraints 

Input Supply 

        

        

Production 

        

        

        

Processing 

        

        

 
Figure 22: Analyzing gender-based constraints in the bean, maize and groundnut value chain, during TOT of 

Women Economic Associations project of the World Bank, Northern Uganda (Source: Lentink, 2013) 

 

Recommendations for the process 

When identifying the constraints, keep in mind the following challenges/ inequalities faced by 

women at different levels: 

 

At household level: 

 How is the sexual distribution of tasks and workload? 

 What type of technology are women using to carry out their activities and are these adapted?  

 Who has access to/ control over resources such as land input, equipment, technologies etc.? 

 Who has access to services? Which services? 

 Who decides what to grow, how much and where? 

 Who decides how much to market and where? 

 What limitations hamper the quality and competitiveness of businesses owned by women?  

 Who decides on use of benefits/ incomes earned? 
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At organizational/ group level/ access to services:  

 How do women participate in different associations/groups? Do they face any constraints in 

participating? Why? What are the consequences of not participating? 

 Which services do men and women get within the chain and how? Do women have access to 

training, meetings, markets, market information? If not, why? 

 

At chain level/ overall environment: 

 How much value added is produced in each part of the chain?  

 Who creates it, men or women? Who earns more? 

 Who decides on prices? 

 What factors in the political, cultural or commercial environment contribute negatively to 

female participation? 

 What opportunities do women have to upgrade their position in the chain?  

 
Credits 

Jacqueline Terrillon(freelance consultant), Margaret McEwan (research leader of CIP) and Sarah Mayanja 

(regional research assistant of CIP) developed this tool during a workshop provided in the gender in value 

Ihaiﾐs IoaIhiﾐgげs tヴaIk of Agri-ProFocus in Uganda (2012). Anna Lentink from Triodos Facet further elaborated 

on the tool. 

 

Example 1: Orange Fleshed Sweet Potato (OFSP) value chain 

The e┝aﾏples pヴo┗ided Helo┘ aヴe e┝tヴaIted fヴoﾏ a ヴegioﾐal ┘oヴkshop oﾐ けGeﾐdeヴ iﾐ Value 
Chains and Business Planningげ, oヴgaﾐized H┞ CIP ふThe Iﾐteヴﾐatioﾐal Potato Ceﾐteヴぶ iﾐ EﾐteHHe, 
Ugaﾐda, Apヴil ヲヰヱン. The ┘oヴkshop ┘as oヴgaﾐized ┘ithiﾐ the pヴojeIt け“Ialiﾐg up teIhﾐologies iﾐ 
Orange Fleshed Sweet Potato (OFSP) usiﾐg the AgヴiIultuヴal Iﾐﾐo┗atioﾐ “┞steﾏ ふAI“ぶげ.  
The examples of processors of fresh roots are from Northern Uganda and from Tanzania.  

 

Figure 23: Gender-based constraints per actor and activity in the sweet potatoes value chain, Uganda (Source: 

Terrillon, 2013) 

Description of 

Actors 

Description of 

activities under 

each node of the 

Market Chain 

Responsibilities/

roles and level 

of implication by 

gender 

What constraints are faced that limit access and 

control of resources for the activity carried out by 

gender 

Male 
Fe 

male 
Male Female 

Input Supply 

n.a. during 

workshop 
     

Production - Orange Fleshed Sweet Potato (OFSP) 

Small scale 

producers 

Site selection XX X  Access to land 

 Land preparation X XX   

 Planting  XXX  Access to manure 

 Weeding  XXX   

 Harvesting  XX   

Processing 

Processors and 

street vendors 

Bake and sell OFSP 

donuts at the 

market 

 XXX  1. Face challenges in 

purchasing fresh roots because 

of high prices linked to 
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inconsistent supply 

2. Accessing adequate and 

affordable equipment to 

prepare the donuts 

Baker (private 

business) 

Mills chips into 

flour and uses it to 

bake bread 

XXX X 1. Faces challenges 

in obtaining 

sufficient supply of 

fresh roots 

  

 

Figure 24: Potential actions to address gender based constraints in the sweet potatoes value chain, Uganda 

(Source: Terrillon, 2013) 

Gender based 

constraint(s) 
Consequence 

Cause/Factor leading to 

Gender based constraint  

Actions to address 

Gender based constraints 

Input Supply 

 n.a during workshop       

Production 

Women fresh root 

producers face challenges 

in: 

1. Accessing land 

2. Accessing manure 

Poor access to land and 

manure by female 

producers affects 

production and supply to 

other actors along the 

chain 

Because of cultural norms, 

men are the main decisions-

makers over the use of 

resources such as land 

Men prefer to use land for 

what they consider as 

commercial crops, such as 

coffee or pineapple. 

There is competition over use 

of manure for food/cash crops. 

Men usually decide on use of 

manure. 

When it is not available at 

household level, manure 

needs to be purchased and 

women do not necessarily 

have the financial resources to 

acquire it. 

1. Conduct sensitization 

/communication for 

behavioral change to 

bring men on board and 

recognize OFSP as 

commercial crop 

 

2. Link up women 

processors with financial 

institutions offering 

Gender responsive 

products and services 

 

3. Organize women in 

producer groups to 

facilitate collective access 

to land and resources 

Processing 

Women processors/street 

vendors face challenges in: 

1. Purchasing fresh roots 

because of high prices 

linked to inconsistent 

supply 

2. Accessing adequate and 

affordable equipment to 

prepare the donuts 

1. They cannot produce 

enough to meet demand 

aﾐd aヴe liﾏited to さpett┞ 
tヴadiﾐgざ 

2. Inadequate equipment 

to process fresh roots 

affects quality of 

flour/donuts 

1. Inconsistent supply linked to 

constraints at production level 

 

ヲ. Woﾏeﾐ pヴoIessoヴsげ liﾏited 
capacity to access responsive 

financial service and products 

through financial institutions 

1. Link processors with 

(female) fresh root 

producer groups for 

consistent supply 

 

2. Link women processors 

with financial institutions 

offering gender 

responsive products and 

services 

 

3. Link women processors 

to a baker who could rent 

his equipment for a fee 
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Example 2: Roles of women and men in the honey value chain in Somoto, Nicaragua  
 
 Figure 25: Roles of women and men in the honey value chain in Somoto, Nicaragua (Source: Las Abejas, 2010)  

Value Chain Node Activity Women Men 

Production Inspection of hives X X 

Transhumance X X 

Nutrition X X 

Control of diseases X X 

Rent of land  X 

Preparation of material  X 

Honey harvest X X 

Melt the wax X X 

Reproduction of hives  X 

Replacement of materials X X 

Honey sale X X 

Change of the bee queen  X 

Replacement of hives  X 

Value Chain Node Activity Women Men 

Collecting and processing Reception of the honey  X 

Settle the honey X X 

Honey bottling X X 

Labeling of bottles X X 

Storage of honey X X 
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Tool 3.3b Formulating gender-based constraints and assessing the 

consequences of gender-based constraints 
From USAID  
 

Why use this tool? 

This tool helps to distinguish the areas of inequality that are relevant to the efficient operation 

of the value chain. It identifies measurable conditions of gender inequality and subsequently the 

factors that cause gender disparities. The Gender-based Constraints (GbC) statement formulates 

the causal relationship between these factors and conditions. The GbC statements can serve as 

foundation for the formulation of actions to build a value chain with equal gender opportunities. 

 

After having identified Gender based Constraints (GbCs), this tool provides insights into how 

these GbCs can work against achieving the goals of your development project or program. 

Hypotheses are formulated on the consequences of Gender-based Constraints on both the value 

chain efficiency and competitiveness, aﾐd ┘oﾏeﾐげs eIoﾐoﾏiI eﾏpo┘eヴﾏeﾐt, ┘hiIh helps to 
prioritize and address the GbCs. 

 

What do you gain from using it? 

 Insight into the factors causing conditions of gender inequality.  

 Formulation of Gender-based Constraint as foundation for the formulation of actions to 

address these constraints. 

 Iﾐsight iﾐto ho┘ paヴtiIulaヴ GHCs Iaﾐ IouﾐteヴaIt ┞ouヴ pヴogヴaﾏげs oHjeIti┗es.  

 Insight into which GbC is most critical to address. 

 

Who applies this tool and for whom? 

Value chain development practitioners use this framework for data collection in the process of 

developing a project strategy. Data can be collected in various forms and with a variety of 

methods, e.g. a desk study, field work and focus group discussions.  

  

How does it work? 

“tep ヱ Ideﾐtif┞ ﾏeasuヴaHle Ioﾐditioﾐs of iﾐeケualit┞ ふliﾐked to a soIiet┞げs uﾐdeヴstaﾐdiﾐg 
of gender).  

Measurable inequalities are revealed by sex-disaggregated data collection.  

Example: Women are constrained from full 

membership in a horticulture association. 

 

Step 2 Identify the factors that cause 

conditions of gender disparities.  

Investigate the causes for inequalities. Try to find 

clear factors that can be addressed to change the 

inequality.  

Example: women are not registered landowners 

(therefore they cannot attain full membership in 

the dairy association). 
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Step 3 Formulate a Gender-based Constraint (GbC) statement  

Formulate a cause and effect hypothesis; the Gender-based Constraint Statement. Each GbC 

statement has three parts: (1) it shows who is being affected, (2) it identifies what result is being 

limited (the condition); (3) it offers a framing of the cause of that limitation (the factor).  

 

Example 

Women (1) are often constrained from improving the overall quality and quantity of horticultural 

crops because they lack access to services provided by producer associations (2)  because of 

membership requirements for land ownership (3). 

 

The below diagram can be used to formulate the Gender-based Constraint. 

 

Figure 26: Gender-based constraint formulation diagram template (Source: USAID, 2009) 

Who (1) Condition of disparity (2) Factor(s) causing the condition (3) 

   

   

 

In practice, conditions of disparities and gender constraints are often caused by multiple factors 

and within one value chain, there are different types of Gender-based Constraints. It is 

important to prioritize the factors and to determine which factors are most important to address 

within the framework of the intervention. It might be useful to oversimplify the cause and effect 

hypothesis to establish a practical process that can be applied in the field.  

 

The next diagram can be used to draw up different types (dimensions) of constraints from 

different observed conditions of disparities and their causal factors.  

 

Figure 27: Different types of constraints diagram template (Source: USAID, 2009) 

 

Dimension 

Observed and measurable 

unequal conditions 

Factors leading to the 

observed gender inequalities  

Gbc statement 

Practices and Participation    

Access to Assets    

Beliefs and 

Perceptions 

   

Laws, Policies, 

and Institutions 
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Example 

Examples of filled-in diagram for the formulation of a Gender-based Constraint:  

 
Figure 28: Gender-based constraint formulation diagram (Source: USAID, 2009) 

Who (1) Condition of disparity (2) Factor(s) causing the condition (3) 

Women are constrained from putting 

more time into market-oriented 

horticultural production 

because: 

· they lack transport to travel quickly 

between their farms and their homes 

(lack of access to transportation), and 

· they are expected to be home to 

prepare a daily evening meal (social 

expectation) 

Women are constrained from full 

membership in the dairy association 

that is based on land ownership and 

thus do not receive full payment for  

the milk they supply 

because: 

· they are not registered landowners 

(unequal access to assets) 

 

Example of filled-in diagram of the different dimensions of gender disparities: 

 
Figure 28: Different types of constraints diagram template (Source: USAID, 2009) 

Dimension Observed and measurable 

unequal conditions 

Factors leading to the 

observed gender inequalities 

Gbc statement 

Practices and Participation In comparison to men, 

women have less 

discretionary time available. 

Women work on both 

household and agricultural 

tasks. Women are 

disproportionately 

responsible for household 

work. 

Women are often 

constrained from improving 

on-farm productivity because 

of time-poverty linked to 

their household labor 

responsibilities. 

Access to Assets Women have greater 

difficulty in accessing capital; 

they take out fewer loans 

than do men. 

 

Women own fewer and 

smaller agricultural plots 

than do men, even though 

the land law allows men and 

women to inherit equally. 

 

Producer association 

membership is based on land 

ownership; fewer women 

than men are registered 

members. 

Husbands and wives are 

required to cosign loans, but 

husbands are less willing to 

sign for their wives than 

wives are for husbands. 

 

Title to agricultural land is 

t┞piIall┞ held iﾐ ﾏeﾐげs 
names. Equal inheritance 

under the law is not followed 

in practice, and women do 

not inherit family assets 

equally to their brothers. 

 

Producer associations do not 

allow non-land assets to be 

used to meet membership 

criteria. 

Women are often 

constrained from accessing 

financial capital because they 

lack ownership of assets that 

can serve as collateral. 

 

Women are often 

constrained from improving 

the overall quality and 

quantity of horticultural 

crops because they lack 

access to services provided 

by producer associations 

because of membership 

requirements for land 

ownership. 
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Beliefs and 

Perceptions 

Women are observed to hold 

fewer technical and 

management positions than 

men. Girls also form a small 

proportion of the agricultural 

science and technical 

students in secondary 

schools. 

Both men and women 

express concerns about 

placing women in supervisory 

positions over men. These 

stereotypes work against 

even those women with 

degrees and excellent 

qualifications. 

Women are often 

constrained from filling 

senior management and 

technical 

positions in processing firms 

because of discriminatory 

social attitudes toward 

┘oﾏeﾐげs eﾏplo┞ﾏeﾐt aﾐd 
ability to manage men. 

Laws, Policies, 

and Institutions 

Women cannot work in 

horticultural processing 

plants at night. 

LaHoヴ la┘s ヴestヴiIt ┘oﾏeﾐげs 
nighttime work. 

 

Labor laws restrict the weight 

women are allowed to carry.  

Women are restricted in the 

number of hours and types of 

jobs they can work because 

of discriminatory legislation. 

 

Step 4 Hypothesizing the consequences of GbCs 

Answer the following questions: 

 What are the consequences of the Gender-based Constraint on: 

 Achieving project objectives? 

 “uppoヴtiﾐg ┘oﾏeﾐげs eIoﾐoﾏiI ad┗aﾐIeﾏeﾐt?  

 Building efficient and competitive value chains? 

 

The work sheet below can be used to formulate the consequences on the three different areas 

(use columns 1-4 for step 4). 

 
Figure 29: GbC consequences and prioritizing (Source: USAID, 2009) 

Gender-based 

constraint 

What are the consequences of this constraint on: Prioritizing 

constraints 
Project objectives Woﾏeﾐげs eIoﾐoﾏiI 

advancement 

Efficient and 

competitive value 

chains 

     

     

 

Step 5 Prioritizing constraints 

The determined hypothetical consequences can help to see which GbCs have the potential to 

affect the program negatively. To identify the most critical issue to address, the GbCs should be 

prioritized (use column 5 for this step). The prioritization is dependent on a range of factors, 

such as project timeline, budget, short-term and long-term goals. In addition, the effects of 

addressing the constraint should be taken into account; more priority might be given to activities 

with bigger spillover effects.  

It is advisable to concentrate on a small selection of constraints, because GbCs often have 

several causes; a bunch of strategies are then needed to address these constraints.  
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Example: The consequences of Gender-based Constraints for women in a horticulture 

value chain project 

Starting point: The GbC and factors causing them 

 
Figure 30: GbCs and factors formulation (Source: USAID, 2009) 

Who (1) Condition of disparity (2) Factor(s) causing the condition (3) 

Women are constrained from putting more time into 

market-oriented horticultural production 

because: 

 

they lack transport to travel quickly between their 

farms and their homes (lack of access to 

transportation), and 

 they are expected to be home to prepare a daily 

evening meal (social expectation) 

 

Step 4 & 5 
Figure 31: GbC consequences and prioritizing (Source: USAID, 2009) 

Gender-based 

constraint 

What are the consequences of this constraint on: Prioritizing 

constraints 
Project objectives Woﾏeﾐげs eIoﾐoﾏiI 

advancement 

Efficient and competitive 

value chains 

Women are often 

constrained from 

improving the overall 

quality and quantity 

of horticultural crops 

because they lack 

access to services 

provided by producer 

associations as a result 

of membership 

requirements for land 

ownership. 

Increasing productivity 

of targeted horticulture 

commodities: If women 

are not receiving 

appropriate guidance on 

crop production, the 

project will miss 

opportunities to increase 

productivity. 

 

Strengthening producer 

associations: As strong 

associations are built on 

principles of democracy, 

producer associations 

built on criteria that 

exclude capable 

producers create vested 

interests in the 

community. 

The constraint 

ﾏaiﾐtaiﾐs ┘oﾏeﾐげs 
status quo as resource-

poor producers, 

missing opportunities 

for them to benefit 

from efforts to pool 

resources and to share 

information, services, 

and inputs. 

 

It also overlooks 

opportunities to 

suppoヴt ┘oﾏeﾐげs 
empowerment by 

increasing their social 

and political capital. 

Woﾏeﾐげs laIk of aIIess 
to support services and 

information that can 

improve the quantity and 

quality of crops reduces 

efforts to upgrade 

production. It  also 

hampers efforts to 

support the production 

of quality crops to 

buyers, thereby reducing 

the strength of vertical 

linkages built along the 

chain. 

 

Associations designed to 

include members on the 

basis of their assets, as 

opposed to their ability 

to cooperate to meet 

buyer demands, are less 

strong and overlook the 

potential for different 

types of producers to 

contribute to effective 

value chains. 

1 

 

Women are often Time constraints will As demands on Time constraints that 2 
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constrained from 

improving on-farm 

productivity because of 

time-poverty linked to 

their household labor 

responsibilities. 

 

affect time available for 

work on farms, training, 

or producer fairs, 

reduIiﾐg ┘oﾏeﾐげs 
opportunity to 

participate in and benefit 

from many project 

activities. 

 

┘oﾏeﾐげs oﾐ-farm 

labor increases, 

women may suffer 

even greater in terms 

of increased time-

poverty. 

 

take a┘a┞ fヴoﾏ ┘oﾏeﾐげs 
on-farm labor or create 

increased health risks 

that reduce their 

productivity, may reduce 

the flow of goods in the 

value chain. 

Women are often 

constrained from 

accessing financial 

capital because they 

lack ownership of 

assets that can serve as 

collateral. 

 

 Women will find it 

harder to engage in 

economic activities 

that require new 

capital (e.g., start 

businesses, purchase 

additional land or 

heavy machinery, hire 

employees). 

 

Value chains are often 

capital-constrained, 

which reduces upgrading 

efforts. 

4 

Women are often 

constrained from filling 

senior management 

and technical positions 

in processing firms 

because of 

discriminatory social 

attitudes toward 

┘oﾏeﾐげs eﾏplo┞ﾏeﾐt 
and ability to manage 

men. 

 

To increase 

employment in 

horticultural production 

and processing: Gains in 

employment through the 

project activity, when 

disaggregated 

by sex and occupation, 

will show no change in 

the relative status of 

men and women. 

 

Persistent 

discriminatory 

attitudes about 

women restrict their 

employment 

opportunities and are 

barriers to realizing 

economic 

empowerment. 

 

Occupational 

segmentation reduces 

overall efficiency and 

competitiveness of value 

chains by not taking full 

advantage of the 

potential of qualified 

women. 

3 

 

The GbCs were prioritized as follows: 

1. Women are often constrained from improving the overall quality and quantity of horticultural 

crops, because they lack access to services provided by producer associations as a result of 

membership requirements for land ownership. 

2. Women are often constrained from improving on-farm productivity because of time-poverty 

linked to their household labor responsibilities. 

3. Women are often constrained from filling senior management and technical positions in 

processing firms because of discriminatory social attitudes toward womeﾐげs eﾏplo┞ﾏeﾐt aﾐd 
ability to manage men. 

4. Women are often constrained from accessing financial capital because they lack ownership of 

assets that can serve as collateral. 

 

This was the rationale for the prioritization of the four GbCs: 

As a first priority, the project staff felt it was important to ensure that both men and women had 

access to the services that could improve the quantity and quality of their crops. The long-term 

gains in addressing this GbC would strengthen both horizontal and vertical linkages and might 

result in a stronger relationship between the buyer and the producer association  
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“eIoﾐd, the staff Ioﾐsideヴed ┘oﾏeﾐげs laIk of tiﾏe, HeIause ideﾐtif┞iﾐg ┘a┞s of ヴeduIiﾐg 
┘oﾏeﾐげs tiﾏe Huヴdeﾐ iﾐ the household ┘ould IoﾐtヴiHute to theiヴ eIoﾐoﾏiI advancement by 

freeing them for productive activities. It would allow them to participate in and benefit from 

program activities and potentially increase on-farm productivity. 

 

Because the data on employment had not been disaggregated by sex, the project staff was 

unclear whether the discriminatory attitudes were contributing to occupational sex 

segﾏeﾐtatioﾐ. Ho┘e┗eヴ, the┞ ヴeIogﾐized that to suppoヴt ┘oﾏeﾐげs eIoﾐoﾏiI eﾏpo┘eヴﾏeﾐt aﾐd 
meet gender policy requirements, they needed to ensure that the project did not support 

discriminatory practices. Moreover, staff felt that encouraging firms to adopt a gender-equal 

workplace might attract buyers whose consumers were more concerned about the origins of 

their products. 

 

Finally, because the staff was facilitating market linkages with buyers who could embed credit 

and other services in contracts with producer associations, the project considered addressing 

┘oﾏeﾐげs laIk of Iヴedit diヴeItl┞ to He the least IヴitiIal pヴioヴit┞.  

 

Credits 
USAID, 2009, Promoting gender equitable opportunities in agricultural value chains: a handbook. This 

publication was produced for review by the United States Agency for International Development. It was 

prepared for Development and Training Services, Inc. (dTS) by Deborah Rubin (Cultural Practice LLC) and 

Cristina Manfre and Kara Nichols Barrett (dTS), p. p. 90-99. 
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Tool 3.3c Taking actions to remove gender-based constraints 
From USAID 

 

Why use this tool?  

This tool helps to brainstorm and prioritize on possible actions to remove Gender-based 

Constraints to build a competitive and efficient value chain with equal gender opportunities.  

You need to have a formulated Gender-based Constraint and preferably have identified the 

consequences of these constraints on your program or intervention (tool 3.3b).  

 

What do you gain from using it?  

 Separate the different factors causing Gender-based Constraint to identify different areas of 

actions to address the constraints  

 Brainstorm on possible actions to address the different factors causing a Gender-based 

Constraint and consequently increase the efficiency/ competitiveness of a value chain and 

iﾐIヴeasiﾐg ┘oﾏeﾐげs eIoﾐoﾏiI eﾏpo┘eヴﾏeﾐt. 
 Prioritize actions to address Gender-based Constraints and consequently increase the 

efficiency/ competitiveness of a ┗alue Ihaiﾐ aﾐd iﾐIヴeasiﾐg ┘oﾏeﾐげs eIoﾐoﾏiI 
empowerment. 

 

Who applies the tool and for whom? 

Value chain development practitioners 

 

How does it work? 

 

Step 1 Take stock of Gender-based Constraints 

GbCs are often the result of multiple (sometimes cascading) factors, as shown in the GbC 

statement. The constraints analysis tree (figure below) helps to spell out these different factors 

and how these are related. It is important to separate the factors, because they refer to different 

dimensions of the gender constraint and therefore may require different areas of action to 

address. 

 

Figure 32: Identifying different areas of actions (Source: USAID, 2009) 
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Step 2 Identifying actions 

To prioritize and design value chain interventions the gender continuum can be used (see figure 

and text box below for explanation).  

 
Figure 33: Gender continuum (Source: USAID, 2009)  

 

The continuum is made up of three broad categories of gender integration strategies: (1) 

Gender-Exploitative, (2) Gender-Accommodating, and (3) Gender-Transformative. The aim is to 

identify strategies that move toward gender-transformative strategies.  

 

Figure 34: Gender continuum: gender integration strategies (Source: USAID, 

2009)

 

 

Recommendations for the process 

When designing the specific actions to address Gender-based Constraints, practitioners should 

consider the scope and resources for their specific program. Where programs face limits on th eir 

ability to act directly to remove particular factors, other actors in the value chain or donor-

funded programs can be involved to collaborate on specific tasks. 

 

Tips for identifying action  

1. Be creative and think innovatively 

2. Aim for strategic and market-driven solutions 

3. Seek mutually supportive and transformative strategies 

4. Engage both men and women 

The gender continuum: gender integration strategies  

Gender Exploitative refers to projects that intentionally manipulate or misuse knowledge of existing gender 

inequalities and stereotypes in pursuit of economic outcomes. The approach reinforces unequal power in the 

relations between women and men and potentially deepens existing inequalities. 

 

Gender Accommodating refers to projects that acknowledge inequities in gender relations and seek to develop 

actions that adjust to and often compensate for gender differences and inequities without addressing the 

underlying structures that perpetuate gender inequalities. While this approach considers the different roles and 

identities of women and men in 

the design of programs, it does not deliberately challenge unequal relations of power. In the process of achieving 

desired development objects, projects following this approach may miss opportunities for improving gender 

equality. 

 

Gender Transformative refers to an approach that explicitly engages both women and men to examine, question, 

and change those institutions and norms that reinforce gender inequalities and, through that process, achieve both 

economic growth and gender equality objectives.  
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The worksheet below can be used to formulate the actions to address the Gender-based 

Constraints. For each constraint and causing factor, there are multiple opportunities for actions. 

 
Figure 35: Formulate the actions to address the Gender-based Constraints (Source: USAID, 2009) 

List the most important gender-based 

constraints for the program 

Factors contributing to constraint  What actions might address the 

Constraints to achieve more equitable  

Outcomes? 

1. 1. 1. 

2. 1. 

2. 

3. 1. 

2. 

3. 

2. 1. 1. 

 

Example 

The worksheet below provides examples of some possible actions to address the Gender-based 

Constraint in the horticulture value chain (the same example used in tool 4.3a and 4.3b).  

 

As one of the objectives of this program is to strengthen trade and producer associations, 

pursuing a strategy that enhances productivity through an association that better represents all 

producers may be the most appropriate course of action (the first Gender-Based Constraint in 

the table). This strategy also contributes to buildiﾐg ┘oﾏeﾐげs ageﾐI┞ aﾐd ┗oiIe thヴough 
participation in the association. 

 

However, another project might consider strategies to alleviate the GbC through the private 

sector. A rural sales agent model might overcome the challenges women face in accessing goods 

and services through producer associations, by shifting the responsibility for bulking and 

delivering orders to input suppliers through sales agents. Where sales agents are trained to 

target women as customers, this could help women gain access to inputs.  
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Figure 36: Formulate the actions to address the Gender-based Constraints (Source: USAID, 2009) 

List the most important gender-based constraints 

for the program 

Factors contributing to 

constraint 

What actions might address the 

Constraints to achieve more equitable 

Outcomes? 

Women are often constrained from improving the 

overall quality and quantity of horticultural crops 

because they lack access to services provided by 

producer associations as a result of membership 

requirements for land ownership. 

 

Exclusive membership criteria. Encourage a change in membership criteria, 

e.g., graduated membership based on 

increased quality and quantity of product 

delivered to association. 

Lack of access to support 

services 

Design alternative service delivery scheme for 

non–producer association members (e.g., 

rural sales agent). 

Change association rules to allow non–
producer members to attend trainings and 

access benefits. 

Lack of land ownership by 

women 

Raise awareness on land ownership rights. 

Advocate for equitable land distribution.  

Support better enforcement of existing 

legislative 

Women are often constrained from improving on-

farm productivity because of time-poverty linked 

to their household labor responsibilities. 

Woﾏeﾐげs household 
responsibilities. 

Identify labor-saving technologies to reduce 

┘oﾏeﾐげs tiﾏe oﾐ household ヴespoﾐsiHilities. 

 Social perceptions that link 

household responsibilities with 

┘oﾏeﾐげs ┘oヴk.  

Apply family as a farming business approach.  

 

Address time/task allocation of household 

labor in family business workshops.  

Women are often constrained from accessing 

financial capital because they lack ownership of 

assets that can serve as collateral. 

 

Collateral-based loan policies. Work with lending institutions to design 

women- and pro-poor- friendly business loan 

instruments. 

Social perceptions about 

┘oﾏeﾐげs IapaHilities. 
Advocate for legislative framework for use of 

non-land assets in lending. 

Design awareness raising campaigns to 

pヴoﾏote ┘oﾏeﾐげs leadeヴship in business. 

Women are often constrained from filling senior 

management and technical positions in processing 

firms because of discriminatory social attitudes 

to┘aヴd ┘oﾏeﾐげs eﾏplo┞ﾏeﾐt aﾐd aHilit┞ to 
manage men. 

 Encourage firms to adopt gender-sensitive 

practices and policies (e.g., nondiscriminatory 

employment, gender-sensitive labor relations 

trainings). 
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Credits 

USAID, 2009, Promoting gender equitable opportunities in agricultural value chains: a handbook. This 

publication was produced for review by the United States Agency for International Development. It was 

prepared for Development and Training Services, Inc. (dTS) by Deborah Rubin (Cultural Practice LLC) and 

Cristina Manfre and Kara Nichols Barrett (dTS), p. 101-106. 
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4. Intervention Strategies 
 

4.1 Households 
 

Tool 4.1a Gender Action Learning System Stage 1  

Tree of diamond dreams  
From Mayoux, Oxfam Novib 

 

Why use this tool? 

Discussing gender issues is often a very sensitive process, arousing very strong feelings in both 

women and men at community-level and in organizations. Initially, both women and men may 

deny that gender inequalities exist and/ or assert that gender issues are not important  

 

GALS is conceived as a long-term process with three basic stages. Stage 1, the tree of diamond 

dヴeaﾏs, opeﾐs up disIussioﾐ speIifiIall┞ oﾐ geﾐdeヴ. “tage ヲ, け“teeヴiﾐg lifeげs ヴoIk┞ ヴoadげ uses the 
outputs of GAL“ stage ヱ as aﾐ iﾐput to foIus oﾐ the iﾐdi┗idual aﾐd Ioﾏﾏuﾐitiesげ aItioﾐ-learning 

for life and livelihood planning. Subsequently, stage 3 leads to gender mainstreaming in 

economic interventions. These three stages are well presented in Annex 1.  

 

This first stage of the GALS guides the process of visioning and committing to action on gender 

justice and prepares communities for subsequent stages of action towards gender equality. The 

subsequent GALS stages build on the gender awareness and community ownership developed in 

stage 1 for a systematic process of planned change, gender advocacy and livelihood 

development.  

 

What do you gain from using it? 

 A prioritized list of culturally relevant gender justice priorities as a mandate for change and 

progress towards the United Nations Convention on Elimination of all forms of 

Discrimination Against Women (CEDAW) and/ or national gender policies.  

 A range of possible individual action commitments which can be followed up as immediate 

steps to change. 

 An agenda for action by communities and organizations. 

 

Who applies this tool and for whom? 

The tool provides guidelines to practitioners for participatory sessions with women and men in 

communities. The use of simple graphics and symbols enables participants to clearly visualize 

and understand their situation and collect useful information.  

 

How does it work? 

GALS stage 1 centers around making a gender justice mother diamond and, based on this, an 

action tree. In this tool, we will explain how the gender justice diamond is made; for details of 

making the action trees, please refer to the GALS manual (p. 36-41). 
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Making the gender justice diamond 

 

Step 1 Group diamonds 

The activity can be done with any number of event participants, divided into single-sex groups of 

10-15 participants with one facilitator and one co-facilitator or note-taker of the same sex as the 

participants. Where mixed-sex participation in the event is possible, then:  

 

Each group focuses on own-sex experience:  

 Women analyze the aspects of being a woman that they like or do not like.  

 Men analyze the aspects of being a man that they like or do not like.  

 

In this group discussion, the focus on individual aspirations slowly turns to discussions of justice 

and gender roles. Whether women should have to put up with the many forms of inequality that 

they do not like, and whether theヴe aヴe also aspeIts of ﾏeﾐげs positioﾐ ┘hiIh ﾏeﾐ ┘ish to 
change, e.g. not having enough time with their children or having too much responsibility in 

decisions.  

 

Step 2 The mother diamond 

These gender-segregated discussions are then brought together and compared in a common 

pleﾐaヴ┞ けﾏotheヴ diaﾏoﾐdげ foIusiﾐg oﾐ けIoﾏﾏoﾐ likes aﾐd dislikes as huﾏaﾐ Heiﾐgsげ Hut also 
including analysis of gender difference and inequality.  

 

Each aspect of human life is written on a card. Each group of cards is horizontally ranked on the 

diaﾏoﾐd ┘ith the gヴoups of けHestげ Iaヴds ┘ith the ﾏost ┗otes to the top of the diaﾏoﾐd aﾐd 
gヴoups of け┘oヴstげ Iaヴds ┘ith the ﾏost ┗otes to the Hottoﾏ. The Iaヴds aヴe also ヴaﾐked ┗eヴtiIall┞: 
placing them in the columns for women and men if the criteria are for one sex only; placing 

them in the middle column if they think the aspects of life-indicators are for both sexes. 

 
Figure 37: Mother diamond template (Source: Mayoux/ Oxfam Novib, 2010) 
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Step 3 Challenge action trees 

The mother diamond is the bases for making the challenge action trees. This session aims to:  

 Help people to analyze the reasons for and relations between different dimensions of the 

challenges selected. This emphasizes the need to address practical issues in strategic ways.  

 Share and exchange ideas for solutions to different dimensions of the challenges.  

 Geﾐeヴate at least ン iﾐdi┗idual け“MA‘T aItioﾐ fヴuitsげ foヴ eaIh paヴtiIipaﾐt as theiヴ Ioﾏﾏitﾏeﾐt 
to starting the road to change immediately after the event. 

 Promote mixing and sharing of ideas between different participants and develop participatory 

skills, as well as reinforcing drawing skills. 

 

For details of making the action trees, please refer to the GALS manual (p. 36-41). 

 

Recommendations for the process  

Gender justice diamonds are most effective in catalyzing change when used in mixed-sex 

workshops. 

 

It is very important that the diagrams from stage 1 are kept safe, so that they can be found and 

used again. The outcomes from the gender justice diamond feed into the visioning of the road 

jouヴﾐe┞s: “tage ヲ け“teeヴiﾐg lifeげs ヴoIk┞ ヴoadげ. The Ihalleﾐge aItioﾐ tヴees aﾐd ﾏotheヴ tヴee of 
diamond dreams are tracked to see whether and how the action commitment fruits have 

ripened, and further trees are prepared for other issues, thus broadening the process of change. 

A short video of the mother diamond and tree is also useful to disseminate the outcomes and 

ヴefヴesh peopleげsげ ﾏeﾏoヴies - as ┘ell as a fuﾐ di┗eヴsioﾐ to staヴt the けヴoIk┞ ヴoadげ pヴoIess.  
 

Video examples 

The WEMAN YouTube channel provides a number of videos, including the documentary on 

┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt foヴ geﾐdeヴ justiIe iﾐ Westeヴﾐ Ugaﾐda; けﾏappiﾐg the ヴoad to Ihaﾐge.げ  

 
Figure 38: Examples of microfinance organizations in Pakistan (Source: Mayoux/ Oxfam Novib, 2010) 

 

 

Figure 38 provides two examples of GALS diamonds from microfinance organizations in Pakistan. 

The figure on the left shows that women wanted houses registered in their names, to be able to 
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buy their own clothes, have mobile phones to keep in contact with their married daughters and 

friends, and to travel (airplane and mobile phone, upper right corner of the drawing).   

 

The figure on the right shows a woman lying dead in a grave (in the left bottom corner) because 

she has been murdered or committed suicide as she could no longer carry on with the abuse; her 

children are crying around her body. The women estimated about 5% women in the community 

were estimated to be at that level of despair. In the left upper corner the vision of ideal relations 

between women and men from Pakistan is drawn. This is now part of the WEMAN program logo.   

 

Men have also demonstrated a desire for change and greater social justice. Men wanted better 

relations with their wives and to be able to take their wives to the cinema and enjoy themselves 

openly. They also want to spend more time with their children, and want their girls to go to 

school and have computers.   

 

Credits  

Mayoux, Linda, Oxfam Novib, 2010, Tree of diamond dreams, visioning and committing to action on gender 

justice Manual for field-testing and local adaptation GALS stage 1.  

 

This manual is part of the series of manuals for Gender Action Learning System (GALS) methodology. GALS is a 

ke┞ paヴt of O┝faﾏ No┗iHげs Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt Maiﾐstヴeaﾏiﾐg Aﾐd Net┘oヴkiﾐg ふWEMANぶ pヴogヴaﾏ fo r 

gender justice in economic development interventions, including market and value chain development, 

financial services and economic policy and decision-making. GALS is a community-led empowerment 

ﾏethodolog┞ aiﾏiﾐg at けIoﾐstヴuIti┗e eIoﾐoﾏiI, soIial aﾐd politiIal tヴaﾐsfoヴﾏatioﾐげ oﾐ geﾐdeヴ justiIe.  
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Annex 1 Tool 4.1a Overview of GALS stages  
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Tool 4.1b Gender Action Learning (GALS) Stage 2  

けSteeriﾐg lifeげs roIk┞ roadげ 
From Mayoux, Oxfam Novib 

 

Why use this tool? 

In stage 1 of GALS, participants have developed a clear idea of what gender justice means for 

women and men. They develop a commitment to change and formulate some initial action steps 

towards this change. Moving forward in life requires a clear vision, an understanding of where 

we are now, how we got here and how we can move forward step-by-step to achieving our 

┗isioﾐ. GAL“ stage ヲ helps people to steeヴ aloﾐg the けヴoIk┞ ヴoad of lifeげ, the eﾏpo┘eヴﾏeﾐt ヴoad 
journey. 

 

The empowerment journey looks broadly at life goals, including personal developﾏeﾐt, けhapp┞ 
faﾏiliesげ aﾐd li┗elihoods. It highlights the iﾐteヴヴelatioﾐship Het┘eeﾐ these eleﾏeﾐts at the 
individual level. The inescapable conclusion promoted through the way the tools are structured 

and sequenced is that the only possible way forward to poverty reduction for women, men and 

children is to address the unnecessary gender inequalities which constrain not only women, but 

also men and children. 

 

What do you gain from using it? 

Iﾐ “tage ヲ of GAL“ people de┗elop a ┗isioﾐ ┘ith “MA‘T けﾏilestoﾐesげ, analyze opportunities and 

constraints and track progress over time as an action learning and change process.  

 

Who applies the tool and for whom? 

The tool provides guidelines to practitioners for a participatory a session with women and men 

in communities. 

 

How does it work? 

The Rocky Road process has 6 stages:  

 

Step 1 Where do we want to go? Drafting the road map for the personal 

eﾏpo┘eヴﾏeﾐt jouヴﾐe┞ aﾐd tiﾏe Houﾐd oHjeIti┗es foヴ けﾏilestoﾐesげ  
Iﾐ this step people ┘ill desigﾐ theiヴ けeﾏpo┘eヴﾏeﾐt jouヴﾐe┞. This will help people to reflect on 

the personal implications of the gender justice diamond from GALS stage 1. It introduces the 

idea of the personal empowerment journey as a roadmap for change. It starts with the long-

term vision and dream for their livelihoods, けhapp┞ faﾏil┞げ aﾐd peヴsoﾐal de┗elopﾏeﾐt, HeIause 
this is what inspires people to start and also continue when life gets difficult. It reinforces faith in 

the possibilities for change, identifying time-bound milestones for what people think they can 

achieve within the 6-12 month period of stage 2.  

 

Learning outputs: future and current indicators on the personal empowerment journey. 

 

Action outputs: a clear idea of what changes have taken place since the Tree of diamond dreams 

(GALS stage 1), what still needs to be done and some ideas on strategies through sharing with 

others. 

 

Step 2 How did we get here? The achievement journey 

In order to see how we can move forward, it is important to see what we have done in the past 

and how we can learn from that. It is important in life always to stay positive. This means having 
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pride and confidence in what we have achieved, rather than always dwelling on future problems. 

The achievement journey plots the time up to the current situation as a separate road journey, 

with all its twists and turns. It focuses particularly on changes that have happened since GALS 

stage 1, Tree of diamond dreams. A key part of this analysis is the analysis of opportunities and 

constraints in the past.  

 

Learning outputs: past opportunities and challenges which may also occur in the future are 

placed on the empowerment journey, considering their positioning carefully and color-coding for 

gender, etc. 

 

Action outputs: a circle is drawn around expected future opportunities and constraints where 

appropriate as key action points, with some ideas on strategies through sharing with others.  

 

Step 3 What can help or hinder us in our progress? The opportunities and challenges 

map 

Having inspired people, and clarified their visions and milestones, and appreciated their past 

achievements, it is then possible for them to analyze their present situation without getting too 

depressed. In GALS it is important to always start with the positive elements, before starting to 

think coolly and constructively about what actions to take. The circle mapping of opportunities 

and challenges (based on Venn or chapatti diagrams) looks at relationships, resources and power 

in the household and community – which relationships, resources and organizations can help 

and which need to be changed. 

  

Learning outputs: the conclusions on current opportunities and challenges are placed on the 

empowerment journey to complement those from the achievement journey. 

  

Action outputs: current opportunities and constraints, together with those from the past, are 

prioritized as key action points with some ideas on strategies through sharing with others.  

 

Step 4 Sharing strategies and accelerating change, challenge action trees 

This step Hヴiﾐgs togetheヴ the e┝peヴieﾐIes of Ihaﾐge felt siﾐIe the けTヴee of diaﾏoﾐd dヴeaﾏsげ aﾐd 
the strategies suggested in the previous stages. This stage may be done once, e.g. as a larger 

collective event. Or it could be repeated for different priority issues related to gender justice 

over a period of months. Common issues emerging from experiences so far have been property 

ヴights, uﾐeケual di┗isioﾐ of laHoヴ, ┗ioleﾐIe aﾐd adulteヴ┞. As iﾐ けTヴee of diaﾏoﾐd dヴeaﾏsげ, the 
challenges in addressing each issue are examined. For each challenge a possible solution is 

pヴoposed. Theﾐ foヴ eaIh solutioﾐ IoﾐIヴete “MA‘T aItioﾐs aヴe ideﾐtified as けfヴuitsげ aﾐd agヴeed foヴ 
iﾐdi┗iduals. This tiﾏe gヴoup aItioﾐs aヴe ideﾐtified as けflo┘eヴsげ aﾐd lastl┞ e┝teヴﾐal suppoヴt as 
けHeesげ. Trees need enough fruits and flowers to attract the bees or the bees may never come.  

 

Learning outputs: the fヴuits aIhie┗ed aヴe pヴogヴessi┗el┞ aggヴegated oﾐ a けﾏotheヴ tヴeeげ. The┞ aヴe 
also marked on the milestones of the individual empowerment journeys. 

 

Action outputs: based on this analysis and the group discussion of strategies, as homework 

individuals place new action fruits in future milestones or vision on their empowerment 

journeys. 
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Step 5 What have we achieved? Gender justice diamonds revised 

There should now be a summary of all the fruits which have ripened regarding different issues. 

This stage looks at how individuals have progressed, and how those who are still having 

problems can be assisted. Depending on the quality of the relations within the group, this can be 

a fairly rigorous impact assessment of step 2 achievements, aggregated for the whole 

organization. 

 

Learning outputs: how far each person has managed to achieve her/ his goal. Who is still having 

problems on which issues? 

 

Action outputs: how can people who are still having problems be helped and remaining issues 

be addressed? 

 

“tep ヶ The けﾏotheヴ ヴoadげ, fヴoﾏ iﾐdi┗idual to IolleIti┗e aItioﾐ stヴateg┞.  

The outIoﾏes fヴoﾏ all the pヴe┗ious pヴoIesses aヴe ﾐo┘ used to ﾏake a けﾏotheヴ ヴoadげ oヴ 
collective action strategy for the group, and also for the organization, focusing on what the 

group, community or organization now needs to do to support the individual initiatives. The 

steps, achievements, opportunities and challenges are then tracked over time as the next phase 

of the action learning process, and fed into the gender justice mainstreaming in economic 

interventions (stage 3 of GALS). 

 

Video examples 

The WEMAN YouTube channel provides a number of videos.  

 

Credits 
Ma┞ou┝, Liﾐda, O┝faﾏ No┗iH, ヲヰヱヰ, “teeヴiﾐg lifeげs ヴoIk┞ ヴoad Maﾐual GAL“ stage ヲ.  
 

This manual is part of the series of manuals for Gender Action Learning System (GALS) methodology. GALS is a 

ke┞ paヴt of O┝faﾏ No┗iHげs Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt Maiﾐstヴeaﾏiﾐg Aﾐd Net┘oヴkiﾐg ふWEMANぶ pヴogヴaﾏ foヴ 
gender justice in economic development interventions, including market and value chain development, 

financial services and economic policy and decision-making. GALS is a community-led empowerment 

ﾏethodolog┞ aiﾏiﾐg at けIoﾐstヴuIti┗e eIoﾐoﾏiI, soIial aﾐd politiIal tヴaﾐsfoヴﾏatioﾐげ oﾐ geﾐdeヴ justiIe.  
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Figure 39: Schematic overview of a vision journey (Source: Mayoux/ Oxfam Novib, 2010) 

 

  

Figure 40: Examples of a vision journey (Source: Mayoux/ Oxfam Novib, 2010) 
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Figure 41: Overview of a Challenge Action Tree (Source: Mayoux/ Oxfam Novib, 2010) 
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Tool 4.1c The Household Approach 
From Agricultural Business Initiative Trust (aBi Trust)/ Hans R. Neumann Stiftung 

 

Why use this tool? 

Most agriculture products are produced in farming households. Gender inequity affects the 

management and business performance of the household farming and hence value chain 

performance. Women have little or no saying on the management of the farm enterprise and 

use of benefits, although women take up much of the productive work in the farming business. 

Particularly married women are usually poorly informed on issues pertaining to production, 

post-harvest handling and marketing. Their contribution to productivity and quality is not 

socially nor economically recognized. As a result, women feel little motivated to invest in 

production with little return for themselves.  

 

The household approach is an intervention focused on households to reach more equitable 

sharing of responsibilities and decisions at household level, based on the conviction that farming 

households are able to improve their business performance and family livelihood through 

improving intra-household collaboration.  

  

What do you gain from using it? 

 Insights in ways to improve business performance of family farming through enhancing 

gender equity within household and improving intra-household collaboration.  

 Insights in strategies to promote gender equity in a non-confronting way and harmony at 

household level. 

 Insights in addressing gender equity in male-dominated value chains.  

 

Who applies the tool and for whom? 

Development practitioners that are interested in the design of an integrated business and 

gender intervention strategy at the level of farmer households or producer organization. It 

focuses on working within the household, convening both husband and wife and other family 

members.  

 

How does it work? 

This tool describes an approach, detailing the goals, principals and intervention strategies. The 

household approach combines complementary strategies at different levels. For each 

intervention strategy, suggestions are given how to carry out the strategy.  

 

The goals of the household approach 

The household approach is focused on promoting changes in gender dynamics and hence 

business dynamics at household level. It assists households to participate in:  

 joint visioning of the farming business that unites all household members 

 joint planning to achieve this vision and assures a more balanced sharing of roles and 

responsibilities at household  

 joint working to achieve the goals, sharing workloads and hence reducing workload for 

women  

 a more transparent information sharing on production, post-harvest handling practices and 

marketing  

 joint decision-making on benefits from production and household expenditures  
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The approach leads to increased production and productivity of value chains due to pooled 

labor, proper budgeting and utilization of family revenue and hence increased adoption of 

improved technologies and re-investment in the businesses. The approach enables women and 

youth to have access to production resources in the households and be part of decision-making. 

It increases women's self-esteem and confidence, because they become entrepreneurs and 

decision-makers in their homes and in the broader community and, consequently, are more 

empowered. 

 

The approach leads to more harmony in households, which has a positive impact on food 

security, income and assets of the household, as on social and health issues: reducing domestic 

violence, mitigating risks and impacts of HIV/AIDS and promoting family planning.  

 

The principals of the household approach 

 It is a positive, non-confrontational way of addressing gender inequalities within the 

households and organizations, not intended to threaten or sideline men. By inviting all 

household members for every training, it brings on board men to a dialogue with women on 

gender issues and stimulates them to support their wives, female relatives and women in 

the community. 

 It is based on recognizing farming as a family business (FaFB) and to win both women´s and 

men´s commitment and support in improving their performance.  

 The household appヴoaIh ┘oヴks ┘ithiﾐ a さCoﾏﾏoﾐ goodざ fヴaﾏe┘oヴk that gi┗es all 
household members a stake in resources, production and income.  

 Emphasizes improvement of household livelihood and welfare as ultimate purpose.  

 It is an approach focused on promoting new gender dynamics in family business through 

implementing complementary strategies a different levels: trainings at household level 

focused on joint visioning, planning and benefit sharing from value chain participation; 

employing change agents to reach and counsel households, closing the gap investing in 

leadership and entrepreneurial training of women and youth, and awareness-raising at 

group, village and value chain level.  

 The household approach employs a group approach through change agents to help in 

reaching households. Change agents are farmer leaders that are selected by the group 

members as role models. Their capacities are built to counsel, follow up and mentor 

households within their groups.  

 

The main intervention strategies of the household approach 

Capacity building of the implementing organization in gender equality mainstreaming  

This involves training of staff and board of implementing organizations in the household 

approach in order to get commitment, build capacity to apply the approach and support to 

develop gender policies to guide the process of gender equality mainstreaming at institutional 

level. 

Identifying, training and follow-up of change agents  

Change agents are selected by group members as role models and are the main actors to roll 

down the approach to the household level. They mobilize members within their groups to 

participate in activities; assist households to make joint business action plans and follow up 

households on joint action plan implementation. They mentor, counsel and mediate for conflict 
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resolution at household level. They sensitize the communities on the importance of men and 

women working and making decisions together on the use of resources acquired, using different 

forums (e.g. churches, cultural events) disseminating information to and from the groups. 

Change agents are also in charge of monitoring change through regular visits.  

How?  

 Change agents are selected by their group members based on: respectability and 

trustworthiness, ability to read and write and proactivity in group. 

 They are trained in gender using gender analysis tools to help them appreciate the 

inequalities that exist in the specific value chain and get their commitment to champion the 

cause.  

 They are further trained in counseling, communication and report writing. They are linked 

to lead farmers and extension workers to do community sensitization.  

Couple/ Household trainings conducted at group/ village level or producer organizations, 

convening household members to identify gender inequalities within household and plan for 

collective actions to address them. 

How?  

 Conduct separate and collective group discussions with use of participatory gender analysis 

tools such as time series, activity profile and access/ control over resources matrices. Each 

group/ household is expected to do that and then assess the impact the inequalities have in 

their household. (See Tool 1.1a Access to and control over resources and benefits and Tool 

3.2b Making visible how men and women contribute to the quality of the product.)  

 Depending on the issues raised, the groups make collective pledges to respond to some of 

the gender issues affecting productivity and quality of the family business.  

 Each household develops a vision drawing pictures on where they are and where they want 

to be in respective years and then plans on how to achieve the vision. The household heads 

are the chairs of the household planning process. These plans are the ones followed up by 

the change agents to ensure their implementation. (See Tool 4.2d Household envisioning 

and planning)  

Training of female and youth leaders to improve their self-confidence, skills, position and 

condition within households and in the communities. They are also trained in leadership and 

entrepreneurship to increase their competitiveness in agri-business. 

Awareness campaign at community level promoting the message of farming as a family 

business  

How?  

 Organize community dialogues on gender issues at producer organization/ group level to 

build on community gender awareness, facilitated by staff and change agents.   

 Promote drama shows to sensitize communities on gender inequalities and benefits of 

working together in households. Drama shows are especially effective to communicate the 

message and attract youth to be part of the intervention. Training and support to existing 

and new drama groups on issues related to family development, negative practices 

perpetuating gender inequalities and promotion of harmony and development.  

Radio awareness campaigns and IEC: Radio is a powerful way to reach many households beyond 

the project area, especially in rural or remote areas.  
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How? 

 Organize radio talk shows on issues selected by farmer groups. Model households are 

invited to share their experiences and success stories; listeners are linked to change agents 

for more information and guidance. Through discussing topics such as land rights or 

domestic violence, communities can be sensitized on gender equity.  

 Design spot messages. Regular spot messages (weekly) in the first year are important to 

help the ﾏessage ヴeaIh the populatioﾐ aﾐd Ihaﾐge peopleげs attitude.   
 Other Information, Education, Communication (IEC) strategies through T-shirts, posters, bill-

boards, fliers, pens, TV/ documentaries, visuals are also a way of carrying out sensitization 

of communities. Clear messages need to be identified and conveyed. 

 

Gender training for the value chain actors to ﾏake ┘oﾏeﾐげs IoﾐtヴiHutioﾐs ┗isiHle, pヴoﾏote the 
need of their active participation within households and organizations and improve gender 

equality along the value chain and community generally (see Tool 3.2a Making a gender-

sensitive VC map, for example). 

  

Hold annual stakeholder meetings to bring on board chain actors, policy makers, religious, 

traditional and cultural leaders, and other interest groups like NGOs or CBOs. These is a way to 

promote and engage them in discussions on gender equality issues, and get their input, 

commitments and support as part of the strategy. 

 

Credits  
ABi Trust Uganda, 2010-2013, Integrated household approach to promote gender equality mainstreaming in 

┗alue Ihaiﾐs foヴ iﾐIヴeased ┘oﾏeﾐげs iﾐIoﾏe aﾐd eIoﾐoﾏiI eﾏpo┘eヴﾏeﾐt. 
The household approach was a pilot project by DANIDA with the National Union of Coffee Agribusinesses and 

Farm Entreprises (NUCAFE). This idea was then interlinked with evaluation results of the Agricultural Sector 

Programme (ASP) in Zambia to come up with the aBi Trust model of the integrated household approach. The 

approach was adapted by aBi Trust Uganda as the implementing model for all her partners including NUCAFE, 

Hans Neumann Stiftung and MDFA.  

 

Kyarimpa, Peninah (Gender for Growth Fund Manager aBi Trust Uganda), Terrillon, Jacqueline and Joynson-

Hicks, Emma, 2013. Building a Business Case for Gender equality in Sustainable Coffee Value Chains through 

the Household Approach. 
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Example: The business case for gender equality in sustainable coffee value chains 

through the Household approach 

 

The Hans R. Neumann Stiftung (HRNS) has been supporting the coffee value chain development 

iﾐ Ugaﾐda siﾐIe ヲヰヰΓ, uﾐdeヴ the ﾐaﾏe さBuildiﾐg Coffee Faヴﾏeヴs AlliaﾐIe iﾐ Ugaﾐda PヴojeItざ 
(CFAU), in alliance with the Douwe Egberts Foundation (DEF) and International Coffee Partners 

(ICP). The CFAU project targets seven districts (Luwero, Nakaseke, Nakasongola, Masaka, 

Mityana, Mubende, Kasese) and up to 53,000 households. A gender survey in 2010 revealed 

several challenges within coffee farming households. 

 

さH‘N“ added the household appヴoaIh as a geﾐdeヴ Ioﾏpoﾐeﾐt to the CFAU pヴojeIt iﾐ ヲヰヱヱ ┘ith 
the support of the AgriBusiness Initiative (aBi) Trust and the Bill and Melinda Gates Foundation 

(BMGF) after realizing that their interventions did lead to increased coffee production and 

iﾐIoﾏes foヴ households, Hut ﾏa┞ ﾐot ha┗e ヴesulted iﾐ sigﾐifiIaﾐt iﾏpヴo┗eﾏeﾐt of li┗elihoods. さ  

 

Women in coffee farming households in Uganda are responsible for up to 70% of productive 

activities on an unpaid (family labor) basis. However, they have little or no saying on 

ﾏaﾐageﾏeﾐt of faヴﾏ eﾐteヴpヴise aﾐd use of Ioffee iﾐIoﾏe. Maヴヴied ┘oﾏeﾐ usuall┞ doﾐげt o┘ﾐ 
resources (land and trees, equipment), are poorly informed on issues pertaining to producti on, 

post-harvest handling and marketing and participate little in coffee related interventions outside 

the household, such as marketing or trainings, skill development in agronomic practices to 

improve coffee productivity and quality. Practices such as not picking red ripe cherries of coffee 

or storing coffee in the rain, affecting quality are common. Issues of mistrust and stealing of 

coffee among family members and an increased number of domestic violence cases are present, 

especially during the coffee marketing season.  

 

Women have a crucial role to play in value addition activities (tend the coffee garden, pick, dry, 

sort, etc.). On top of this productive role, they often have to grow food crops on a piece of land 

and have to tend the household chores. They are sometimes not able to support their husbands, 
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HeIause of laIk of tiﾏe oヴ e┝haustioﾐ. Wheﾐ ┘oﾏeﾐげs ┘oヴk is ﾐot ┗isiHle, ﾐoヴ  valued, when 

women are not informed nor involved in decision-making on production, post-harvest handling 

or marketing, they feel demotivated. Yet their contribution is crucial to ensure enhanced 

productivity and quality. Their involvement in decision-making on expenditures at household 

level is also paramount in ensuring improved quality of life of the family. 

 

Notwithstanding the important role of women in family coffee farming, the CFAU project was 

not reaching married women since 95 % of women participating in CFAU project were widow or 

single. As a response to this gender survey, the household approach (see tool description) is 

implemented since 2011 in five districts Luwero, Masaka, Mityana, Mubende and Nakasongola. 

In April 2013, HRNS carried out an M&E survey in the Masaka and Luwero districts. It aimed at 

assessing achievements by the gender project reached in 2012 by comparing households under 

the gender component to a control group. The main benefits for coffee farming households and 

the coffee sector are described below: 

 

Figure 42: Changes in gender relations within household resulting from household approach 

implementation (Source: aBiTrust, 2013). 

 
 

The household approach embedded in the CFAU project not only positively changed gender 

relations within the household, but also positively impacted productivity and quality of coffee 

households, increasing their income by 44 % compared to the control group. This also triggered 

a positive impact on others actors in the coffee sector: a more constant and reliable supply of 

quality coffee to coffee exporters. The return on the investment measured by the increase of 

coffee income of households on the total cost of program per household is 479 % with gender 

intervention, compared with 375 % without gender intervention. The household approach 

contributed to the creation of a virtuous circle generating social, economic and financial benefits 

for actors along the chain and leading to a win-win situation for all. 

 

The testimonies in figure 43 illustrate the importance of information-sharing and joint planning 

at household level for improved farm enterprise performance. 
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さPヴe┗iousl┞, ﾏ┞ husHaﾐd ﾐe┗eヴ iﾐ┗ol┗ed ﾏe, ﾐe┗eヴ ヴe┗ealed the aﾏouﾐt of ﾏoﾐe┞ fヴoﾏ the Ioffee sales. E┝Iludiﾐg ﾏe fヴoﾏ 
knowing how much money he got from coffee would hurt my feelings and I would be demotivated to work on the coffee 

garden. I used to fake sickness during the months when we would be weeding and harvesting coffee to avoid working on the 

garden where I do not benefit. After sensitization on joint planning and joint decision-making my husband now informs me 

about the proceeds from coffee sales and we plan together to address family needs.  I am now happy to work on the coffee 

garden and this has resulted in increased production. We used to produce approximately 10 bags of coffee per season but 

now we have reached 30 bags per season. The income obtained from coffee is being used to pay school fees for our 

Ihildヴeﾐ.さ  
Ssemuju Herman and Nassali Rose of Butalaga DC Masaka, 2012 

 

さBefoヴe the geﾐdeヴ seﾐsitizatioﾐ, I lost a  lot of Ioffee. I ﾐe┗eヴ iﾐ┗ol┗ed ﾏ┞ ┘ife iﾐ supeヴ┗isioﾐ of ┘oヴkeヴs. I ha┗e a Hig Io ffee 

shamba. Almost two bags of coffee every season were lost. By involving my wife no coffee is lost and we decide together on 

how the ﾏoﾐe┞ is utilized aﾐd ┘e ha┗e Heeﾐ aHle to plaﾐt ﾏoヴe Ioffee tヴees aﾐd Huild a ﾐe┘ peヴﾏaﾐeﾐt houseざ. Mヴ. 
Kiwanuka Rajab, Chairperson, Nabumbugu Company, Mityana 

Figure 43: testimonies of participants in the household approach (Source: Terrillon & Joynson-Hicks, 2013) 
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Tool 4.1.d Household envisioning and planning 

From Agricultural Business Initiative Trust (aBi Trust) 

 
Why use this tool? 

This tool is an essential tool for the household approach described in Tool 4.1c based on 

recognizing farming as a family business (FaFB). The tool focuses on assisting households in 

improving intra-household planning and collaboration, improving both gender equity within 

households as well as business performance at household level.  

 

What do you gain from using it? 

 Households visualizing the dreams they would like to realize by describing a vision of the 

kinds of households they aspire to have in future that unites all household members. 

 Households having a joint business action plan to achieve their household vision, assuring a 

more balanced sharing of roles and responsibilities during the implementation, and joint 

decision-making on the benefits of the farming household business. 

 

Who applies the tool and for whom? 

The tool is used for couple or household trainings conducted at group/ village level or producer 

organizations. For all trainings implemented, all household members are invited to participate: 

husband, wife and adult children.  

 

How does it work? 

 

Step 1 Identifying gender inequalities within households 

Before working on visioning and planning within the household, it is important to conduct group 

discussions with the target group to analyze inequalities between women and men in workload, 

control over resources and benefits at household level. Each household is expected to assess the 

impact of these gender inequalities in their lives and reflect on how gender issues affect 

productivity and quality of the family business. The following participatory tools can be used in 

this step: Tool 1.1a Access to and control over resources and benefits and Tool 3.2b Making 

visible how men and women contribute to the quality of the product.  

 

Step 2 Visioning the household 

Ask each household member to think of their households at its current status. The members 

share, agree and then draw the picture of the current household, using symbols to show the 

resources, such as buildings, land, developments on the land, children, etc.  

 

Ask the members of the household to imagine what sort of household they would like to have in 

the next 5 years and beyond, and to draw the picture of the future household they would like to 

have. The maps serve as the vision of the future, which can be used as basis to make plans for 

improving household livelihoods and against progress can be monitored. 

 

Encourage household members to put the maps on the walls in their houses to remind them of 

where they are and how far they have gone in achieving their dreams.  
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Figure 44: example of current and future household drawings (Source: aBiTrust, 2013) 

The household today 

 

 

 

 

The household 5 years from now (vision) 

 

 

Step 3 Joint household planning 

Give each household a chart for household planning (figure 45). Ask the household members to 

look at the two maps drawn in step 2. Let them fill in the chart focused on reaching their future 

vision identifying the following topics:  

 Identify any problems or challenges that stop or constrain the household from moving from 

the current situation to the one desired (vision).  

 Think of solutions for addressing these problems.  

 For each solution, think of a set of activities for achieving the solution.  

 For each activity, identify the resources needed, indicating which of these are currently 

available and which are not (examples of resources: land, seed, implements, livestock, 

people and money for meeting household needs), the responsible person, the priorities and 

source of funding.   

 Estimate how much it would cost you to implement the first year of activities  

 

Encourage household members to put the plan on the wall next to the maps to guide the 

implementation of the planned activities. These plans are the ones followed up by the change 

agents to ensure their implementation (see Tool 4.1c The household approach)  
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Figure 45: Chart for household planning (Source: aBiTrust, 2013)  

Problem/challenge to 

achieve the vision 

Solution Activities to be done, 

by who and when 

Resources required to 

carry out the activity 

How to acquire the 

unavailable resources 

(source of funding) 

     

     

     

 

Credits  
ABi Trust Uganda, 2010-2013, Integrated household approach to promote gender equality mainstreaming in 

┗alue Ihaiﾐs foヴ iﾐIヴeased ┘oﾏeﾐげs iﾐIoﾏe aﾐd eIoﾐoﾏiI eﾏpo┘eヴﾏeﾐt. K┞aヴiﾏpa, Peﾐiﾐah ふGeﾐdeヴ foヴ 
Growth Fund Manager aBi Trust Uganda).  
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4.2 Producer Organizations 
 

Tool 4.2a Effective/ democratic decision-making between  

household and producer organization 
By Vanderschaeghe, Lindo and Sánchez for HIVOS 

 

Why use this tool? 

Most important value chains and producer organizations are male-dominated, but represent 

family businesses where women take an important part in production, processing and value-

adding. 

As long as the producer organization (of farmers, processors, business people, etc.) addresses 

itself to its members as individuals and not as representatives of their households, it reinforces 

the さself-iﾏageざ that ﾏeﾐ aヴe the oﾐl┞ oﾐes ┘ith the ヴight to dispose of the haヴ┗est aﾐd Heﾐefit 
from the family economy.  

It is important that the producer organization ensures that all family members are informed and 

in agreement when making key decisions, such as how to use a loan, organic certification, 

investing profits, which services to develop as organization, etc.  

This tool focuses on the interaction between the producer organization and the household 

economy and the need to democratize decision-making processes.  

 

What do you gain from using it? 

 Create awareness on communication and decision-making practices among/ within the 

families of the members of producer organizations related to production and economic issues 

promoted by the organization. 

 Reflect on the importance of members taking informed economic decisions, in consensus 

with other household members, rather than taking decisions by themselves.  

 Decide on what organizations can do to promote communication and democratic decision-

making within the family of their members. 

 

Who applies the tool and for whom? 

This is a participatory tool to be used in workshops with farming organizations and collective 

enterprises. As this tool looks into the household dynamic, it is important that both husband and 

wife are invited to attend the workshop.  

 

How does it work? 

This is a two hours participatory workshop.  

 

Step 1 Division in groups 

Explain that participants are going to create a role-play. The participants are divided into two or 

more groups of no more than six or seven people per group. Men and women are working in 

separate groups.  

 

Step 2 Subject of the role-play 

The subject of the role-play will be communication and negotiation within the household about 

the following topic: 

 A cooperative member (man or woman) returns from a cooperative meeting where it was 

decided to offer loans to the members for carrying out X improvements on the farm. 
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The role play will show what happens when the cooperative member returns home from the 

meeting; how s/he tells his family (or not) about the offer of a loan, and how a decision is made 

on this proposal. 

Other topics for the role-play can be: 

 Cooperative decided to go for organic certification of member farms. 

 Cooperative decided to upgrade quality requirements of products they receive from 

members for collective selling. 

 

Step 3 Role-play 

Each group prepares their role-play, making up a short script and allocating the different roles 

ふﾏeﾏHeヴ, ﾏeﾏHeヴげs ┘ife/ husHaﾐd, soﾐs, daughteヴs, gヴaﾐdpaヴeﾐts, etI.ぶ  

 

Step 4 Presentation of role-play 

Each group presents their role-play to the other groups. 

 

Step 5 Reflection - plenary session 

In a plenary session, all the participants reflect on the following questions: 

 How were the information and proposal about the loan offer of the cooperative presented to 

the household members? 

 How did you perceive the household communication? Who is participating in the decision-

making process? Who is being heard? Who takes the final decision?  

 How do decisions taken by the cooperative members affect the household economy? 

 What can organizations do to improve communication within the family in relation to 

production and management decisions? 

 

Recommendations for the process 

 The role-play allows us to see that different family members have different ideas and 

concerns when faced with the same topic. For instance on the loan offer, questions of 

household members focused on how much will the interest be, what will they have to put up 

for collateral, how long will they have to repay the loan, etc., all of which enriches the 

discussion and the decision-making process. 

 The final plenary session ends with the message on the importance of good communication 

and participation by all household members in order to make the best analysis of new 

commitments or changes in farming practices, business management or marketing of goods.  

 The more family members are invited and can take part in cooperative meetings, the more 

complete is the information received and the better will be the decisions taken by the 

cooperative and the family, so things work out well. 

 

Credits 
Vanderschaeghe, Mieke, Patricia Lindo and Javier Sánchez, 2009, Tool validation sessions for introducing 

gender to farming organizations within the context of organic produce chains and fair trade, Hivos, 2009.  
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Tool 4.2H IﾐIreasiﾐg ┘oﾏeﾐげs aIIess to produIer orgaﾐizatioﾐs  
through analysis of GbCs 
From USAID 2009 

 

Why use this tool? 

Producer organizations can facilitate collective learning and risk-sharing while increasing the 

potential for upgrading of production and quality improvement. Members have access to new 

and more services, including inputs, finance and training. Iﾐ additioﾐ, ﾏeﾏHeヴsげ Haヴgaiﾐiﾐg 
power is increased. Women are often excluded from membership or cannot benefit equally. This 

tool helps to provide insight in the constraints women face in accessing (services of) producer 

organizations as well as provide strategies to counter these constraints. The tool is based on the 

Gender-based Constraints approach of USAID (see the tools in 4.3). 

 

What do you gain from using it? 

 Insight in the constraints women face to access (services of) producer organizations.  

 Insight into the factors causing women to access (services of) producer organizations.   

 E┝aﾏples of stヴategies to Iouﾐteヴ ┘oﾏeﾐげs Ioﾐstヴaiﾐts iﾐ aIIessiﾐg ふseヴ┗iIes ofぶ pヴoduIeヴ 
organizations. 

 

How does it work? 

 

Step 1 Strategies are formed to counter Gender-based Constraints for women to access 

producer organizations 

Below, three Gender-based Constraints are elaborated, as are the strategies to counter these 

constraints: 

 
Figure 46: GbCs and counter strategies (Source: USAID, 2009)  

1. Women are often constrained in accessing (services of) producer associations   

Causes/ factors contributing: Strategy: 

Exclusive membership criteria, based 

on land ownership. 

Encourage association membership to be based on other criteria rather than 

access to factors of production (e.g. legal title to land or registered ownership of 

animals), for example output (e.g. liters of milk, baskets of tomatoes).  

Create women-only associations if appropriate to encourage the entry of more 

women into new economic arenas.  

Raise awareness on land ownership rights and advocate for equitable land 

distribution. 

Support better enforcement of existing legislative framework on land policy.  

The assumption that only men are 

producers. 

Make contribution of women visible in family business, producer organizations 

and value chains. Build awareness that producing is a family business and that 

producer organizations should focus on family members with their own 

perspectives and needs. 

The single membership policy of 

associations where men, as head of the 

family, represent the (interests of) the 

entire family, 

EﾐIouヴage ﾏeﾏHeヴship of さ┘i┗esざ aﾐd otheヴ faﾏil┞ ﾏeﾏHeヴs. 
Encourage change of association rules to promote family members to attend 

meetings, trainings and access benefits. 
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2. If women are allowed to be members, they are often constrained in participation 

Causes/factors contributing: Strategy: 

Services are only delivered to members  Design alternative service delivery schemes for non-producer association 

members (e.g. rural sales agents). 

Women are not aware of the fact that 

they are invited to be (allowed to be) 

member 

Ensure that information about new associations is announced using 

communication channels used by both men and women.  

They cannot afford the membership 

fees 

Encourage entry and membership fees at a level and on a payment schedule 

both men and women can manage. 

Time constrain limit their participation 

to meetings. 

Eﾐsuヴe that ﾏeetiﾐgs aヴe held at tiﾏes aﾐd iﾐ ┗eﾐues that faIilitate ┘oﾏeﾐげs 
participation. 

3. If women participate as members, they do not access leadership positions  

Causes/factors contributing: Strategy: 

PeヴIeptioﾐs aHout ﾏeﾐげs aﾐd ┘oﾏeﾐげs leadeヴship ケualities Provide training on association 

governance that establishes gender-

equitable principles of leadership and 

decision-making (quotas) 

Structural constraints on time and mobility of women Investigate potential barriers to 

┘oﾏeﾐげs leadeヴship positioﾐs ┘ithiﾐ 
associations 

 
“tep ヲ CheIklist foヴ thiﾐkiﾐg aHout Ioﾐstヴaiﾐts aﾐd solutioﾐs IoﾐIeヴﾐiﾐg ┘oﾏeﾐげs 
access to and position in producer organizations  

 What are the criteria for membership in the association? 

 What are the benefits to members? 

 How many members are men? How many members are women? 

 How much are membership fees (registration and maintenance)?  

 What are the schedule, frequency, and location of meeting?  

 Do you believe that being a man or a woman helps someone to become an association 

leader? 

 What is the number and sex of association officers? 

 What are the qualifications needed to become an association leader? 

 What financial resources (financial, time, other) are required to be an association leader? 

 What is the role and positioning of women within the mixed organization? 

 How are the power relations within the organization? 

 What are female leadersげ/ groupsげ capacities to influence decision-making about sector 

services and value chain development? 

 Iﾐ┗estigate poteﾐtial Haヴヴieヴs to ┘oﾏeﾐげs eﾐtヴ┞ aﾐd Ioﾐtiﾐued ﾏeﾏHeヴship into associations. 

 Iﾐ┗estigate poteﾐtial Haヴヴieヴs to ┘oﾏeﾐげs leadeヴship positioﾐs ┘ithiﾐ assoIiatioﾐs.  
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Credits  
USAID, 2009, Promoting gender equitable opportunities in agricultural value chains: a handbook. This 

publication was produced for review by the United States Agency for International Development. It was 

prepared for Development and Training Services, Inc. (dTS) by Deborah Rubin (Cultural Practice LLC) and 

Cristina Manfre and Kara Nichols Barrett (dTS). 

 

Example: Setting quotas for supporting woﾏeﾐげs leadeヴship 

A coastal zone management project in Tanzania found that women were not actively 

participating in the village producer associations and environmental management groups and 

purposefully set out to achieve more gender-equitable participation. A meeting was held with 

both men and women to discuss the lack of participation by the women. The men recognized 

that when women did not participate, their understanding of the issues would suffer and the 

men themselves would not benefit from the ideas, experiences, suggestions and help they could 

get from the women. [The men] perceived the lack of participation by women to be the result of 

customs and tradition, rather than their own unwillingness to listen to the women.  Women 

identified poor timing of the meetings and the lack of advance notice as the problem. Men and 

women discussed their different perceptions. The women decided that they would attend the 

meetings and men promised that they would listen to the women, and that meetings would be 

held at a time that would be more suitable for women and announced in a better manner. 

Subsequently women attended many of the meetings (although initially in low numbers); they 

took seats in the village environmental committees, and participated in the formulation of the 

fisheries management agreement. The project helped the village to establish quotas for 

┘oﾏeﾐげs Ioﾏﾏittee ﾏeﾏHeヴship to ヴefleIt the aIti┗ities oﾐ ┘hiIh ┘oﾏeﾐ ┘oヴked.  
 

Source: Van Ingen, T., C. Kawau, and S. Wells, 2002, Gender Equity in Coastal Zone Management: Experiences 

from Tanga, Tanzania. The World Conservation Union, December 2002.  
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4.3 Businesses 
 

There are ethical and legal reasons for promoting gender equality in the Corporate Social 

Responsibility policy of your businesses and value chain, but there are also compelling business 

case arguments for supporting greater gender equality, including increased productivity, staff 

retention, wider talent pools for recruitment, and greater security of product supply. The tools 

presented here can assist companies in integrating gender in their business strategy and, as a 

consequence of this, in their sustainability/ CSR reports. By doing so, companies may win 

recognition by workers, investors and consumers. It could allow all interested stakeholders to 

gaiﾐ iﾐsights iﾐto the effeIts of oヴgaﾐizatioﾐsげ opeヴatioﾐs, pヴoduIts, aﾐd seヴ┗iIes oﾐ Hoth ┘oﾏeﾐ 
and men. 

 

Theヴe aヴe thヴee けgeﾐdeヴ aﾐd C“‘げ tools that eaIh ┘oヴk oﾐ a diffeヴeﾐt iﾏpaIt le┗el of ┞ouヴ 
company: 

 Tool 4.3a Business as a direct employer 

This tool supports the integration of sound gender and CSR practices directly at the work 

floor. 

 Tool 4.3b Business as a key player in value chains 

This tool supports the integration of sound gender and CSR practices wider in the value chain 

your business operates in. This tool includes special attention for agri-food supply chains and 

suppl┞ Ihaiﾐs foヴ the uﾐtapped ﾏaヴket of the けBase of the P┞ヴaﾏidげ.  
 Tool 4.3c Business and the community 

This tool supports the integration of sound gender and CSR practices in the wider community 

your business operates in. 

 

Credits 
Oxfam International, 2012, Geﾐdeヴ eケualit┞, itげs ┞ouヴ Husiﾐess. Briefings for Business. No 7. International 

Edition. © Oxfam International February 2012. 

 

IFC & GRI, 2009, Embedding Gender in Sustainability Reporting, A PヴaItitioﾐeヴげs Guide Executive Summary. IFC 

In partnership with the governments of Germany, Iceland, and Switzerland.  

 

United Global Impact and UNIFEM, 2009, Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples. Equality Means Business.  

Iﾐ additioﾐ, a pヴeseﾐtatioﾐ pヴo┗idiﾐg aﾐ o┗eヴ┗ie┘ of the Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples Iaﾐ He fouﾐd oﾐ 
Slideshare.  
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Tool 4.3a Business as a direct employer 
From Oxfam International, GRI & IFC and UNIFEM & UNGC  

 

Why use this tool? 

Large companies could do much more to improve their business by better representing and 

supporting women employees. For example, in the EU, the gender pay gap increases with age, 

level of educational attainment, and years of service:  it exceeds  30 percent in the 50–59 age 

group, compared with 7 percent for those under 30. The periods in which pay gaps increase are 

often linked to the years when families have young children.  

 

What do you gain from using it? 

 Improve the efficiency of your business 

Addressing gender equality in the labor force and in the Board room of your own company 

enables you to attract and retain the best employees, increase productivity, improve morale, 

reduce absenteeism, increase return on investment in staff training and career development, 

enhance your corporate image and reputation, and increase innovation. There is also evidence 

oﾐ the liﾐk Het┘eeﾐ ﾐuﾏHeヴs of ┘oﾏeﾐ iﾐ ﾏaﾐageﾏeﾐt aﾐd oﾐ the Boaヴd, aﾐd a Ioﾏpaﾐ┞げs 
fiﾐaﾐIial peヴfoヴﾏaﾐIe. Coﾏpaﾐies ┘ith ┘oﾏeﾐ at the top けﾏake Hetteヴ decisions, produce 

better products, and retain several key business advantages over more homogeneous 

Ioﾏpaﾐiesげ. Fiﾐall┞, e┗ideﾐIe suggests that IoﾏﾏeヴIial teaﾏs that ヴefleIt the deﾏogヴaphiI 
characteristics of the market are better positioned to respond to changing consumer needs, and 

that products developed in this way can better respond to the needs of the consumer base.  

 Meet the equality requirements  

Companies in most countries where they directly employ personnel are obliged to promote the 

rights of women and guarantee that female workers enjoy equal wages, adequate working 

conditions and fair career prospects. These obligations are supported by the ILO. The ILO 

Coﾐstitutioﾐげs PヴeaﾏHle also stヴesses けthe pヴo┗isioﾐ of aﾐ adeケuate li┗iﾐg ┘ageげ. The CEDAW 
(The Convention on the Elimination of All Forms of Discrimination against Women), adopted in 

1979 by the UN and signed by 64 countries a year later is an international bill of rights for 

┘oﾏeﾐ, aﾐd dediIates a Ihapteヴ to ┘oﾏeﾐげs ヴights iﾐ eﾏplo┞ﾏeﾐt.  
 

Who applies this tool and for whom? 

This tool provides a checklist of possible actions to be taken by the management of a company. 

The checklist can also be used for lobby by personnel of the company to encourage the 

management to address gender equality.  

 

How does it work? 

 

Step 1 Implementation and Practice 

 

a. Ensure Gender Equality in Organizational Governance and Values 

Organizational governance and values should be the starting point for reporting gender-related 

organizational practices, as an organizatioﾐげs go┗eヴﾐiﾐg pヴiﾐIiples aﾐd ┗alues affeIt e┗eヴ┞thiﾐg it 
does. 

 

In order to implement gender equality at the governance level, an organization can make a clear 

aﾐd e┝pliIit Ioﾏﾏitﾏeﾐt to geﾐdeヴ di┗eヴsit┞ iﾐ the oヴgaﾐizatioﾐげs ﾏissioﾐ stateﾏeﾐt, iﾐ oヴdeヴ to:  
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 PヴoduIe aﾐ oヴgaﾐizatioﾐal plaﾐ oﾐ ho┘ to aIhie┗e the oヴgaﾐizatioﾐげs Ioﾏﾏitﾏeﾐt to geﾐdeヴ 
diversity with measurable targets (e.g., numbers of women as board members and in 

management posts), assigned responsibility, a timetable for action, and procedures for 

monitoring implementation. 

 Establish a budget for gender initiatives at the organizational level.  

 Identify a board-le┗el iﾐdi┗idual ┘ho Ihaﾏpioﾐs the oヴgaﾐizatioﾐげs geﾐdeヴ-equality policy and 

plan. 

 Appoint a person or team to manage gender equality within the organization. 

 Include gender as a performance indicator on the organizational scorecard. 

 

b. Gender Equality in the Workplace 

The following policies, initiatives, and activities may help facilitate the goal of gender diversity 

and equality and in the workplace: 

 

 Ensure fair and comparable wages, hours, and benefits, including retirement benefits, for 

comparable work regardless of gender. Conduct regular fair-pay reviews. 

 Undertake recruitment and retention campaigns that target women and men. 

 Ensure both women and men participate in recruitment panels. 

 Encourage the employment of women and men in occupations that are not normally 

Ioﾐsideヴed さt┞piIalざ foヴ theiヴ geﾐdeヴ. 
 Provide professional development opportunities such as formal or informal networking and 

equal mentoring opportunities for women and men at all levels, including those women 

working in non-traditional fields. 

 Implement concrete, verifiable actions promoting work-life balance, such as flexible work 

options, family leave, dependent care, wellness programs, and workforce exit and re-entry 

opportunities. Allow employees to take time off work for childbirth, parental leave, and 

family-related responsibilities. 

 Allow time off from work for employees seeking medical care or treatment for themselves or 

their dependents, including family planning, counseling, and reproductive health care, and 

support opportunities of return to positions of equal pay and status in the event of ill-health. 

 Prohibit discrimination based on marital, parental, or reproductive status in decisions 

regarding employment or promotion. 

 Consider supporting access to childcare either by providing childcare services or by providing 

information and resources regarding such services. 

 Provide protection from exposure to hazardous or toxic chemicals in the workplace, 

particularly when those substances have known or suspected adverse effects on the health of 

women and men, including their reproductive health. 

 Prohibit and prevent all forms of violence in the workplace, including verbal, physical, and 

sexual harassment. Provide information on violence against women to employees.  

 Implement initiatives to ensure the safety of female employees while in the workplace, as 

well as during travel to and from the workplace and on company-related business. 

 Ensure there are separate toilets and, where necessary, changing facilities for female and 

male employees. 
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Step 2 Measurement  
 

Figure 47: Suggested Measures of Gender-Equality Performance in the Workplace (Source: GRI & IFC, 2009)  

Organizational objective Measurement 

 Basic Moderate Advanced 

Have a fair and unbiased 

wage system 

  Ratio of remuneration 

of all employees and by 

employee category, by 

gender 

  

 Management approach to 

flexible work schedules  

Uptake rate of flexible 

working arrangements, by 

gender 

  

 Initiatives to provide child-

care support and/or facilities 

to employees 

Maternity/paternity/ 

parental leave return rates, 

by gender 

  

Offer equal job opportunities Initiatives to promote equal 

opportunities at the 

workplace 

Ratio of job applications to 

new contracts signed, by 

gender 

  

Support human resource 

development 

Average hours of training per 

year per employee by gender 

and part time and full time 

employee category 

Percentage of promotions in 

the oヴgaﾐizatioﾐげs ﾏaiﾐ 
employee categories, by 

gender 

  

Ensure a safe and healthy 

work environment 

Initiatives to provide 

information, education and 

training on sexual 

harassment in the workplace 

Total number of incidents of 

sexual harassment and action 

taken, by gender 

  

Have in place an effective 

grievance mechanism for 

workers 

Available channels within 

organization for filing 

gender- based discrimination 

grievances 

    

Green = qualitative performance measurement examples 

Lime = quantitative performance measurement examples 

 

Step 3 Report on achievements and progress made 

Publicly report on progress to achieve gender equality. Although many companies now recognize 

the business case for gender equality and have launched programs and initiatives aimed at 

empowering women, few are monitoring their performance or communicating their progress in 

a transparent way.  

 

Companies that do report on their progress have found that doing so helps to set gender 

equality goals and targets. Being able to communicate progress can also create a competitive 

advantage.  
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Example: British Telecom (BT) 

BT embraces diversity as a real means of enhancing its business, including gender diversity: 

attracting, promoting and retaining more women through its recruitment, retention, talent 

management, and pay policies and practices, thus gaining competitive advantage by securing a 

more talented workforce. BT monitors pay equality and has pay structures in place to ensure 

that employees who provide equal value receive equal pay. The reward structures in place 

ensure that, for all roles, salaries are based oﾐ the skills ヴeケuiヴed H┞ the ヴole. BTげs fle┝iHle aﾐd 
remote working policies enable employees to deliver to customers while also fulfilling 

responsibilities to their family and wider community. BT provides employees with access to a 

wide variety of information and services through its Family and You portal. The portal identifies a 

range of critical life stages and the provisions made by BT and others to support employees. For 

example, new parents are linked to guidance about Childcare Vouchers, and employees who 

HeIoﾏe Caヴeヴs aヴe liﾐked to the BT Caヴeヴs Net┘oヴk. BTげs Woﾏeﾐげs Net┘oヴk pヴo┗ides suppoヴt foヴ 
women, to enable them to get into management or hold senior management positions. In BT, 99 

percent of new mothers return to work after maternity leave. BT regularly compares its practices 

and approaches to those of other organizations by benchmarking; in the UK, BT is currently in 

the Top 10 employers for Opportunity Now (Gender) and Working Families (working parents, 

carers, and work-life balance). The compaﾐ┞ also ヴeIei┗ed a ヲヰヱヱ listiﾐg iﾐ The Tiﾏesげ Top ヵヰ 
Employers for Women. 

 

Credits 
O┝faﾏ Iﾐteヴﾐatioﾐal, ヲヰヱヲ, Geﾐdeヴ eケualit┞, itげs ┞ouヴ Husiﾐess. Bヴiefiﾐgs foヴ Busiﾐess No Α. Iﾐteヴﾐatioﾐal 
Edition. © Oxfam International February 2012. 

 

IFC & G‘I, ヲヰヰΓ, EﾏHeddiﾐg Geﾐdeヴ iﾐ “ustaiﾐaHilit┞ ‘epoヴtiﾐg, A PヴaItitioﾐeヴげs Guide E┝eIuti┗e “uﾏﾏaヴ┞. IFC 
In partnership with the governments of Germany, Iceland, and Switzerland.  

 

Uﾐited GloHal IﾏpaIt aﾐd UNIFEM, ヲヰヰΓ, Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples. Eケual ity Means Business.  

Iﾐ additioﾐ, a pヴeseﾐtatioﾐ pヴo┗idiﾐg aﾐ o┗eヴ┗ie┘ of the Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples Iaﾐ He fouﾐd oﾐ 
Slideshare. 
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Tool 4.3b Business as a key player in value chains 
From Oxfam International, GRI & IFC and UNIFEM & UNGC  

 

Why use this tool?  

The outsourcing of the production of goods and services to small and medium-sized enterprises 

iﾐ de┗elopiﾐg Iouﾐtヴies has Iヴeated ﾐe┘ oppoヴtuﾐities foヴ ┘oﾏeﾐげs eﾏplo┞ﾏeﾐt, Hoth as 
employees and women entrepreneurs. However, much of this employment is informal 

employment, where workers often lack protection under legal or regulatory frameworks in 

terms of wages, working hours, and unemployment benefits and only few female entrepreneurs 

manage to get integrated in high value chains.  

 

Women make up a growing percentage of the global agricultural labor force and produce a high 

percent of all basic foodstuffs. However, women face unequal access to essential inputs, land 

ownership, and services – such as credit and extension – all of which are crucial for successful 

faヴﾏiﾐg. Laヴge Ioﾏpaﾐies aﾐd theiヴ supplieヴs Iaﾐ take steps to uphold ┘oﾏeﾐげs ヴights aﾐd 
economic opportunities in the supply chains, while at the same time ensuring access to 

untapped channels of agricultural produce for their company. 

 

Increasingly, companies are recognizing the potential of previously untapped and less affluent 

markets in developing countries, and are looking at women both as clients and as potential sales 

agents and distributors of products to reach these markets. This trend – described as selling to 

the けHottoﾏ of the p┞ヴaﾏidげ – involves the design of products  such as micro-credit or micro-

insurance financial products, mobile phone banking  facilities, smokeless stoves, or simply 

medicines and cosmetics in smaller pack sizes, that fit the needs of poor groups. 

 

What do you gain from using it? 

 Avoid reputational damage  

Being aware of the real conditions in your value chain, and engaging in a constructive dialogue 

that drives continual improvement in gender eケuit┞, gヴeatl┞ ヴeduIes a Ioﾏpaﾐ┞げs ヴisk of suddeﾐ 
reputational damage. Consumer and media interest in supply chain conditions is growing as the 

world becomes smaller and more interconnected. Adopting an honest, longer-term relationship 

with your supply base, rewarding suppliers who best meet your gender equality and human 

rights standards and buyers who source product from the best suppliers, will result in higher 

standards throughout your chain, longer-term commercial relationships, and a more stable 

business model. 

 

 Diversification of suppliers  

Doing business with a diverse range of suppliers (including businesses owned by women) 

reduces supply chain risks.  

 

 Increased crop quality and productivity 

There are also compelling business cases for purchasing more from women smallholders, and for 

providing better inputs and training as women form the majority of the agricultural producer 

base in many parts of the world. Evidence shows that enabling women to have equal access to 

inputs, services, and land improves yields. It shows that female smallholders often pay greater 

attention than men to crop quality and that productivity tends to increase as a result of 

increasing their access to technical training. 
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 Open up new markets 

Bottoﾏ of the p┞ヴaﾏidげ pヴoduIts aﾐd services enable companies to identify new markets and, at 

best, get genuinely essential services to those who have previously been disregarded as 

unprofitable by commercial  markets. They can open up completely new business avenues for 

companies. 

 

Who applies this tool and for whom? 

This tool provides a checklist of possible actions to be taken by the management of a company. 

The checklist can also be used for lobby to encourage the management to address gender 

equality in their supply chain. 

 

How does it work? 

The tool deals with the following 3 steps, which can be considered as subsequent steps, in reality 

they will be dealt with interchangeably in an iterative process: 

 

Implementation and practice 

1. General supply chain management  

a. Business as purchaser of agri-food commodities 

b. Selling products and services (Bottom of the Pyramid) 

2. Measurement  

3. Reporting 

 

Step 1 Implementation and practice 

 

a. General supply chain management  

Procurement departments or those responsible for contracting and relationship management 

┘ith supplieヴs pla┞ a sigﾐifiIaﾐt ヴole iﾐ oヴgaﾐizatioﾐsげ poliIies, Iヴiteヴia, aﾐd deIisioﾐ-making 

regarding supplier selection. There are a range of initiatives and activities in which organizations 

can engage in as part of an institutional-wide gender sustainability strategy.  

 

Promotion of gender equality practices within the supply chain:  

 Publish a clear and unambiguous executive-level policy statement/ position to help ensure 

that eﾏplo┞ees aﾐd the puHliI aヴe a┘aヴe of the oヴgaﾐizatioﾐげs suppoヴt foヴ  gender equality 

practices in their supply chain. 

 Put in place procurement policies and procedures that are gender-sensitive. 

 Identify mechanisms to help ensure that suppliers meet these policies and procedures in 

order to be eligible for procurement. 

 Run supplier mentoring and training programs on gender practices and reporting.  

 “eek supplieヴs shaヴiﾐg the oヴgaﾐizatioﾐげs Ioﾏﾏitﾏeﾐt to geﾐdeヴ eケualit┞. ‘eケuest fヴoﾏ 
potential suppliers information on their gender policies and supplier diversity.  

 Publish a list of the largest suppliers and their gender policies. 

 Request third-paヴt┞ audits of supplieヴsげ geﾐdeヴ peヴfoヴﾏaﾐIe data.  
 

Promotion of supplier diversity: 

 Adopt a ┘idel┞ aIIepted defiﾐitioﾐ foヴ a け┘oﾏeﾐげs eﾐteヴpヴiseげ foヴ the puヴposes of Heiﾐg aHle 
to effectively report on gender diversity in the supply chain. 

 Determine the financial value and percentage of total procurement spending done by vendor, 

broken down by gender and type of supplier. 

 Within the guidelines of the local law, analyze the existing supply chain to establish the 

current baseline number of first- and second-tier suppliers that meet the definition of 
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┘oﾏeﾐげs eﾐteヴpヴises, aﾐd ideﾐtif┞ oppoヴtuﾐities to ヴeaIh out to aﾐd stヴeﾐgtheﾐ paヴtﾐeヴships 
with women-owned and-managed businesses. 

 If applicable, estaHlish taヴgets to ヴaise the ﾐuﾏHeヴ of ┘oﾏeﾐげs eﾐteヴpヴises ┘ithiﾐ the suppl┞ 
chain. 

 Work with a third-party organization that can help identify, verify, and certify women-owned 

Husiﾐesses iﾐ the oヴgaﾐizatioﾐげs suppl┞ Ihaiﾐ.  
 Ideﾐtif┞ a さ┘oﾏeﾐげs eﾐteヴpヴise Ihaﾏpioﾐざ ┘ithiﾐ the oヴgaﾐizatioﾐげs pヴoIuヴeﾏeﾐt 

department to keep track of supplier-diversity statistics. 

 Make available to staff a list of suppliers and sub-IoﾐtヴaItoヴs that aヴe ┘oﾏeﾐげs eﾐteヴpヴises 
for inclusion in procurement processes (particularl┞ duヴiﾐg outヴeaIh at the けe┝pヴessioﾐ of 
iﾐteヴestげ stageぶ. 

 IﾐIヴease tヴaﾐspaヴeﾐI┞ H┞ ﾏakiﾐg puHliI ke┞ iﾐfoヴﾏatioﾐ aHout ho┘ the oヴgaﾐizatioﾐげs suppl┞ 
chain works, how the organization sources from vendors, what is being sourced from 

vendors, and, if applicable, how small and medium enterprises (SMEs) can register as 

preferred suppliers and compete for contracts. 

 Create outreach initiatives, offer a supplier mentoring program, and host matchmaking 

e┗eﾐts aﾐd さpヴoIuヴeﾏeﾐt faiヴsざ taヴgetiﾐg ┘oﾏeﾐ-owned businesses to help develop their 

capacity to become quality suppliers. 

 

b. Business as a purchaser of agri-food commodities 

 

Purchasing from women smallholders 

 Ensure that more women benefit from technical training, extension services, and production 

inputs provided by your company – for example, by recruiting female as well as male 

extension staff, and by making training methods appropriate for women. 

 Ensure that membership criteria for contract farming schemes and smallholder supplier 

groups offer equal opportunities for women. 

 AIti┗el┞ souヴIe fヴoﾏ ┘oﾏeﾐげs sﾏallholdeヴ gヴoups.  
 Ensure that prices paid for products enable growers to receive a living wage.  

 IﾐtヴoduIe taヴgets foヴ ┘oﾏeﾐげs ヴepヴeseﾐtatioﾐ oﾐ Hoaヴds of IoﾐtヴaIt faヴﾏiﾐg sIheﾏes, aﾐd 
reward cooperatives that meet these targets with more commercial contracts. 

 Increase active participation and leadership of women in smallholder and co-operative groups 

from which you source. 

 “uppoヴt aﾐd pヴoﾏote ┘oﾏeﾐげs ヴights, iﾐIludiﾐg eケual pヴopeヴt┞ ヴights, eケualit┞ in decision- 

making, and equal rights to work and leisure, and freedom of association. 

 

c. Business as a provider of services and products in developing economies; the 

uﾐtapped ﾏaヴket of the けBottoﾏ of the p┞ヴaﾏidげ  
 

Women as clients 

 Women are an untapped customer base, as women tend to acquire goods and services on 

behalf of the entire household.  

 Wheヴe けHottoﾏ of the p┞ヴaﾏidげ pヴoduIts aヴe desigﾐed ┘ith feﾏale ﾏaヴkets iﾐ ﾏiﾐd, eﾐsuヴe 
that products are genuinely meeting the needs of women consumers. Companies should keep 

themselves abreast of current debates around the development of products and sales models 

being trialed in developing countries and use well-regarded social impact assessment 

frameworks to assess the social and gender impact of products intended  foヴ けHottoﾏ of the 
p┞ヴaﾏidげ-markets. 
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 Companies that understand the different needs of women and men at different levels of 

society make more appropriate products to meet consumer demand. Companies therefore 

need to ensure a balance of women and men in their product development and marketing 

teams. They also need to perform market testing with female consumers, larger sections of 

the community, and local NGOs, who will have a picture of social needs in their market area.  

 

Women as employees (e.g. sales agents) 

 Ensure that all workers in your value chains are safe in their day-to-day operations.  

 In the case of mobile distribution agents, the safety of distributors is a primary concern: 

women travelling alone for business are exposed to risks that companies have a duty to 

minimize. This may require providing mobile telephones for reporting on their location, or 

providing security coverage where they are selling to homes. 

 

Step 2 Measurement 
 

Figure 48: Suggested Measures of Gender-Equality Performance in the Supply Chain (Source: GRI & IFC, 2009) 

Organizational objective Measurement 

 Basic Moderate Advanced 

Do business with 

organizations that respect 

gender equality 

Description of gender 

equality in procurement 

policy and plans 

Percentage of suppliers that 

have gender- equality 

policies or programs 

Percentage of suppliers that 

report on their gender-

equality policies and 

practices 

   Gender composition of 

supplier workforce 

   PeヴIeﾐtage of supplieヴsげ 
managerial posts, by gender 

Promote ┘oﾏeﾐげs 
entrepreneurship and 

supplier diversity 

   Financial value and 

percentage of total 

procurement by supplier 

company and type of good or 

service, 

broken down by gender and 

type of supplier 

   Male - feﾏale ヴatio supplieヴsげ 
shareholders  

Green = qualitative performance measurement examples 

Lime = quantitative performance measurement examples 

 

Develop similar tables for  

 Purchasing from women smallholders 

 Women as clients 

 Women as employees (e.g. sales agents) 
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Step 3 Reporting 

Report regularly on achievements made. Management and reporting of sustainability issues, 

including gender, are typically considered the domain of large organizations, but are increasingly 

being embraced by SMEs within the global supply chain.  

 

An emerging trend is that these smaller but no less important organizations are writing their 

own sustainability reports and getting them certified by assurance providers. In 2007 over 80 

reports were published by SMEs in the global supply chain.  

 

One approach to gathering gender information on the supply chain is for larger organizations to 

work with and support their suppliers in producing sustainability reports containing gender 

information.  

 

Larger organizations could include in their own sustainability reports information on ini tiatives 

they have in place to support suppliers in implementing gender-equality policies and programs 

and in reporting on these activities. 

 

Examples  

I General supply chain management  

1 MAS Holdings 

While gendered labor segregation can all too often be a featuヴe of ┘oﾏeﾐげs paヴtiIipatioﾐ iﾐ 
garment manufacturing, enlightened companies have taken strides to address this. MAS 

Holdings, a textile supplier in Sri Lanka, realized that its women workers were leaving as they 

married or had children, creating a talent shortage. The company polled its workers to see what 

would help them stay at work. Nursery facilities, IT and English language education, and career 

development training have all led to lower staff turnover and a bigger pool of future managers. 

Despite Ioﾏpetitioﾐ fヴoﾏ otheヴ supplieヴs ┘ith Iheapeヴ Iosts, a Ioﾏﾏitﾏeﾐt to ┘oﾏeﾐげs ヴights 
aﾐd eﾏpo┘eヴﾏeﾐt has ┘oﾐ MA“ IoﾐtヴaIts ┘ith Ioﾏpaﾐies suIh as ViItoヴiaげs “eIヴet, Gap, Nike, 
Adidas, and Marks & Spencer. MAS has stayed ahead of the curve by investing in its female 

workforce, and is seeing its commitment pay off. 

 

2 The Body Shop  

Woﾏeﾐ ha┗e al┘a┞s Heeﾐ Ieﾐtヴal to The Bod┞ “hopげs Coﾏﾏuﾐit┞ Faiヴ Tヴade souヴIiﾐg pヴogヴaﾏ. 
Woヴkiﾐg ┘ith o┗eヴ ヲヵ,ヰヰヰ faヴﾏeヴs ┘oヴld┘ide, fi┗e of the Ioﾏpaﾐ┞げs paヴtﾐeヴs aヴe ┘oﾏeﾐ-led 

sﾏallholdeヴ assoIiatioﾐs, ┘hiIh sustaiﾐ aﾐd haヴ┗est the laﾐdげs ﾐatuヴal ヴesouヴIes to pヴoduIe ヴa┘ 
materials for The Body Shop. The associations also develop social projects that directly benefit 

ﾏeﾏHeヴsげ faﾏilies aﾐd Ioﾏﾏuﾐities. These iﾐIlude pヴojeIts suIh as building schools and health 

care centers in rural villages and educating the women members on the importance of financial 

security, such as savings aIIouﾐts. The ┘oﾏeﾐ pヴoduIiﾐg The Bod┞ “hopげs ヴa┘ ﾏateヴials aヴe also 
encouraged to trade at local markets and use organic practices. This means that the women are 

able to grow their own businesses and develop their own communities, while The Body Shop 

maintains a quality and reliable supply base. 

 

Quote:  

さ... We aヴe ┘oヴkiﾐg ┘ith ┗eヴ┞ laヴge Ioヴpoヴate Hu┞eヴs aﾐd laヴge go┗eヴﾐﾏeﾐt ageﾐIies iﾐ ouヴ 
target markets who are interested in having their supply chains be more inclusive and more 

representative of their communities, and that includes women-owned businesses as 

supplieヴs...さ - Elizabeth Vazquez, Quantum Leaps Inc. and WE Connect International, USA 
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II Business as purchaser of agri-food commodities 

 

Quote 

さ... ‘eIeﾐt ヴeseaヴIh Ioﾏﾏissioﾐed H┞ the Bill & Meliﾐda Gates Fouﾐdatioﾐ sho┘s that H┞ 
iﾐIヴeasiﾐg ┘oﾏeﾐげs participation in smallholder sourcing programs, many international 

food companies can improve crop productivity and quality, grow the smallholder supply 

base, and improve access to high-┗alue ﾏaヴkets...さ  – M.K. Chan (2010) 

 

3 FRICH 

The FRICH (Food Retail Industry Challenge Fund) project is suppoヴtiﾐg tea Ioﾏpaﾐ┞ Fiﾐla┞げs 
outgrowers in Kenya to set up five new cooperatives. To ensure that female as well as male 

outgrowers can join the cooperatives in their own name, the project bases membership 

eligibility on the grower having been assigned land where they have control over the produce: 

formal land titles are not necessary (which is important as most African women do not own 

laﾐdぶ. Moヴeo┗eヴ, as ┘oﾏeﾐ pヴoduIeヴs aヴe ofteﾐ ヴegisteヴed uﾐdeヴ theiヴ husHaﾐdsげ ﾐaﾏ es even 

when the husband is not involved in farming, the project insists that, in such cases, the woman 

must be registered as the member. Finally, to ensure that women (and youth) are represented in 

the Ioopeヴati┗esげ go┗eヴﾐaﾐIe stヴuItuヴes, ケuotas ha┗e Heeﾐ established at the various 

management levels:  for example, each buying center must elect one older man, one older 

woman, one young man, and one young woman to form its committee. 

 

III Selling products and services (Bottom of the Pyramid) 

4 Vodafone Kenya; M-PESA Kenya  

Poor access to cash, savings, and insurance are problems faced by many poor women in Africa. 

In Kenya, Vodafone has launched M-PESA, a mobile phone banking facility, which allows people 

to make payments, send money to relatives, transfer cash, and repay loans. Recent reports cite 

evidence that mobile banking, crucial in rural areas with few resources, allows women to control 

their own money, increases the scope for entrepreneurship,  and reduces the strain of travelling 

to their male relatives – often in the city – for money, saving journeys that can take up to a 

week. 

 

The service reaches nine million Kenyans and expansion into India, South Africa, Tanzania, and 

Afghaﾐistaﾐ is ヴapidl┞ pヴogヴessiﾐg. As Vodafoﾐeげs foヴﾏeヴ CEO, Aヴuﾐ “aヴiﾐ, e┝plaiﾐed: けM-PESA is 

ﾐot a Ihaヴit┞. Itげs aItuall┞ good Husiﾐess aﾐd good foヴ soIiet┞. If ┘e Iaﾐ help iﾏpヴo┗e the ケualit┞ 
of life foヴ ﾏillioﾐs of people, theヴe is ﾐo Hetteヴ thiﾐg that a Ioﾏpaﾐ┞ like Vodafoﾐe Iaﾐ do.げ  

 

Credits 
Oxfam International, 2012, Gender eケualit┞, itげs ┞ouヴ Husiﾐess. Bヴiefiﾐgs foヴ Busiﾐess No Α. Iﾐteヴﾐatioﾐal 
Edition. © Oxfam International February 2012. 

 

IFC & G‘I, ヲヰヰΓ, EﾏHeddiﾐg Geﾐdeヴ iﾐ “ustaiﾐaHilit┞ ‘epoヴtiﾐg, A PヴaItitioﾐeヴげs Guide E┝eIuti┗e “uﾏﾏaヴ┞. IFC 
In partnership with the governments of Germany, Iceland, and Switzerland.  

 

Uﾐited GloHal IﾏpaIt aﾐd UNIFEM, ヲヰヰΓ, Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples. Eケualit┞ Meaﾐs Busiﾐess.  
Iﾐ additioﾐ, a pヴeseﾐtatioﾐ pヴo┗idiﾐg aﾐ o┗eヴ┗ie┘ of the Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples Iaﾐ He fouﾐd oﾐ 
Slideshare.  
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Tool 4.3c Business and the community  
From Oxfam International, GRI & IFC and UNIFEM & UNGC  

 

Why use this tool? 

Businesses can promote gender equality in their operations by the manner they engage with the 

local communities they operate in. This engagement can take the form of organizations 

managing their negative impacts on the communities, such as environmental damage, 

population displacement, and use of natural resources. 

Organizations also have the ability to distribute their positive impacts more equally among 

women and men in their communities through employment, contracting, charitable 

contributions, and investments. This tool provides tips on how to let the wider community 

benefit from your business. 

 

What do you gain from using it? 

An incヴeased de┗elopﾏeﾐtal iﾏpaIt Iaﾐ iﾏpヴo┗e a Ioﾏpaﾐiesげ iﾏage aﾐd stiﾏulate a ﾏoヴe 
sustainable way of production, by: 

 developing a more inclusive recruitment pool within the community  

 building loyalty with local customers 

 avoiding litigation and disruption to their operations 

 

Who applies this tool and for whom? 

This tool provides a checklist of possible actions to be taken by the management of a company. 

The checklist can also be used for lobby to encourage the management to address gender 

equality in the relations between a company and the community. 

 

How does it work? 

 

Step 1 Implementation and Practice 

The following provides a range of examples of community initiatives and activities that 

organizations can engage in as part of an organization-wide gender approach and community 

engagement strategy. 

 

Woﾏeﾐげs eﾏpo┘eヴﾏeﾐt: 
 Ensure that women have representation on governance and decision-making bodies such as 

committees that engage with the local community and that make decisions on community 

investment projects. 

 Coﾐsult ┘ith the oヴgaﾐizatioﾐげs iﾐteヴﾐal ┘oﾏeﾐげs ﾐet┘oヴk ふif oﾐe e┝istsぶ to gatheヴ 
さiﾐtelligeﾐIeざ fヴoﾏ feﾏale eﾏplo┞ees oﾐ geﾐdeヴ issues iﾐ the Ioﾏﾏuﾐit┞ aﾐd appヴoaIhes to 
resolving them. 

 Set up a process in which women in the community are consulted to ensure that their voices 

are heard (in some cases it may be useful to consult with women separately).  

 Consult with women during the scoping process of community projects and ensure their 

representation in helping to identify and select community initiatives funded by the 

organization as well as in decision-making and governance structures, so they can participate 

in determining how funds get spent, on which communities, and on which types of initiatives. 

 “uppoヴt the estaHlishﾏeﾐt of aﾐ ふe┝teヴﾐalぶ ┘oﾏeﾐげs community consultative council, if 

deemed useful. 
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Community Initiatives: 

 Connect the diversity official of the organization (if one exists) with the staff that design and 

implement community initiatives. The diversity official may be able to bring a unique gender 

perspective to the community programs. 

 Find out if there are any existing public sector-supported initiatives with a gender focus that 

might be of interest to the organization. Consider whether such initiatives might be worth 

leveraging in a tripartite (private sector, community and government) arrangement. 

 Eﾐsuヴe that aﾐ┞ paヴtﾐeヴships ふ┘hetheヴ puHliI oヴ pヴi┗ateぶ fit ┘ith the oヴgaﾐizatioﾐげs ┗alues oﾐ 
gender. 

 Work closely with local governments and communities on policies and practices that promote 

gender equality and the empowerment of women. 

 Consider employee volunteering as mechanism to help better understand and address gender 

issues in the local community. 

 Support the provision of educational information about domestic violence to the local 

community. 

 

Buildiﾐg Woﾏeﾐげs CapaIit┞: 
 Iﾐ oヴdeヴ to eﾐaHle ┘oﾏeﾐげs effeIti┗e paヴtiIipatioﾐ iﾐ loIal Ioﾏﾏuﾐit┞ pヴogヴaﾏs thヴoughout 

desigﾐ aﾐd iﾏpleﾏeﾐtatioﾐ stages, ideﾐtif┞ ┘oﾏeﾐげs leaヴﾐiﾐg ﾐeeds iﾐ the Ioﾏﾏuﾐit┞ aﾐd 
help ensure that these needs are addressed. 

 Provide career information and training programs designed for the local community that are 

accessible by and targeted to both women and men. 

 Consider establishing programs to encourage women to enter non-traditional fields related to 

the organization. 

 

Social impact assessment 

 Ensure that gender-differentiated impacts on local communities are taken into account 

during an environmental and social impact assessment process and that gender -

disaggregated data are included in the baseline information obtained. 

 

Step 2 Measurement 

 

Figure 49: Suggested Measures of Gender-Equality Performance and the Community (Source: GRI & IFC, 2009)  

Organizational objective Measurement 

 Basic Moderate Advanced 

Contribute to the well-being 

of women and men in the 

affected communities 

Initiatives, including 

donations and grants to 

address equality in the 

community 

Management approach to 

the consultation 

of local women in devising 

community engagement/ 

investment programs 

 

 Management approach to 

determining community 

engagement/ investment 

activities, including policy 

and criteria 

Total number of community 

engagement/ investment 

programs targeting women 

Total number of direct 

beneficiaries of community 

engagement/ 

investment programs, broken 

down by gender 

  Management approach 

including gender impact 

Total monetary value of 

community engagement/ 
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assessments 

to addressing gender- related 

community impacts 

investment programs, broken 

down by gender of the 

beneficiaries 

Green = qualitative performance measurement examples 

Lime = quantitative performance measurement examples 

 

Step 3 Reporting 

Report regularly on achievements made. Management and reporting of sustainability issues, 

including gender, are typically considered the domain of large organizations, but are increasingly 

being embraced by SMEs within the global supply chain. 

  

An emerging trend is that these smaller but no less important organizations are writing their 

own sustainability reports and getting them certified by assurance providers. In 2007, over 80 

reports were published by SMEs in the global supply chain. 

  

One approach in gathering gender information on the supply chain is for larger organizations to 

work with and support their suppliers in producing sustainability reports containing gender 

information. 

  

Larger organizations could include in their own sustainability reports information on initiatives 

they have in place to support suppliers in implementing gender-equality policies and programs 

and in reporting on these activities. 

 

Quote: 

ざ... The oppoヴtuﾐit┞ to disIuss the ケuestioﾐ of geﾐdeヴ iﾐ ヴepoヴtiﾐg is ケuite tiﾏel┞ iﾐ 
Brazil because Brazilian companies are much more interested today than 10 years ago 

oﾐ ho┘ the┞ dialogue ┘ith the soIiet┞ oﾐ ┘hat the┞ aヴe doiﾐg...ざ - Thereza Lobo, 

Comunitas, Brazil (Taken from IFC/GRI report, see in Credits below)   

 

Credits 
O┝faﾏ Iﾐteヴﾐatioﾐal, ヲヰヱヲ, Geﾐdeヴ eケualit┞, itげs ┞ouヴ Husiﾐess. Bヴiefiﾐgs foヴ Busiﾐess No Α. Iﾐteヴﾐatioﾐal 
Edition. © Oxfam International February 2012. 

 

IFC & GRI, 2009, Embeddiﾐg Geﾐdeヴ iﾐ “ustaiﾐaHilit┞ ‘epoヴtiﾐg, A PヴaItitioﾐeヴげs Guide E┝eIuti┗e “uﾏﾏaヴ┞. IFC 
In partnership with the governments of Germany, Iceland, and Switzerland.  

 

Uﾐited GloHal IﾏpaIt aﾐd UNIFEM, ヲヰヰΓ, Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples. Eケualit┞ Meaﾐs Busiﾐess.  

Iﾐ additioﾐ, a pヴeseﾐtatioﾐ pヴo┗idiﾐg aﾐ o┗eヴ┗ie┘ of the Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples Iaﾐ He fouﾐd oﾐ 
Slideshare.  
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4.4 Business Development Service Providers 
 

Tool 4.4a Analyzing services from a gender perspective 
By Vanderschaeghe, Lindo and Sánchez for Hivos 

 

Why use this tool? 

One of the most important gaps in service delivery is related to gender. Often, the lack of use of 

seヴ┗iIes H┞ ┘oﾏeﾐ is a┘aヴded to theiヴ laIk of iﾐteヴest: さWoﾏeﾐ aヴe ﾐot iﾐteヴested iﾐ teIhﾐ ical 

tヴaiﾐiﾐgざ aﾐd so oﾐ. ‘aヴel┞, seヴ┗iIe pヴo┗ideヴs aﾐd pヴoduIeヴ assoIiatioﾐs tヴ┞ to uﾐdeヴstaﾐd the 
causes of why women are not accessing their services.  

This tool gives new insight and inputs to service providers and economic associations for the 

design of products and services assuring gender equality and women empowerment. At the 

same time, it can be used to monitor and evaluate the effectiveness of their services from a 

gender perspective. 

 

What do you gain from using it? 

 Insight in the differences in ﾏeﾐ aﾐd ┘oﾏeﾐげs peヴIeptioﾐs aHout the t┞pe aﾐd ケualit┞ of 
services offered by farming or business organizations and service providers.  

 Aﾐ o┗eヴ┗ie┘ of the diffeヴeﾐt ﾐeeds aﾐd iﾐteヴests of ﾏeﾐ aﾐd ┘oﾏeﾐ, iﾐ paヴtiIulaヴ ┘oﾏeﾐげs 
demand for production and business services. 

 Service providers gain insights in the importance of a differentiated evaluation of services as 

basis for the design of products and services with gender equity and a women-empowering 

approach. 

 

Who applies the tool and for whom? 

This is a participatory tool to be used in workshops with a group of producers, processors, 

businessmen and women, inviting men and women. As most economic actors are family 

businesses, it is important that both husband and wife are invited to attend the workshop. Invite 

service providers as observers. 

 

How does it work? 

Men and women work in separate groups. Try to differentiate the group in subgroups that have 

similar conditions in relation to access and needs of services. For instance, women who are 

member of a farmer association receive services 

from their association; women who are not 

member do not receive those services. A small 

business has different access and needs of 

services than a mature business. 

 
Figure 50: Woヴkshop iﾐ Coffee Coopeヴati┗e さJosé 
Alfredo Zeledóﾐざ, “aﾐ Juaﾐ de ‘ío CoIo, NiIaヴagua 
(Source: Lindo et al, 2009) 
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Step 1 Drawing of services in the value chain 

Ask each subgroup to make a collective drawing on a flipchart responding to the question: 

けWhiIh seヴ┗iIes do ┞ou ヴeIei┗e to iﾏpヴo┗e your participation in the value chain? Who is 

pヴo┗idiﾐg this seヴ┗iIe?げ 
Wヴite do┘ﾐ oﾐ aﾐotheヴ flipIhaヴt: けWhat otheヴ seヴ┗iIes do ┞ou ﾐeed iﾐ oヴdeヴ to iﾏpヴo┗e the 
peヴfoヴﾏaﾐIe of ┞ouヴ Husiﾐess iﾐ the ┗alue Ihaiﾐ?げ  
 

Step 2 Exchange between subgroups (men vs. women)  

In plenary session, one representative of each subgroup explains the meaning of the drawing of 

his group. Next, each group is asked to comment on the drawing of the other group.  

 What do men think of the drawing of women? 

 What do women think of the drawing of men? 

 What similarities and differences do you perceive in the drawings and the needs of men and 

women? 

 Why this differences? 

 

Make people reflect on the differences between men and women. The facilitator makes a 

synthesis of similarities and differences. 

 

Step 3 Service evaluation  

In plenary session, the group decides on one or two important services to evaluate. Each group 

is asked to respond on a flipchart to the following questions for each of the services analyzed: 

 Who receives the service? (Number of men and women, all or part of members, wives, sons 

and daughters, families that live close to the road, etc.)  

 How is the service delivered? (time, place, conditions, etc.) 

 How much does the service cost? 

 Are you satisfied with the service? 

 What are the suggestions for improving the service? 

 

Step 4 Reflection – plenary session  

Groups present the results to the plenary session. The facilitator helps to make a synthesis of 

most important reflections and recommendations for service improvement from a gender 

perspective. 

Time: 3 hours. 

 

Materials: 

 Flipchart 

 Masking tape 

 Fine markers of different colors 

 Thick markers 

 

Recommendations for the process 

Not only productive and business services, but also reproductive services (day-care center, 

health services, etc.) are important for women, so they can release workload and time.  

 

Credits 
Lindo, Patricia, Mieke Vanderschaeghe and Javier Sánchez, 2009, Workshop for the validation of tools for 

addressing gender in producer organizations, Hivos, 2009.  
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Figure 51: Woヴkshop iﾐ Coffee Coopeヴati┗e さJosé Alfヴedo )eledóﾐざ, “aﾐ Juaﾐ de ‘ío CoIo, NiIaヴagua ふSource: 

Lindo et al, 2009) 
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Tool 4.4b The value chain game 
From Oxfam, Training tools for Poor Women's Economic Leadership Projects (PWEL)  

 

Why use this tool? 

This tool helps businesses to position themselves within a value chain, to analyze how they are 

linked to other business and organizations and consequently to gain an insight into how they can 

increase demand and returns for their businesses. There is a particular step on the (gender 

balance of the) ownership of the businesses.   

 

What do you gain from using it? 

 Get an overview of an industry. 

 Analyze own involvement in the industry. 

 Picture involvement of women in the different businesses in the value chain.  

 Explore the profitability of existing or emerging business. 

 Explore ways of participating in newer, more profitable sectors. 

 Understand the relationship with other business processes. 

 

How does it work? 

This is a participatory tool to be used in a workshop joining women and men entrepreneurs from 

different links of a value chain. For the game, you need to make several blank pieces out of 

cardboard. 

The value chain game is based on a training toolkit of Oxfam (see the link under Credits below).  

 

Step 1 Create a value chain (30 min) 

1. Ask the participants to think about different businesses in a value chain, starting with one 

Husiﾐess aﾐd askiﾐg the ケuestioﾐ: さWhiIh otheヴ Husiﾐesses pヴo┗ide ヴesouヴIes to oヴ a ﾏaヴket 
foヴ this oﾐe?ざ List the possiHle ┗alue Ihaiﾐ Husiﾐesses oﾐ a ┘hite Hoaヴd.  

2. Divide participants into groups. Assign a few items from the list to each group, and give them 

as many blank pieces. 

3. E┝plaiﾐ that eaIh gヴoup ﾏust さillustヴateざ the listed Husiﾐesses; oﾐe oﾐ eaIh pieIe. 
Participants are free to use words as well as pictures. 

 

Step 2 Arrange the value chain (30 min) 

1. Make new groups and hand one just made VC piece to each. 

2. Each group must take turns to describe the business in his VC piece and place the piece in a 

line, next to, or in-between pieces already put on the floor by other groups in a chronological 

order, making a value chain. 

3. Ask if the groups know of any other businesses that are related to the ones discussed. Use the 

blank pieces to add in appropriate positions of the value chain. 

4. Explain to the group that each business process feeds into (supply to) or from (create demand 

for) others. Prices and profitability of any business depends on the supply and demand 

conditions. 

5. Ask the group to identify their business within the chain. Explore collectively what conditions 

are necessary in order for that business to be most profitable. 

6. Explain to the group that profitability of any one business increases as one gains control over 

other business processes on the supply side as well as demand side. 
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Step 3 Where are the women? (15 min) 

1. Explain to the group that the task is to mark each piece with red and blue push-pins to show 

involvement of women (red) and men (blue) in that business segment at any level.  

2. Participants must use one, two or three push-pins of each color depending on whether that 

business segment involves/ employs few or many women or men. 

3. Let the group collectively discuss each piece in turn. 

4. After all the pieces are marked, lay them out so that they are visible to all the participants.  

5. Ask the group to reflect on the pieces. A few participants can quickly share what the 

distribution of red and blue pins implies. 

 

Step 4 Sort by ownership (30 min) 

The colored push-pins representing women and men should remain on the pieces for this 

activity. Draw a grid as shown below. 

 

Figure 52: Owned by men/ women diagram (Source: Oxfam, year unknown) 

Owned by Men Owned by Women 

Place those pieces here that represent 

businesses where men are owners.  

Place those pieces here that represent 

businesses where women are owners.  

 

Explain to the participants that the task is to arrange the VC pieces within the boxes to reflect 

the current situation. Some pieces may be placed in between boxes, in case the distinction is not 

clear. 

1. Ask the group to count the red push-pins in each box, and then reflect on what this 

arrangement implies. A few participants can share their thoughts. 

2. Now ask the group to rearrange the pieces and pins to reflect an ideal situation.  

3. Allow each participant to speak about this vision, probing for reservations or misgivings and 

addressing these issues. 

 

Step 5 Demand and profitability (45 min) 

1. Remove all the push-pins from the pieces for this activity. Draw a grid as shown below. 

2. Explain the participants that the task is to arrange the VC pieces within the 4 boxes based on 

available knowledge. If there is not enough information about any business, those pieces can 

be kept aside for the time being. 

3. Let the group reflect on the pieces as they are arranged, and identify businesses women 

should be engaged in, given their current circumstances. Keep the selected pieces for 

discussion and remove the rest. 

4. For the business identified, depending on which blocks the are placed in discuss the 

following: 

 How to increase demand (for pieces in blocks C and D). 

 How to increase returns (for pieces in blocks A and C). 

 How to reduce risks of supply/ demand shocks (for pieces in block B). 

 

Participants may come up with several interesting solutions, but in general, the issues that must 

not be left out of discussions are: 

 Improvement of quality (typically by adopting new processes) to increase demand. 

 Increasing volumes (typically through mechanization) to increase returns. 

 Gaining control of other key businesses upstream and downstream to secure profitability.  
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Figure 53: Demand and profitability (Source: Oxfam, year unknown) 

 Low Return High Return 

High Demand A B 

Low Demand C D 

 

Recommendations for the process 

 The steps follow a sequence to lead gradually from the familiar and simple to the more 

complex issues. These should help the facilitator to begin discussions, but they are not 

complete by themselves. Trainers would need to conduct more in-depth discussions on 

specific issues that emerge from the field. 

 

Example: Map of sugarcane value chain 

Below is a picture of a mapping exercise on visualizing ownership of businesses and generation 

of jobs for men and women in value chains from a workshop with the cooperative COOPROCA in 

Nicaragua. 

 

Figure 54: Workshop with cooperative COOPROCA, Nicaragua (Source: VECO Mesoamerica, 2012)

 

 

The mapping generated a very interesting discussion on why men are concentrated in producing 

and primary processing, whereas women are concentrated as business owners in secondary 

processing!  

 

Conclusion of the discussion: 

 Women have small processing units because that is their only option, since they have no 

access to land. There are cultural constraints to consider women as producers and give land 

to women. 

 To be a producer, you do not need physical force. To be a producer, you need to be able to 

administrate your farm. Men and women have equal capacities to administrate and be owner 

of farms.  
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Credits 
Oxfam, year unknown, Training toolkit for Poor Women Economic Leadership Processes (PWEL). p. 14-19. 
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Tool 4.4c A mini-market study 
From ILO, Gender + Entrepreneurship Together (GET); GET Ahead for Women in 

Enterprise Training Package and Resource Kit  

 

Why use this tool? 

This tool enables (women) entrepreneurs to practice with the 5 Ps of marketing, by providing 

practical guidance how to carry out a small market study. Studying the market is important, 

because it informs one about the clientsげ needs and about supply of competitors. This is needed 

to run a profitable business and improve business operations. This tool gives examples, tips and 

actual practice in the field to carry out a small market study, with an illustrative example of a 

female entrepreneur.  

 

What do you gain from using it? 

This is a tヴaiﾐiﾐg tool to eﾐaHle paヴtiIipaﾐts to e┝ploヴe the けﾏaヴketげ iﾐ a s┞steﾏatiI ┘a┞ thヴough 
interviews with business women and their customers and through observation of businesses  

 

Who applies the tool and for whom? 

Organizations and practitioners that aim to improve the marketing skills of women 

entrepreneurs in emerging markets through training 

 

How does it work? 

 

Step 0 Preparation 

Participants will prepare for and carry out field work (step 3) by visiting businesses (shops, street 

or market trades) in small groups (2-4 participants in each group). They will interview owners or 

staff of businesses and customers, and review the location and display of these businesses. 

There are many ways of organizing such field work, and the training team needs to decide what 

is most relevant for participants and what is feasible in terms of available and easy-to-reach 

locations and logistics: 

 All participants should at least interview one person and carry out one observation inside 

and/ or outside businesses. 

 Depending on the situation, you can ask small groups to each visit one type of business in a 

location of their choice, for example, one group can look at trade shops, another can select 

handicraft businesses, etc. If participants already have a business or a clear business idea, 

they may wish to visit the same type of business that they (plan to) have. Or, each group 

Iaﾐ ┗isit a diffeヴeﾐt ﾏaヴket plaIe oヴ pヴoduIeヴsげ gヴoup. Oヴ, ask eaIh gヴoup to iﾐteヴ┗ie┘ oヴ 
observe business women and business men and/or both female and male shop assistants or 

clients to draw out differences between the sexes in the market study. 

 If paヴtiIipaﾐts Iaﾐ ┗isit けﾏodelげ eﾐteヴpヴises ┞ou ﾏa┞ ﾐeed to ヴeケuest the Ioopeヴatioﾐ of 
business owners in advance. 

 

This exercise can be the last of the day and the reporting of their findings will take place on the 

following day. 

 

Step 1 Key Questions in Market Research (10 minutes) 

Introduce this exercise as an opportunity to practice market research. Highlight that market 

research is essential for people or groups who want to go into business. Ask participants what 
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they would want to know if they would do market research for their own business. List key 

points on a flipchart or board, using the Key Questions in Market Research (see figure 55). 

 

Figure 55: Key questions in market research (Source: Bauer et al., ILO 2004) 

 

To illustrate this, give the example of Ms. Sameth. Ms. Sameth is thinking about selling drinks at 

the entrance of the university where there are many university teachers and students. Sameth 

would need to buy a mobile cart and this is an expensive investment for her. Before starting this 

business, she needs to know whether she will be able to attract enough customers, and what the 

preferences of these customers are. Therefore, she decides to do a simple market study by 

interviewing potential customers at the entrance of the university, and by buying drinks and 

chatting with people who already sell drinks there. 

 

Step 2 Develop questionnaire (45 minutes) 

During this step, participants will develop a brief questionnaire to prepare for their Mini Market 

Study. Explain that a market study usually consists of finding out information about the product 

or service you plan to provide in your business by:  

 interviewing customers on their preferences. Note: These can be individual customers, for 

example, the women and men who go to a repair shop to get their bicycle fixed or buy 

groceries for the family. But, customers can also be other shops. For example, a group of 

village women who produce handicrafts will sell these to tourist shops. Thus, these shops 

aヴe theiヴ Iustoﾏeヴs. Iﾐ this Iase it is useful foヴ the pヴoduIeヴsげ gヴoup to find out from the 

staff or owners of the shops about the preferences of their customers, the tourists.  

 interviewing owners or staff of businesses which sell similar products or services on the 

product or service and the competition. 

 looking at the location of the businesses, and the display inside the shop or of the market 

stand.  

 

Divide participants into 4 to 6 small groups. Give each of them their assignment (see under 

Preparation) or let them select the type of business, location or product group that they want to 

study. In each group, each participant will: 

Key questions in market research 

 

WHY What do you need to know and why: The purpose of the research 

 

WHAT What will be studied: the market, consumers, consumer habits, channels of 

distribution and selling 

 

WHO Which people do you need to contact? (observe and/or interview): (potential) 

customers, other businesses (competitors) 

 

HOW Who will do the research: Yourself or somebody else? Which methods will you use: 

interviews, observation, review of statistics 

 

WHERE Which place: Is it easy or difficult to reach? What does it look like?  

 

Use your Eyes, Ears, Mouth, Touch and Smell! 



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

129 

 

 interview staff or owners of businesses and/ or (potential) clients of selected businesses: at 

minimum one interview by each participant 

 observe the location and the interior of these businesses 

 

Ask each group to design their own brief questionnaire for their Mini Market Study. Give them 

some tips on the types of questions they may want to focus on, using the Questionnaire for the 

Mini Market Study (figure 56). 
 

Figure 56: Questionnaire for the Mini Market Study (Source: Bauer et al., ILO 2004)  

 

Step 3 Discuss questionnaire (15 minutes) 

Ask the groups to present their questionnaires and let the other participants give comments and 

suggestions for improvement. Before participants start off with their field work, make sure they 

uﾐdeヴstaﾐd soﾏe HasiI doげs aﾐd doﾐげts in interviewing: 

 Interviews are best done on a one-to-one basis 

 Ask each person you want to interview if he or she has time to answer some questions 

(select a quiet time, when it is not busy) 

 Briefly introduce yourself and the aim of the interview 

 Start with some friendly remarks, and easy questions, because you need to establish 

IoﾐtaIt ┘ith the peヴsoﾐ ┞ou iﾐteヴ┗ie┘ aﾐd けHヴeak the iIeげ  
 Ask opeﾐ ケuestioﾐs: What do ┞ou thiﾐk aHout …? Wh┞ did ┞ou seleIt this shop to do ┞ouヴ 

grocery shopping? 

Questionnaire for the Mini Market Study 

 

Example questions for interviews on customer preferences with staff or owners of businesses  

 

 Who buys?    Profile of customers? Are they also users? (not always obvious) 

 Why do they buy?   Need, prestige; habit; price 

 What do they buy?   Size, quality, colour, design 

 When do they buy?   Seasonal, daily, weekly, event-related 

 Where do they buy?   Market, home, post, mall, location, other 

 How do they buy?   Orders, impulse, credit, bulk 

 How often do they buy?  Regular, casual, occasional 

 How much do they buy?  User rates, quantities 

 

Example questions for interviews on the competition with staff or owners of businesses  

 

 Who are your competitors? 

 What are their advantages? 

 What are their disadvantages? 

 Is there a lot of competition? 

 What do you do to attract customers so that they come to you and do not go to your competitors 

 

Key points for observations 

 

 Use all your senses: Eyes, Ears, Mouth, Touch and Smell  

 Is the place easy-to-reach? 

 Is the interior and display clean and attractive? 

 What are the attitudes of the sales people towards the customers?  
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 Avoid closed questions: questions that people Iaﾐ oﾐl┞ aﾐs┘eヴ H┞ sa┞iﾐg け┞esげ oヴ けﾐoげ 
 A┗oid suggesti┗e ケuestioﾐs that ﾏa┞ lead the ヴespoﾐdiﾐg peヴsoﾐげs aﾐs┘eヴ iﾐ a Ieヴtaiﾐ 

direction 

 Ask only a few questions that are really important to reach your aim: the objective of the 

market research 

 Speak clearly in a language that your respondents easily understand. 

 Keep tヴaIk of a logiIal seケueﾐIe iﾐ ┞ouヴ ケuestioﾐs: Do ﾐot けjuﾏpげ fヴoﾏ oﾐe suHjeIt to 
another 

 Thank the respondent at the end of the interview. 

 

Ask the groups to divide work among them, discuss their findings together and prepare for the 

reporting in plenary after the field work. 

 

Step 4 Market study fieldwork (time to be determined) 

Participants carry out the field work. 

 

Step 5 Present results (15 minutes) 

Coming back from the field work (the next day), the groups will discuss their findings and 

prepare their presentations. Each group will then briefly present their key questions and main 

findings to the whole group. 

 

Step 6 Discussion (15 minutes) 

Conclude the session by discussing the following questions: 

 

 How did it go? Was it easy or difficult? 

 What were the main lessons you learned? 

 Did you identify any differences between female and male entrepreneurs, their businesses 

and their clients or customers? If yes, what did you learn and why? 

 What are the main points to consider for a future market study?  

 Is it useful to do a market study? Why is it important? 

 Is it important to plan a market study? Why? 

 

Summarize these points as a conclusion to the session. 

 

Credits 
Bauer, Susanne, Gerry Finnegaﾐ aﾐd Nelieﾐ Haspels ふヲヰヰヴぶ けGeﾐdeヴ aﾐd Eﾐtヴepヴeﾐeuヴship Togetheヴ: GET 
Ahead foヴ Woﾏeﾐ iﾐ Eﾐteヴpヴise: Tヴaiﾐiﾐg PaIkage aﾐd ‘esouヴIe Kitげ, Baﾐgkok, Beヴliﾐ aﾐd Geﾐe┗a, 
International Labour Office, 2004. E┝eヴIise ヱΒ けMiﾐi Maヴket “tud┞, fヴoﾏ Module ン.ヲ Maヴketing, p. 178-187. 
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Tool 4.4d Input management in the production cycle  
From ILO, Gender + Entrepreneurship Together (GET); GET Ahead for Women in 

Enterprise Training Package and Resource Kit 
 

Why use this tool? 

This is a practical tool to gain insight in all the inputs involved in a production process and in the 

different phases of a production cycle. Women entrepreneurs not always have a clear overview 

of the inputs involved in their production process, e.g. they tend to neglect the time spend in the 

preparation phase.  Gaining insight in all the inputs is the first step in running a profitable 

business.   

 

What do you gain from using it? 

 identify and learn how to manage the key inputs in the production of a good or service 

 understand the different steps in a production cycle 

 

Who applies the tool and for whom? 

This tool is a guide to faIilitate a tヴaiﾐiﾐg sessioﾐ oﾐ けiﾐput ﾏaﾐageﾏeﾐt iﾐ the pヴoduItioﾐ I┞Ileげ. 
It can be applied by organizations that aim to promote enterprise development among low-

income women (and/ or men). 

 

How does it work? 

 
Step 0 Preparation  

 The tools and raw materials for making a product or providing a service (see above) should be 

borrowed and/ or bought in advance. 

o Inputs for a product and a service suitable in the given location – see examples: 

 Example of production – lemonade production: 

- 5 plastic cups, 1 big jar, 2 table spoons, 1 knife, 1 tray 

- 10 lemons, 100 grams of sugar, 1 big bottle of drinking water 

 Example of a service – hair dressing: 

- 1 set of hair dressing utensils: water bowl, comb, towel, scissors, mirror 

- Raw materials needed as inputs: water, shampoo 

 Ask for volunteers to act as the entrepreneurs: one to demonstrate the making of a product 

and the other to demonstrate the provision of a service. 

 Participants may be shy to do a role-play which involves physical contact with another person 

(in this case brushing and/ or cutting hair of a customer). 

 Trainers need to respect this and give the role-players the freedom to act as they want: do 

not force them in any way. 

 Flipcharts and markers are needed. 

 

Step 1 – 5 minutes 

Introduce the aims of the exercise: to learn how to manage the key inputs in the production of a 

good or service. The participants will view two short production cycles in action: one for making 

a product and one for providing a service. Two volunteers will act as entrepreneurs and 

demonstrate the production process by transforming raw materials with their labor and tools 

into a finished product or service. By observing and analyzing, the participants identify the key 

elements of a small-scale production cycle. 
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Step 2 – 45 minutes 

Ask the participants what they think are the main inputs needed in production and in the 

provision of a service.  

Conclude that there are 3 main types of inputs: raw materials, equipment and labor.  

 

Figure 57: Production chart (Source: Bauer et al., ILO, 2004) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Explain that participants (apart from the 2 volunteers) will be divided in 6 small groups : 

 3 groups will observe the 3 inputs (equipment, raw materials, and labor time) in lemonade 

production 

 3 groups will observe the 3 inputs in hairdressing. 

 

For each production process the 3 groups will have different tasks:  

 

Task of Group 1: 

 Fill in the Raw Material List (either on flipchart or print)  

 How do you think the materials can be better managed? Describe each suggestion in detail.  

 

Figure 58: Raw Materials List (Based on: Bauer et al., ILO, 2004) 

Items Quantity Remarks 
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Task of Group 2: 

 Fill in the Labor Time List (either on flipchart or print)  

 How do you think the steps can be better managed? Describe each suggestion in detail.  

 
Figure 59: Labor Time List (Based on: Bauer et al., ILO, 2004) 

Process/Step Time (minutes) Remarks 

   

   

   

   

   

   

 

Task of Group 3: 

 Fill in the Tools and Equipment List (either on flipchart or print)  

 How do you think the tools/ equipment can be better managed? Describe each suggestion in 

detail. 

 

Figure 60: Tools and Equipment List (Based on: Bauer et al., ILO, 2004) 

Items Quantity Remarks 

   

   

   

   

   

   

 

Each group will put its findings on a flipchart. Ask the participants to observe the action carefully.  

 

The two volunteers can now demonstrate how they prepare their delicious lemonade and make 

those fancy hairstyles. 

 

Step 3 – 30 minutes 

Ask the groups to present their findings. Go through the different inputs and suggestions for 

improvement and discuss: 

 For the raw materials: check whether all items were used, and whether there are left-overs. 

 For the labor: check whether participants have written down the time that was needed for 

each step in the production of the lemonade or the hairdressing service. Include the time 

spent by assistants if any. Include the time spent in talking with the customer. Mention that 

some of the steps involved were not shown in the exercise, such as the buying of raw 

materials, distributions and storage. 

 For the tools and equipment: check whether participants have listed all tools and 

equipment. Mention that there may be a need for other types of equipment, related to 

steps in the production cycle that were not shown in the exercise, for example a fridge for 

storage.  

 

The outcome of this part of the exercise should be kept available for tool 4.4e けCostiﾐg aﾐd 
PヴiIiﾐgげ.  
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Encourage participants to further analyze and exchange experiences on labor time, quality, 

quantity, inputs and outputs. Start on general discussion on the production process, using the 

points below: 

 

 How could one modify/ substitute tools and equipment to increase productivity, or simplify 

and improve the production or service process? 

 

Explain that each production process consists of 3 main steps:  

 

 Make ready: This involves preparing required components and getting the materials 

(transport); measuring the ingredients (inspection and operation); cutting vegetables, 

preparing beef slices; washing the salad (operation). 

 Do: Putting the cooking oil in the pan (operation); laying the beef slices or the vegetables in 

the pan; cooking and frying (operation). 

 Put away: Removing the finished product from the pan (transport); keeping the fried slices 

in a container (storage). 

 

It is important to know how much time you spend on each step. Often people forget to calculate 

the time spent on preparatory activities, or the time spent on talking to customers.  

Sometimes women who start a small business do not calculate their labor time, in other words 

the time that they work in their business, at all. Remember that time is a cost, because the time 

you need for your business cannot be used to do something else. For more information on this 

topic, see tool 4.4e けCostiﾐg aﾐd PヴiIiﾐgげ.  
 

Step 4 – 15 minutes 

“ho┘ the けpヴoduItioﾐ I┞Ileげ Hoth foヴ a Husiﾐess ┘hiIh pヴoduIes aﾐd sells goods aﾐd a seヴ┗iIe 

business (on the online version of the toolkit these can be downloaded separately).  

 

Figure 61: Production cycle for businesses (left) and for services (right) (Source: Bauer et al., ILO, 2004)  
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By and large, the cycles shown will have been completed. Ask the participants to relate the steps 

in the exercise to the steps in the production cycle. Discuss each of the steps with the 

participants. Invite them to explain the main steps in the production cycle of their own business.  

 

In the round-up, emphasize that every production process can be improved upon. 

Make sure that the participants have fully understood the different elements of production, as 

these will become important for a better understanding of finances later on.  

 

Credits 
Bauer, “usaﾐﾐe, Geヴヴ┞ Fiﾐﾐegaﾐ aﾐd Nelieﾐ Haspels ふヲヰヰヴぶ けGeﾐdeヴ aﾐd Eﾐtヴepヴeﾐeuヴship Togetheヴ: GET 
Ahead foヴ Woﾏeﾐ iﾐ Eﾐteヴpヴise: Tヴaiﾐiﾐg PaIkage aﾐd ‘esouヴIe Kitげ, Baﾐgkok, Beヴliﾐ aﾐd Geﾐe┗a, 
International Labour Office, 2004. E┝eヴIise ヱΓ けAll It Needs to Cヴeate a PヴoduIt oヴ “eヴ┗iIeげ, fヴoﾏ Module ン.ン 
Production, Services and Technology of the business project part, p. 191-200. 
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Tool 4.4e Costing and Pricing 
From ILO, Geﾐdeヴ + Eﾐtヴepヴeﾐeuヴship Togetheヴ ふGETぶ けGET Ahead foヴ Woﾏeﾐ iﾐ 
Enterprise Training Package aﾐd ‘esouヴIe Kitげ 
 

Why use this tool? 

Costing is the way you calculate the total costs of making and selling a product or providing a 

service. Many women entrepreneurs are not aware of all their costs (e.g. labor time is often not 

regarded as costs) and therefore can operate their businesses at a loss. Good costing practices 

will help an entrepreneur to have better control over the costs and set better prices. 

Consequently, it allows for better informed decision making and managing an income-generating 

activity in a profitable way.  

 

What do you gain from using it? 

 understand how to calculate the cost of a product or service 

 know how to set prices 

 

Who applies the tool and for whom? 

This tool is a guide to faIilitate a tヴaiﾐiﾐg sessioﾐ oﾐ けIostiﾐg aﾐd pヴiIiﾐgげ. It Iaﾐ He applied H┞ 
organizations that aim to promote enterprise development among low-income women (and/ or 

men). 

 

How does it work? 

 

Step 0 - Preparation  

 The outcome of the group work of Tool 4.4d けIﾐput ﾏaﾐageﾏeﾐt iﾐ the pヴoduItioﾐ I┞Ileげ 
needs to be available for steps 1 and 4 in this exercise; the flipcharts listing the main inputs 

for lemonade production.  

 Prepare headings on flipcharts or boards: Start-up Costs; Operational Costs; Fixed Costs and 

Variable Costs for use during step 2 (optional)  

 

Step 1 – 20 minutes 

Recall the experience of Tool 4.4d: A demonstration was given of the operation of a production 

and a service business. Ask participants what the three main inputs, or cost elements are in 

making a product (Materials, Labor and Tools/Equipment). 

 

Show the Materials, Labor and Tools/ Equipment Lists of the lemonade production completed 

by the participants. 

 

Ask participants whether there are any other costs an entrepreneur incurs when producing and 

selling lemonade? What other costs can they think of? (business registration fee, tax, rent for  

the workplace, interest on loans, electricity, water, transport, advertising and promotion etc.)  

 

Write the answers on cards and stick them on the wall. Add other costs if required.  

Explain that these costs are overhead costs. 

 

Go to Step 3 for groups with little business experience. For more advanced groups, explain the 

difference between fixed costs, variable costs and start-up costs as in step 2 below. 
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Step 2 – 20 minutes (optional) 

Ask the participants if we can simply add up the material costs, the labor costs, the cost of tools 

and the other costs mentioned by the participants to calculate the cost of 1 cup of lemonade? 

(No, because some of these costs are higher when we produce more. Other costs stay the same 

when we produce more). 

 

Explain the difference between fixed costs (also called overhead costs or indirect costs), variable 

costs (also called direct costs) and start-up costs. 

 

Fixed costs are the costs that do not vary with the number of goods or services produced and 

sold by the business (rent, salary for regular workers in the business etc.). Fixed costs can change 

over time. Rent can increase over time, for example, but this has nothing to do with the amount 

of products produced or sold. 

 

Variable costs are the costs that vary with the number of goods or services produced by the 

business (raw materials, salary of workers who are paid per unit of output or who can be hired 

as extra labor to deal with extra production/sales). 

 

Start-up costs are the costs that are only incurred once to start the business (business 

registration fee, fee to open a bank account, purchase of land). 

 

Ask paヴtiIipaﾐts to Iategoヴize the diffeヴeﾐt Iosts as eitheヴ さfi┝ed Iostsざ, さ┗aヴiaHle Iostsざ oヴ 
さstaヴt-up Iostsざ. ‘e-arrange the cards on the wall in 3 columns under the ┘oヴds さfi┝ed Iostsざ, 
さ┗aヴiaHle Iostsざ aﾐd さstaヴt-up Iostsざ. 
 

The costs of tools and equipment are fixed costs. Tools and equipment have to be replaced when 

they are old. Therefore, we have to calculate the replacement costs of tools and equipment per 

ﾏoﾐth oヴ peヴ ┞eaヴ. These ヴeplaIeﾏeﾐt Iosts aヴe Ialled さdepヴeIiatioﾐ Iostsざ.  

 

Different types of tax can either be fixed or variable costs. Businesses that pay a fixed amount of 

tax every month or year, can consider this a fixed cost. 

Businesses that pay import tax on raw materials, can consider this a variable cost since it 

increases with the amount of production. Businesses that pay a certain percentage of their profit 

as さpヴofit ta┝ざ ┘ill ﾐot iﾐIlude this ta┝ iﾐ theiヴ Iost IalIulatioﾐ. OﾐIe the┞ ha┗e Ia lculated how 

much profit they will make, they deduct the profit tax from the amount of profit made.  

 

Labor costs can be fixed or variable. The time a business woman spends at her market stall 

everyday – no matter how much she produces or sells – are fixed labor costs. The extra hours 

that she herself, other family members or workers spend to produce orange juice, are variable 

labor costs. 

 

Step 3 – 10 minutes 

Continue with further discussing labor costs, because participants ﾐeed to uﾐdeヴstaﾐd that けTIME 
is MONEYげ. Explain why it is necessary to include both the labor time of the business woman and 

the labor time of other people working in the business in cost calculations:  
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 The time that a business woman spends on the business is a cost, because she cannot use 

that tiﾏe foヴ otheヴ puヴposes. “he is Hus┞ ┘ith heヴ Husiﾐess ふthis is kﾐo┘ﾐ as けoppoヴtuﾐit┞ 
Iostsげぶ. 

 Women tend to consider that the time spent working in the household for their family or in 

theiヴ Husiﾐess is けfヴeeげ tiﾏe. This is ﾐot tヴue iﾐ Hoth Iases. Their labor contribution is vital for 

the well-being of their family and it is also necessary for business success.  

 They have to decide whether they want to pay themselves a regular salary and see this as a 

けIostげ to theiヴ Husiﾐess, oヴ ┘hetheヴ the┞ pa┞ themselves only if they know how much profit 

they make. 

 All business women need to check regularly if their business brings in enough money or not. It 

does not make sense to work very hard for many hours and earn very little.  

 

Step 4 – 30 minutes 

Put figure 62 (Chart for cost per unit) on the board and explain that this is a chart to calculate 

the cost per product (for example a cup of lemonade) or per service (for example a haircut). 

Guide the participants through the steps of calculating the cost of 1 cup of lemonade. 

 

Figure 62: Chart for cost per unit (for service and production) (Source: Bauer et al., ILO, 2004) 

Product:                                                                               Monthly production:  

Raw materials Purchasing unit Purchasing price Cost 

    

    

    

    

Equipment Purchasing price Number of Months it can 

be used 

 

    

    

    

    

Labor costs    

    

    

Overhead costs    

    

    

    

Total costs per month  

Total costs per product/service  

 

Tell participants to assume that the business produces and sells 1,500 cups of lemonade every 

month and that the only labor time involved, is the time needed to produce the lemonade (for 

example, the lemonade is sold at a supermarket and picked up every day by the truck of the 

supermarket). Demonstrate how to calculate the cost of making lemonade. 

 

 For Cost of Materials per Month: Invite a participant to calculate on the form. 

 For Equipment Costs per Month: Demonstrate how to calculate depreciation cost of tools 

and equipment. For example: The monthly depreciation cost of a tool such as a knife or a 

chopping board is the cost of this tool divided by the number of months that it can be used. 

Write the monthly depreciation on the form. 

 For Labor Costs per Month: Invite a participant to calculate on the form. 
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 For Overhead Costs per Month: Demonstrate how to calculate other overhead costs per 

month (transportation, water for cleaning etc.) and write them on the form.  

Invite a participant to calculate the total cost per month and the total costs per product. 

 

Give the participants another example. Imagine that the business woman produces and sells the 

same amount of 1,500 cups every month. But instead of selling the lemonade to a supermarket, 

she sells it herself at the market. She spends four hours a day to produce the lemonade, to travel 

to and from the market, and to sell the lemonade there. Ask a participant to make the necessary 

changes in the Chart. Make sure that all the labor costs are included. 

 

 Summarize how to cost a product: 

 

 

 

Costs per Product = 
Total Costs per Month 

Products per Month 
 

 

Step 5 – 30 minutes 

Divide participants into groups to make their own cost calculation. The groups can use the 

results of the hairdressing example of Tool 4.4d, or they can use the example of their own 

production or service business. 

 

Let them use figure 62 けChaヴt foヴ Iost peヴ uﾐitげ aﾐd IalIulate:  

 

 The costs of materials per month 

 The labor costs per month 

 The equipment costs per month (depreciation) 

 The overhead costs per month 

 The total costs per month and per product 

 

When the participants work in groups, go around to observe and assist group work if required.  

 

After 30 minutes, ask the groups to put the flipcharts on the wall. Go over one by one and 

correct the calculations if required. 

 

Step 6 – 15 minutes 

Refer to the results of step 4 and ask participants to set a price for 1 cup of lemonade. How 

much should we charge for a cup of lemonade? How do we set this price? 

 

Invite participants to answer. Probe until the three main pricing criteria have been mentioned.  

 

Put figure 63 (Pricing form) on the wall. Agree upon a price level for the lemonade, and write it 

iﾐ the さOuヴ PヴiIeざ Ho┝. 
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Figure 63: Pricing form (Source: Bauer et al., ILO, 2004) 

Pricing form 

Product:                                                                                                                                       Our Price: 

Total costs per product   

Coﾏpetitoヴげs pヴiIe   

Price client is willing to pay  

 

Generalize as follows: 

 

 cost-based pricing: real product costs + x% 

 competitor-based pricing: what does the competitor charge? 

 market-based pricing: what is the client willing or able to pay?  

 

Step 7 – 10 minutes 

Ask the groups to discuss during 10 minutes and decide: 

 

 What price are you going to sell your product or service for? 

 How did you arrive at that price? 

 

After 10 minutes, ask the group to present their results. 

 

Step 8 – 10 minutes 

In the plenary, ask participants to look back at the total costs per cup of lemonade in the 

lemonade costing exercise. Ask them: 

 

 If you sell your lemonade at this price, are you making a loss? A profit?  

 How many cups do you sell? (1,500 cups per month) 

 How much money do you get from sales? (selling price x 1,500 cups) How much does it cost 

you to produce that many cups? (Total Costs per cup x 1,500 cups) What is special about 

the two amounts? (the same) 

 So what does break-even mean? (Total Sales = Total Costs, you are neither making a profit 

nor a loss). 

 

Pointing at the price participants set for a cup of lemonade, and ask them:  

 

 If you sell your lemonade at this price, are you making a profit? (Yes) How much profit do 

you make per cup? (Profit per cup = Selling price – Total Costs per cup) 

 How much profit in total do you make every month? (Profit per cup x 1,500 cups) 

 

Step 9 – 5 minutes 

 Ask the groups to go back to the results of their costing and pricing exercises and work out:  

 If they sell at price they decided on, how much do they earn per product? How much to 

they earn per month? 

 Let the groups work during 5 minutes and let them present the results.  

 To conclude, ask the participants to repeat:  

o how to calculate the cost of a product/ service 

o how to set the price of a product/ service, and 

o why it is important to include your labor costs in these calculations. 
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Credits 
Baueヴ, “usaﾐﾐe, Geヴヴ┞ Fiﾐﾐegaﾐ aﾐd Nelieﾐ Haspels ふヲヰヰヴぶ けGeﾐdeヴ aﾐd Eﾐtヴepヴeﾐeuヴship Togetheヴ: GET 
Ahead foヴ Woﾏeﾐ iﾐ Eﾐteヴpヴise: Tヴaiﾐiﾐg PaIkage aﾐd ‘esouヴIe Kitげ, Baﾐgkok, Berlin and Geneva, 

Iﾐteヴﾐatioﾐal LaHouヴ OffiIe, ヲヰヰヴ. E┝eヴIise ヲヲ けCostiﾐg aﾐd PヴiIiﾐgげ, fヴoﾏ ﾏodule ン.ヴ FiﾐaﾐIe of the Husiﾐess 
project part, p. 217-224. 

 

E┝aﾏple of the けHealth┞ Leﾏoﾐade for Allげ Busiﾐess 
 

Figure 64: Example chart cost per unit (Source: Bauer et al., ILO, 2004) 

Product:         Lemonade                                                                                Monthly production: 1,500 

Raw materials Purchasing unit Purchasing price Cost 

lemons 1,500 lemons 80 per lemon 120,000 

sugar 2 kg 1,500 per kg 3,000 

plastic cups 1,500 cups 50 per cup 75,000 

drinking water 375 liters 160 per liter 60,000 

straws 15 bags 500 per bag 7,500 

Equipment Purchasing price 
Number of Months it can be 

used 
  

Knife 1,500 12 months 125 

Press 2,100 6 months 350 

Cutting board 1,500 24 months 62.5 

Jar 5,000 12 months 416.67 

Labor costs       

Labor time 25 hours 1,000 per hour 25,000 

        

Overhead costs       

Water for cleaning 0.5 m3 500 per m3 250 

Transportation   2,000 

        

Total costs per month 293,704.17 

Total costs per product/service 195.8 
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4.5 Financial Service Providers 
 

Tool 4.5a Knowing the financial system and how it might fail 

women  
From DFID & GIZ 

 

Why use this tool? 

This tool is deヴi┗ed fヴoﾏ けPヴoﾏotiﾐg ┘oﾏeﾐげs fiﾐaﾐIial iﾐIlusioﾐ - A toolkitげ. This toolkit offeヴs a 
practical guide to design a women´s financial inclusion program as a ┘a┞ to iﾏpヴo┗e ┘oﾏeﾐげs 
economic empowerment. Access to financial services is highly unequal, with poor people – and 

particularly poor women – least served by existing institutions and systems. Yet women run a 

large part of enterprises and farm activities. Financial inclusion projects can help to achieve both 

gender equity objectives and poverty reduction objectives.  

 

The M4P principles (see 3.1 from the introduction of the Gender in Value chains toolkit), focus 

on addressing the underlying constraints that inhibit the effective development of market 

systems around poor people. 

This tool provides guidance to make a thorough analysis of the market for financial services and 

how they affect (or exclude) women.  

 

This tool does not treat all activities to be carried out for a financial market analysis; rather it is a 

checklist to ensure the completeness of your analysis. 

 

What do you gain from using it? 

 Insights into barriers women face to access financial services, both from the supply as well 

as the demand side 

 Insights in the characteristics of a well-functioning financial system at all levels of society 

 

Who applies the tool and for whom? 

As starting point for development practitioners who want to design a program or project in 

which increasing access to finance for the poor and women is (one of the) objectives. 

 

How does it work? 

 

Step 1 The characteristics of a well-functioning financial system 

In thinking through how to intervene in support of greater financial inclusion, including for 

women, it is helpful to first consider what the characteristics of a well-functioning financial 

system are. These are, in a sense, outcomes – the successful result of efforts to modify a 

dysfunctional system that currently works against the interests of the poor. A well-functioning 

financial system is one that has: 

 a clear and appropriate policy and regulatory framework that is implemented effectively;  

 adequate, credible information available to different market players (including providers, 

consumers and regulators); 

 appropriate knowledge-based services to the same players; 

 access to an effective payments infrastructure;  

 effective competition between suppliers;  

 a diversity of sustainable suppliers; 

 innovation in products and processes. 
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Step 3 links a number of gender-based barriers to financial inclusion to these specific market 

characteristics and suggests remedies for how these barriers can be overcome.  

 

Of course, a program may not be aiming to have an impact across the entire financial system, 

but it is nevertheless useful for program designers to understand how a more targeted program 

might contribute to an enhanced financial system. 

 

With these elements in place, a financial system might reasonably be expected to deliver a 

choice of products and services that, over time, become increasingly accessible to more people – 

including poorer people – and actually get used. 

 

Financial products that do not meet the needs of customers may be physically accessible, but 

the quality of access may be poor – for example, the product may be expensive or the service 

delivery cuﾏHeヴsoﾏe. This has a Hig iﾏpaIt oﾐ peopleげs ┘illiﾐgﾐess to stiIk ┘ith a pヴoduIt. As a 
result, it is possible to see high lapse rates on bank accounts or insurance policies, because 

people cannot maintain a minimum balance or keep up with monthly premiums. For this reason, 

it is important that we look beyond mere access and focus on usage patterns as well.  

 

Figure 65:  continuum of access (Source: Napiet et al., DFID, GIZ, 2013) 

 

 

 

 

 

 

 

 

 

Figure 65 shows there is a continuum in which access alone (for example, physical access) is not 

enough to ensure that a product is used (and used repeatedly, if not permanently, over time).  

Effective access transforms mere access into actual usage. In other words, a financial product is 

likely to be used when it is physically accessible, when it has a clear value proposition for the 

user (i.e. its utility outweighs the cost) and when the user is eligible for it.  

 

Step 2 Three-tier market structure (macro, meso, micro) – plus a fourth tier 

It has become commonplace to analyze markets by reference to a three-tier structure: 

 

1. Macro: policies, regulations, macroeconomic factors – the rules and environmental factors 

that govern how markets operate. 

2. Meso: market information, payments systems, services to market players (such as those 

provided by credit information bureau, apex organizations, rating agencies, market research 

firms, etc.) – the information and services that lubricate market activity. 

3. Micro: financial institutions – banks, insurance companies, parastatals, microfinance 

institutions, etc. – the organizations that actually deliver financial services. 

 

Deficiencies in any or all of these three layers could cause markets to fail. For example, financial 

markets may have an appropriate regulatory framework and good market information but lack 

suppliers who compete and innovate. 
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Simply put, the three-tier structure of macro, meso and micro describes the supply side of 

financial markets. The seven characteristics of a well-functioning market system referred to in 

step 1 above can be grouped into the macro, meso, micro structure (see step 3 below).  

 

However, effective supply must be met by effective demand. For this reason, it is important to 

add a fourth tier – that of the individual consumer – to ensure that the demand side of financial 

markets is properly taken into consideration. 

 

Step 3 Inclusive and well-functioning financial systems – the supply side 

 

Figure 66: Inclusive and well-functioning financial systems – the supply side (Source: Napiet et al., DFID, GIZ, 

2013) 

 Characteristic Institutions involved Possible gender barriers  Potential actions 

M
ac

ro
 

Clear and 

appropriate 

policy and 

Regulatory 

framework 

 Financial market 

regulator and 

supervisor 

 Central bank 

 Government 

departments (e.g. 

Ministry of Finance) 

 Rules relating to asset 

ownership and 

registration, and 

inheritance 

 Recognition of collateral 

types 

 Know Your Customer 

KYC) regulations (e.g. if 

proof of identity not 

available) 

 Legal and regulatory 

reform and 

implementation 

M
es

o 

  

Adequate 

credible 

information 

available 

to market 

actors 

 Credit bureau 

 Rating agencies 

 Asset registries 

 ID systems 

 Women not captured 

 appropriately in the 

system (e.g. if credit 

records from MFIs are 

not captured) 

 Lack of records (e.g. no 

ID, name not on 

collateral deeds) leading 

to poor credit rating 

 Improve systems and 

processes to better 

assess ┘oﾏeﾐげs Iヴedit 
history 

Appropriate 

knowledge-

based services 

to same 

market actors 

 Accountants 

 Lawyers 

 Consultants 

 Financial advisors 

 Availability of gender-

specific expertise in the 

market 

 Advocacy and 

awareness training 

 Gender training for 

professionals 

Access to an 

effective 

payments 

infrastructure 

 Payments service 

 providers and other 

 financial institutions 

(e.g. VISA, 

Moneygram) 

 Mobile network 

providers and 

mobile cash 

 Central bank 

 Women remit more 

frequently (study in 

Vietnam) so could be hit 

by high costs 

 Access to mobile phones 

 (e.g. no ID) 

 Distance from payment  

 services 

 Review adequacy of 

existing payments 

options, including 

interlinkage between 

traditional and mobile 

solutions, cost and 

accessibility 



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

145 

 

M
ic

ro
 

  
Effective 

competition 

between 

suppliers 

 Private sector 

institutions (e.g. 

banks, insurance 

companies, nonbank 

financial institutions, 

payments 

companies) 

 Microfinance 

institutions (MFIs) 

and development 

 Finance institutions 

(DFIs) 

 Other (e.g. SACCOs, 

ROSCAs) 

 Uncompetitive provision 

 of services more likely to 

 be demanded by women 

 Existing institutions 

uﾐsuited to ┘oﾏeﾐげs 
needs 

 Few women in senior 

 management positions 

 and on boards, so less 

 able and/or willing to 

 foIus oﾐ ┘oﾏeﾐげs 
specific 

 requirements 

 Funding of DFIs to fill 

the gap where there is 

limited or no effective 

competition 

 Interventions to enable 

 competition between 

 market players (e.g. 

credit guarantees) 

 Industry advocacy and 

gender awareness 

training with linked 

change process. 

 Transformative 

leadership capacity in 

institutions to pioneer 

gender equality 

A diversity of 

sustainable 

suppliers 

Innovation in 

products and 

services 

 Lack of gender 

awareness and 

perceived demand 

for tailored products 

 Few women in 

senior management 

positions 

 Risk averseness 

leading to products 

with reduced risk 

(e.g. lower maturity 

investment loans) 

  Industry advocacy and 

gender awareness 

training 

 Demonstration of 

successful innovations 

that can be replicated 

by the private sector 

(e.g. M-Pesa) 

 Gender dimension in 

research 

   

Step 4 The demand side – constraints and actions 

Demand-side barriers to women accessing financial services relate mostly to the community and 

individual level and are summarized in the table below. 

 

Some demand-side barriers can be addressed in the design of the financial services, e.g. by 

designing a specific product or service delivery system. Other demand-side barriers require 

parallel or linked support services, such as health, training, etc. These may be developed by the 

institution providing financial services or through a linked organization or contractor. Operating 

aIヴoss fi┗e Iouﾐtヴies iﾐ Latiﾐ AﾏeヴiIa, Pヴo Mujeヴ is a ﾏiIヴofiﾐaﾐIe aﾐd ┘oﾏeﾐけs de┗elopﾏeﾐt 
organization that serves as a prominent example of how finance can be bundled with other 

services. However, financial service providers often resist this development of linked services, 

preferring to stay focused on their core business and streamlining business processes in the 

interests of maximizing efficiency. Such institutions would argue that their comparative 

advantage lies in financial services and not in social services. 

 

A well-designed program that aims to provide a range of services will need to take into account 

the expertise and specialism of different institutions, the cost of various delivery options and the 

availability of services in the market, and develop partnering strategies accordingly. 
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Figure 67: Constraints and actions to access financial services-the demand side (Source: Napiet et al., DFID, 

GIZ, 2013) 

Barriers Actions 

Social and cultural factors contributing 

to gender iﾐeケualit┞ aﾐd ┘oﾏeﾐげs 
social, economic and, specifically, 

financial exclusion 

“uppoヴt Ii┗il soIiet┞, ┘oﾏeﾐげs gヴoups aﾐd ﾐet┘oヴks to:  

 provide information; 

 advocate at various levels;  

 stヴeﾐgtheﾐ ┘oﾏeﾐげs soIial suppoヴt s┞steﾏs aloﾐgside fiﾐaﾐIial seヴ┗iIes.  
 

Develop community-based gender training for men and women, boys and girls, 

and gatekeepers alongside and as part of financial services. Train community-

based facilitators to become trainers, who are then able to mobilize and train 

┘oﾏeﾐげs gヴoups, e.g. to eﾐIouヴage theﾏ to joiﾐ “ACCOs. 
 Woﾏeﾐげs laIk of aIIess to health, 

education and training services  

 Lack of access to employment 

and assets 

 Problems with mobility and 

ability to link with others  

 Lack of self-esteem and decision-

making power 

 Care and household 

responsibilities 

 Lack of ID 

 Other factors of discrimination 

and exclusion such as race, 

religion, disability 

Specific products or service delivery methods and legal, policy and regulatory 

reform: mobile banking, use of mobile phones and technology to reach 

remote geographical areas, products with no need for formal ID and collateral, 

group saving and lending, health insurance components of credit, mandatory 

savings and insurance. 

Access to income through social transfers, employment, microenterprise. 

Linked services for women: health, education, training and skills, business 

development services. 

Personal development for women: support groups and networks, self-esteem, 

leadership, assertiveness and gender training.  

Support for care responsibilities: cash transfers, crèche and child-minder 

clubs, an extended school day, care for the elderly and infirm.  

Investment  in time and labor-saving infrastructure. 

 

Step 5 Limitations of the market 

Given the right conditions, markets should grow as firms pursue profits. But they can also be 

expected to grow less quickly as the prospect of being able to make a profit diminishes. 

Eventually they will reach a natural limit, or frontier, beyond which consumers are too poor to 

be able to aIIess the ﾏaヴket. Poヴteous ふヲヰヰヴぶ Ialls this the けsupヴa-ﾏaヴket zoﾐeげ ふsee figure 68 

below). 

 

Figure 68: Market development and the access frontier (Source: Napiet et al., DFID, GIZ, 2013) 
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Here, it may be possible for governments to intervene to e┝teﾐd oヴ けpush outげ the aIIess fヴoﾐtieヴ 
–perhaps by providing a subsidy to providers or by providing the services itself.  

 

In financial markets, government (or donor-funded) initiatives to push out the access frontier 

have included providing subsidized credit or credit guarantees. Government-owned financial 

institutions typically operate on the access frontier, channeling funding to underserved market 

groups – although not always successfully. Certain kinds of information may be provided to the 

market as a public good, for example to encourage innovation. 

 

Cash transfers (e.g. government grants) are sometimes paid through bank accounts or, 

increasingly, mobile payments mechanisms. Here, market infrastructure is being used not just as 

an efficient channel for making the payments, but also to encourage financial inclusion on a 

lasting basis. This can be an effective way to target women who are the main recipients of 

government grants in many developing countries. In South Africa, for example, where some bank 

accounts were specially designed to receive grants, the percentage of grant recipients (almost all 

women) who had bank accounts rose sharply between 2004 and 2008 – from 22% to 56%.  

 

Credits 
Napieヴ, M., C. Melaﾏed, G. Ta┞loヴ aﾐd T. Jaeggi, ヲヰヱン, Pヴoﾏotiﾐg Woﾏeﾐげs fiﾐaﾐIial inclusion: A toolkit. DFID, 

GIZ. TopKopie GmbH, Frankfurt am Main. February 2013. From Chapter 3. Project design. 3.2 Knowing the 

financial system and how it might fail women. p. 39-43. 
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Tool 4.5b Agri-market research tool for financial service providers: 

Gendered Agricultural Calendar 
By Anne Marie van Swinderen, Triodos Facet, for the HIVOS-Triodos Fund 

 

Why use this tool? 

This tool provides a guideline to facilitate a workshop with (potential) clients of financial service 

providers to draw an agricultural calendar of income and expenditures. In order to match 

demand and supply of financial services, it is important to carry out market research; knowing 

the Ilieﾐtsげ ﾐeeds is aﾐ iﾏpoヴtaﾐt step ふsee also tool ヴ.ヵe aﾐd fぶ.  

This is a tool to acquire aﾐ o┗eヴ┗ie┘ of faヴﾏeヴsげ aﾐﾐual Iash-flows to determine their repayment 

capacities. It is a participatory tool and discerns between female and male agricultural 

producers. Income and expenditures of agricultural producers can fluctuate greatly throughout 

the year, because of the different production seasons. Also between men and women producers 

there are often large differences; men are often resource owners of cash crops, while women 

have smaller but more regular sources of income.  

Insights on repayment capacities can serve as input for financial service providers to design 

appropriate financial products with appropriate repayment schedules. This will ensure 

commercially sustainable products. On the other side, it will increase access to finance for male 

and female agricultural producers. 

 

What do you gain from using it? 

 An understanding of the cash-flow of female and male agricultural producers 

 An understanding of the repayment capacities of female and male agricultural producers 

 Input to design loan products with suitable repayment schedules for agricultural producers  

 

Who applies the tool and for whom? 

Financial service providers, or organizations building the capacity of financial service providers, 

aiming to design products for female and male agricultural producers. 

 

How does it work? 

 

Step 0 Preparation 

To carry out the workshop, 4 experienced participatory group facilitators who speak the local 

language are needed.  

To draw the calendars, the following material is required:  

 12 sheets of paper, at least 60 cm x 40 cm;  

 4 x 3 colored markers;  

 wide cello tape (to put the papers on the wall, but the groups may also prefer to write on 

the floor) 

 

Step 1 Formation of small groups 

Form four small groups of 5 to 6 people to discuss and draw the calendars. Try to form relatively 

homogeneous groups, men and women separate and if possible make groups with similar age, 

sectors, similar size farms, etc. 
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Step 2 Drawing workload over the seasons  

Facilitate the group to identify their workload over the seasons. What are they doing when? This 

should combine agricultural and other work. They can either do this for an average of the group 

or they can choose one representative person in the group and map her/ his precise situation. 

Allow them to draw the calendar roughly, according to the example graph depicted in figure 69; 

in the workshop, more details on types of work should be given. 

 

Figure 69: Workload calendar (Source: van Swinderen, 2013) 

 

Step 3 Drawing the income calendar  

Make another calendar map for income: show with income peaks where the income comes 

from. With steady income, also indicate in writing what the income consists of. See the picture in 

figure 70 below for an example of a rough way of making such a calendar map.  

 

Figure 70: Income calendar (Source: van Swinderen, 2013) 
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Step 4 Drawing the cost calendar   

The third calendar we make is of expenses. In a process similar to the one before, draw a peak 

when there are more costs, and a valley when there are fewer costs. The group should be 

stimulated to think about periods when they have no more food on the farm and would need to 

buy food; costs for the farm, costs for health, education, etc. 

 

Figure 71: Costs calendar (Source: van Swinderen, 2013) 

 
 

Step 5 Discussion and identification of learning points for design of repayment 

schedules  

Each group brings their three calendars back to discuss in the larger group.  

 First, focus on the work calendar: identify the differences and similarities between the 

different calendars of the four groups. Then discuss briefly what the work fluctuations 

means for loan repayment and savings. Pay particular attention to the differences between 

male and female producers. Obviously the seasons when people are really busy will be 

more difficult to repay if this involves a lot of travel time. 

 Secondly, discuss the income calendar. See where the income peaks are, and identify the 

months without any income. Particularly look at differences between male and female. 

Their income may not coincide. On the basis of this map, you can identify with the group in 

which months most loan repayment can take place, and in which months least.  

 Thirdly, look at the cost calendar; discuss expenditures over the seasons and identify when 

these are highest. Again differentiate between men and women. 

 Finally, it is important to combine the income and expenditure calendars and identify to 

which extent income coincides with expenditures. When there is a lot of income but little 

expenditure, these will be the times when most loan repayment can take place. The 

reverse, when there is no income but high costs, are obviously the seasons when farmers 

really cannot repay any loans without having to borrow that money from elsewhere. 

 

Step 6 Drawing of ideal loan repayment calendar 

As a group, make a calendar for ideal loan repayment schedules, separately for women and men.  
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Recommendations for the process 

Try to be open-minded and flexible during the workshop. Possibly it can be difficult for the target 

group to think conceptual and draw simplified maps and calendars of their activities. The focus 

should be on gathering input from the clients to be able to design useful products for the target 

group of the service provider. 

 

Example COAC Maquita 

This tool was used in a one day workshop with clients of COAC Maquito. The Savings and Credit 

Cooperative Maquita Cushunchic (COAC Maquita) was founded in 1998 by grassroots 

organizations of women living in the South of Quito, the MCCH Foundation (Trading as 

Cushunchic Maquita Brothers), the New Land Foundation, and the Fund Ecuadorian Populorum 

Progressio (FEPP), with the aim of providing financial services to its members in the Southern 

suburbs of Quito. 

Figure 72: Drawing income and expenditures calendar, women group (left) and men group (right) (Source: van 

Swinderen, 2013) 

 

During the workshop two staff members of Maquita were present as well as the Triodos Facet 

consultant. Male and female producers drew their own maps in small groups (see figure 72).  

 

During the discussion of the maps in plenary it became apparent that the incomes of the groups 

are well divided over the seasons; only a few months were identified in which loan repayment is 

not possible. Specifically women have several income sources, although modest, such as the sale 

of chicken eggs. These can be sold throughout the year. In addition, they can cope with 

emergencies by selling the chickens or other small animals they own. 

Specialized producers in a product (mono -culture) have cash flows that are much more 

concentrated. Particularly cocoa farmers receive their income during the months of January to 

April. The costs are higher during May to August, because in these months people need to spend 

on labor for maintenance and renewal of land plants and cocoa. For this segment would be 

useful to have a repayment schedule focused on the months of January to April and less 

repayment during May to August. 
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Figure 73: The income (ingresos) and expenditures (egresos) calendar of the women group (left) and income 

(ingresos) calendar of the men group (right) (Source: van Swinderen, 2013) 

 

Ideal repayment schedules for men and women were quite distinct. Men are often owners of 

cash crops; they need a lot of money at once to invest in the planting and cultivation of the cash 

crop. Afterwards they sell slowly and can pay back their money in smaller amounts. These are 

the traditional microfinance loans. Often, ┘oﾏeﾐげs fiﾐaﾐIe ﾐeeds aヴe the opposite. Foヴ e┝aﾏple, 
they rear meat chicken (broilers) and need finance for several inputs such as feed, medicines, 

etc. This finance they need gradually, right from the beginning of the production up to the end of 

the production cycle. This means they need access to finance that is disbursed in small, frequent 

amounts. Financial solutions for women could be to deposit their microfinance loan in a mobile 

wallet and withdraw it gradually as they need to buy inputs. Or they need the possibility to 

overdraft on their account. 

 

Credits 
“┘iﾐdeヴeﾐ, A.M., ┗aﾐ, ふTヴiodos FaIetぶ ヲヰヱン, ┘ithiﾐ the け“ustaiﾐaHle AgヴiIultuヴal FiﾐaﾐIe E┝paﾐsioﾐ Pヴogヴaﾏﾏe 
foヴ Paヴtﾐeヴs of Hi┗os aﾐd Hi┗os Tヴiodos Fuﾐdげ, ヲヰヱン-2015. The program aims to increase access to finance for 

small agricultural producers, agricultural SMEs and producer organizations by strengthening the capacity of 

MFIs. The tool above was developed working with Maquita (Ecuador) and Sembrar Sartawi (Bolivia) and based 

on Participatory Action Learning and PRA methodologies.   
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Tool 4.5c Managing your money  
From CARE International Rwanda 

 

Why use this tool? 

This is a very practical tool to provide a workshop to rural micro-entrepreneurs to help them 

improve their money management practices. Sound money management practices are crucial 

for the survival of any business. This tool is particularly suitable for women, because it starts 

with the basics and explains how to manage your money in a simple and fun way. People 

participating in the workshop do not have to be literate.  

 

What do you gain from using it? 

Guidance in facilitating a workshop on money management which will provide participants with:  

 Insight in types of saving goals, distinguishing between needs and wants and long-term and 

short-term plans 

 Insight in prioritization and planning of expenses 

 Insight in how to separate business and personal money 

 Insight in how to track money in and out  

 Exercises to practice with budgeting 

 

Who applies the tool and for whom? 

Practitioners that aim to improve money management practices of agricultural entrepreneurs.  

 

How does it work? 

 

Step 0 Preparation 

 Materials: notecards, markers, tape, counting objects (e.g. stones, soft drink caps). 

 Read through the tool in advance to make sure it is all clear. The Italic parts are the guides 

to the facilitator. 

 Draw tables on a white board, blackboard or flipchart, or use handouts to show the guiding 

illustrations of this tool. 

 

Step 1 Setting your goals (10 minutes) 

Ask the group: What are your dreams for the future? 

Invite 2-3 volunteers to share their dreams. Explain the following, and show the pictures for each 

type of goal: 

These dreams about the future can be called goals. A goal is something you want to achieve in 

the future – perhaps related to your family, perhaps in your business. A goal might be to visit a 

relative who lives in another place, to learn a new skill, or to buy a mobile phone. 

Goals that involve what we want to do with the money we save are savings goals.    

Generally, these savings goals fall under one of three categories, the THREE TYPES OF SAVINGS 

GOALS: (show the pictures in figure 74 while you explain) 
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Figure 74: The three types of saving goals (Source: CARE, 2010) 

 

Ask the group: Which of your goals are for personal or family use? Emergencies? Future 

opportunities? 

You can do three things with money (show figure 75): 

 
Figure 75: Three purposes for money (Source: Triodos Facet, 2013)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2 Saving goals (15 minutes) 

Say: I am going to tell you a story about Fred and Judith. Listen carefully! I want you to think 

aHout Judithげs aﾐd Fヴedげs sa┗iﾐgs goals.  
Read the story of Judith and Fred, in figure 76.  

 
Figure 76: Fred and Judithげs goals ふ“ouヴIe: CA‘E, ヲヰヱヱ) 

 

When you have finished reading the story, ask:  

 What aヴe Judithげs aﾐd Fヴedげs sa┗iﾐgs goals? [home improvement, chickens, money to buy 

medicine during the rainy season, a mobile phone, local beer, a second-hand bicycle] 

 Which goals are for personal or family use? [home improvement, mobile phone, local 

beer] 

 Which are for emergencies? [medicine during the rainy season] 

 Which goals are for future investment? [chickens, used bicycle] 
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Fred aﾐd Judithげs Goals  

Judith and Fred are married, and live 

in Gulu with their 4 children. Her 

husband grows and sells sorghum 

and Judith buys avocadoes in bulk 

and sells them.  

 

They just joined a VSLA, and are 

dreaming about the future. Judith 

and Fred both want to improve their 

house by adding a metal roof. They 

have also discussed buying chickens, 

which they could use to produce 

fertilizer, eggs, and more chickens! 

Both agree that they should save 

some money for the rainy season, in 

case they or their children get sick.  

 

Together, Fred and Judith are also 

discussing their personal dreams 

and goals. Judith dreams of buying a 

mobile phone this year! On his side, 

Fred has kept a little money aside to 

buy local beer twice a week, and he 

plans to buy a second-hand bicycle 

to help expand his business.  

 

Wrap the session up by saying: Like Judith and Fred, you have 

savings goals. 

 

How can having a savings goal help you to save?  

[When you save for something you really want, or that is important 

to you, you are motivated and have discipline to control your 

spending] 

 

Step 3 Prioritize expenses (15 minutes) 

Ask the group: In a typical week, what do you spend money on? 

How about in a typical month? 

 

If possible, draw a small picture on a note card for each expense 

that participants mention. When you have a list of 10-15 expenses, 

lay them out where everyone can see. Then tell participants to do 

the following:  

Now, as a group, I would like you to prioritize these expenses.   

Decide and agree on which expenses are the most important and 

which are the least. Ask yourselves which expenses you cannot live 

without making, and which are not important to survival. Rank 

them from here (show participants the place for most important) 

to here (show participants the least important.)  

 

Figure 77: Ranking of expenses (Source: CARE, 2010) 

 

Say:  The expenses we have that are necessary for our survival are called NEEDS. Some needs 

are urgent – we need them immediately, like food and water – and other needs are important, 

like a roof or school fees. Those needs are more towards the middle of our example.   

Things like tea or local beer are pleasurable, but they are not necessarily for survival. We call 

these things WANTS. 
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Step 4 Plan expenses (15 minutes) 

Explain: ‘eﾏeﾏHeヴ Fヴed aﾐd Judith? Letげs ヴe┗ie┘ theiヴ stoヴ┞ aﾐd thiﾐk aHout theiヴ ┘aﾐts aﾐd 
needs.  

 

Retell the story of Fred and Judith. Then ask:  

 

 What aヴe Fヴed aﾐd Judithげs ┘aﾐts? [Chickens, mobile phone, local beer, and a used 

bicycle.] 

 What aヴe Fヴed aﾐd Judithげs ﾐeeds, iﾐ additioﾐ to food aﾐd ┘ateヴ? [Avocados to sell for 

Judithげs Husiﾐess, faヴﾏ iﾐputs foヴ Fヴedげs soヴghuﾏ, a ﾏetal ヴoof, ﾏoﾐe┞ foヴ the rainy 

season.] 

 

Explain: When we prioritize expenses we must think of needs and wants. Which expenses are 

necessary to our survival? Which are not as urgent? In order to grow, we must plan for some 

of our wants and our future expenses. To do that, we must understand how long it will take us 

to ﾏeet Ieヴtaiﾐ goals. Thiﾐk foヴ a ﾏoﾏeﾐt aHout Fヴed aﾐd Judithげs goals, aﾐd ┞ouヴ o┘ﾐ.  

 

 WhiIh of Fヴed aﾐd Judithげs goals ┘ill take ﾏoヴe tiﾏe – such as 6 months or more – to 

reach? [Maybe the mobile phone or bicycle and a full metal roof.] 

 Which of your personal goals might take a year or more to reach?  

 WhiIh of Fヴed aﾐd Judithげs goals ┘ill take oﾐl┞ a fe┘ ┘eeks oヴ ﾏoﾐths to ヴeaIh? [A 

chicken, a little money for the rainy season, local beer.] 

 Which of your goals might take only a few weeks or months to reach? 

 

Allow 2-3 participants to give examples of each to the large group. Then explain: A goal that 

will take just a few months to reach – such as 1-6 months – is a short-term goal. You can reach 

a short-term goal in a short amount of time. A goal that will take longer to reach – such as six 

months, a year or more – is a long-term goal. A long-term goal is a big dream that you hope to 

achieve someday in the future. 

Summarize the session by asking: 

 What do we need to think about when we plan our expenses? [The three Types of Goals, 

Wants and Needs, and Long-term and Short-term goals.] 

 

Say: To meet our goals and to grow, we must prioritize well. One way to do this is to budget. A 

budget is simply a plan for all our money in and money out.  

Iげd like ┞ou to thiﾐk aHout ┞ouヴ ﾏoﾐe┞ iﾐ aﾐd ﾏoﾐe┞ out. You Iaﾐ do this iﾐ ┞ouヴ head, oヴ ┞ou 
can use a small notebook. If you want to use a notebook, even if you have not gone to school, 

you can ask someone to help you write dates, and make an X or another mark to symbolize a 

certain amount of money. We will use this information to make a small budget.  

 

Show everyone the example in figure 78 below, and allow those that want to copy it in their 

notebooks to copy.  
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Figure 78: Budget example (Source: CARE, 2010) 

 

Step 5 Money in and money out (15 minutes) 

Give the participants time to think about and note down their own income and expenses in the 

last week. 

 

Step 6 Tracking money in and money out (15 minutes) 

Ask: How did the tracking of money in and money out go?  

Thank them for writing this down.  Then, present the example box budget in figure 79.  

 

Figure 79: Box budget (Source: CARE, 2010) 
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Explain that this box represents a budget – or a record of money in and money out. Each box 

represents a certain category of money in or money out.  

Say: Iﾐ ouヴ さBo┝ Budgetざ;  
 Box 1 represents income – all your money in.  

 Box 2 represents your money out, or expenses.  

 Box 3 represents savings – the money you put away for personal use, emergencies, or 

investments.  

 Box 4 represents your debt or loan repayments. 

 

Ask: When you look at your own budgets, what are some of the items that you will list in the 

INCOME box? What about EXPENSES? SAVINGS? DEBT and LOANS? 

 

Allow several volunteers to offer answers for each category. Offer your own examples or 

suggestions if participants have a difficult time coming up with ideas.  

 

Then explain: 

We have been talking about balancing finances. A simple budget plan for the week, or a month, 

helps to track the amounts of money involved in each of the 4 components - (income; expenses; 

savings; and debt/loan repayments) – in such a way that the total amounts for Boxes 2, 3 , and 4 

never add to more than Box 1. 

 

Step 7 Business and household expenditures (10 minutes) 

Start by saying: I just showed you an example of how to track income and expenses using a 

budget. There is one more consideration to make when you are making your budget. This is the 

difference between BUSINESS expenses and HOUSEHOLD expenses.  

Ask: In your opinion, why is it important to separate business and household expenses? 

 

Allow 2-3 volunteers to answer. Then say: 

Failing to separate business and household expenses is like buying a sack of sugar with a hole 

iﾐ it. Youヴ さﾏoﾐe┞ iﾐざ ┘ill appeaヴ to leak – like a sack with 

a hole – if you do not plan both well!  

I will read a list of expenses, one by one. If you think the 

expense is a business expense, RAISE 1 HAND. If you think 

the expense is a household expense, DO NOT RAISE YOUR 

HAND. If you think it could be both, RAISE 2 HANDS. 

 

Read the list of expenses in figure 80. 

 

Figure 80: Common expenses (Source: CARE, 2010) 

 

After each expense, ask 1 volunteer from each place to 

share the reason they chose business, household, or both. 

Add any information that the volunteer leaves out. When 

you have finished, ask: 

 

 What are other expenses related to business? 

[Business expansion, transportation of goods, repairs 

and maintenance, stock, farm inputs.] 

COMMON EXPENSES 

 

1. School supplies [household] 

2. Rent for a plot of land [business and/or 

household, depending on whether or not the 

family will consume the crop, sell it, or both] 

3. Fertilizer [business and/or household, 

depending on whether or not the family will 

consume the crop, sell it, or both] 

4. Transport to town to sell vegetables [business]  

5. Jerry cans [household] 

6. Repair of a second-hand bicycle [business or 

household] 

7. Seedlings or seeds [business and/or household, 

depending on whether or not the family will 

consume the crop, sell it, or both] 

8. Transport to a health center [household]  

9. Stock for a small store [business]  
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 What are other expenses related to the household? [Medical expenses, food, home 

repairs, clothes, school fees, tea.]  

 

Step 8 Practice budgeting (10 minutes) 

Place the Box Budget where everyone can see. Get your counting objects ready for this step 

ahead of time. 

 

Figure 81: Common expenses (Source: CARE, 2010) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Say: Remember Judith and Fred? They also participated in this workshop.  

After they learned to Hudget, the┞ deIided to gi┗e it a tヴ┞. The┞ aヴe plaﾐﾐiﾐg this ┘eekげs ﾏoﾐe┞ 
in and money out in advance. 

 

1) This week, they will begin with their income from last week. They have 2,000 Shillings 

to spend. (Place 20 stones on the INCOME box.)  

2) In their household, they plan to spend 700 Shillings on food and other necessities. 

(Place 7 counters in one of the parts of the EXPENSES box.) 

3) For both of their business, they think they will spend 800 Shillings. (Place 8 counters on 

the other part of the EXPENSES box.)  

4) In their savings group, Judith plans to save 300 Shillings. (Place 3 counters on SAVINGS.) 

5) Judith must also pay back a loan this week. She owes 300 Shillings. (Place 3 counters on 

the DEBT / LOANS box.)  

 

Ask for volunteers to help add up each side. They will notice that the budget for Money Out is 100 

more than the Money In. Explain the terms SURPLUS and DEFICIT. A surplus means there is 

money left over, while a deficit means there is not enough.  
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Ask: 

 What is the problem? [Judith and Fred have a deficit of 100 Shillings this week.] 

 What could they do to solve this problem? [Save a bit less, find a way to spend a little less.] 

 

Ask participants what questions they have about the budget. Give participants time to copy the 

budget in their notebook if they wish to do so. Tell them budgeting is a challenge at first but it 

gets easier with practice! 

 

Credits 
CARE International Rwanda, 2011, Financial Education for VSLAs, guide for field officers as trainers. Based on 

the work of Microfinance Opportunities and the Global Financial Education Program.  

Reprinted from Microfinance Opportunities and CARE International, Financial Education for VSLAs  

Copyright © Microfinance Opportunities & CARE International 2010.  

 

Adapted foヴ the けCoﾐsolidatioﾐ of PeaIe thヴough the “tヴeﾐgtheﾐiﾐg of Woﾏeﾐ EIoﾐoﾏiI AssoIiatioﾐsげ pヴojeIt 
in Uganda for the World Bank/TDRP, by Triodos Facet, 2013.  
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4.6 Development Organizations 
 

Tool 4.6 Gender Organizational Scan of a partner organization 
From SNV 

 

Among organizations working in gender and VCD facilitation, some are not direct implementers, 

but work through partner organizations; either because they are donors and play a monitoring 

and support role, or because building capacities of local partners is their way of working. One 

crucial phase while selecting implementing organizations is determining how sensitive to gender 

equality issues/ perspective they are. This is also important while working with partner 

organizations on value chain development. 

 

Why use this tool? 

This tool is made up of different checklist in tables (see Annex 1). They can be used to conduct a 

quick assessment or organizational scan of future partner organizations to determine how far 

they are involved in gender mainstreaming at different levels:  

 In their vision and mission statement 

 In their organizational structure and culture 

 In their interactions with other organizations involved in gender equality and the way they 

communicate about gender issues 

 In their operations and implementation of their interventions with target populations 

 In the way the services are delivered and whether these services are responsive to both 

┘oﾏeﾐ aﾐd ﾏeﾐげs ﾐeeds aﾐd situatioﾐs. 
 

The tables can be used to: 

 Select partners (one can decide not to work with a specific partner who is not gender-

sensitive) 

 Discuss a shared vision on gender equality goals  

 Ideﾐtif┞ paヴtﾐeヴsげ IapaIit┞ gaps iﾐ geﾐdeヴ ﾏaiﾐstヴeaﾏiﾐg aﾐd plaﾐ aItioﾐ to fill these gaps  

 Design gender-sensitive or specific interventions 

 Draft Memorandum of Understanding taking into consideration the gender perspective and 

defining clear results in terms of gender equality (outputs and outcomes) 

 

What do you gain from using it? 

The tool allo┘s oヴgaﾐizatioﾐs seekiﾐg to Huild paヴtﾐeヴships ┘ith けiﾏpleﾏeﾐtiﾐgげ oヴgaﾐizatioﾐs to 
have a quick overview of the way they mainstream gender at organizational and operational 

levels. It helps them obtain a common vision of what are the key elements of gender 

mainstreaming and define capacity building objectives in gender mainstreaming for the partner 

organizations, but also orients them towards concrete gender-sensitive interventions in VCD. 

 

Who applies this tool and for whom? 

Development organizations providing financial and capacity building support to (potential) 

paヴtﾐeヴs oヴ けiﾏpleﾏeﾐtiﾐgげ organizations. 

 

How does it work? 

At the basis of the tool are tables to discuss the gender sensitivity of an organization from 

different perspectives:  

I. Organizational development 
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II. Institutional development 

III. Does the client apply gender mainstreaming in its operations (activities, programs, outputs)? 

IV. Does the client deliver gender-sensitive services? 

 

Step 1 

Organize a meeting with the (future) partner organization and explain the purpose of the tool 

and the process. Also explain the importance of gender equality for your own organization and 

its mission. 

 

Step 2 

Go through the checklists of each table with the partner organization and check the answer yes/ 

no. Ask the organization to explain the answers.  

 

Step 3 

At the end of each table there is space to draw conclusions, for instance you could decide not to 

work with this partner, because it is not gender-sensitive enough. Below there is a row to 

formulate capacity development actions to address the identified gaps (training, mentoring, 

etc.). 

 

Step 4  

Develop a gender-sensitive MoU in which you define your expectations of the partner 

organization. 

 

Credits 
“NV ふヲヰヰΓぶ けCoﾐduIt a Geﾐdeヴ Audit of Clieﾐt/ Paヴtﾐeヴ Oヴgaﾐizatioﾐげ, Engendered version of Corporate 

standards and triple A (analysis, action, assessment). 
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Annex 1 Tool 4.6 Gender organizational scan of a Client/ Partner 

Organization  
 

I Organizational Development 

 Issue Response Actions to be undertaken 

 I Organizational Development   

 Vision and mission 

1. Does the organization have a clear mission 

statement acknowledging the existence of gender 

gaps/discrimination? 

No Yes  

2. Does the organization have a gender strategy 

specifying gender equality goals/objectives? 

No Yes  

3. Does the organization provide gender training to its 

members? 

No Yes  

4. Does the organization have specific gender 

expertise? 

No Yes  

5. Does it have a special budget to undertake gender 

related activities? 

No Yes  

6. Does the organization have mechanisms to share 

good practices/ lessons learned on gender issues? 

No Yes  

 Structure and organizational culture  

7. Is there gender balance in the overall gender 

composition of staff and within different hierarchical 

levels of the organization? 

No Yes  

8. Are men and women (including target groups) 

granted the same participation in decision-making? 

No Yes  

9. Is management committed to a balanced male and 

female representation at all levels of the 

organization? 

No Yes  

10. Do recruitment procedures facilitate the hiring of 

women? 

No Yes  

11. Do working arrangements of the organization take 

iﾐto aIIouﾐt ﾏeﾐ aﾐd ┘oﾏeﾐげs ヴespoﾐsiHilities 
outside the workplace? (taking care of children or 

the elderly, etc.) 

No Yes  

12. Does the organization value gender-sensitive 

behavior?  

No Yes  
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13. Does it demonstrate gender-sensitive behavior? 

(language used, jokes, material used, etc.)  

No Yes  

 Conclusions to be drawn: 

 Does the organization need capacity building on any of these aspects to reach expected outcomes and to contribute 

to envisioned impact? 

 

 

II Institutional Development 

 Issue Response Actions to be determined 

 II Institutional Development   Specify in the activity and 

result/indicator 

1. Does the organization work with gender-sensitive/ 

specific organizations? 

No Yes  

If yes, of what type/nature? 

2. Is it a member of forums/ roundtables on gender 

issues? 

No Yes  

If yes, which one(s) 

3. Does it communicate on gender issues with the 

following medium: 

No Yes  

3.1 Publications on gender issues (articles, case studies, 

etc.) 

No Yes  

If yes, which one(s) 

3.2 Awareness campaigns No Yes  

4 Does it have a capacity to mobilize funds to 

implement actions in favor of GE? 

No Yes  

5 Does it have an influence on policy-making at 

national level? 

No Yes  

6 Does it have an influence on regulatory frameworks 

at local, national levels? 

No Yes  

 Conclusion to be drawn: 

 Does the organization need capacity building on any 

of these aspects to reach expected outcomes and to 

contribute to envisioned impact? 

 

Design a gender-sensitive MOU/assignment agreement: 

Determine output (types of advisory services in gender) and 

speIifiI さdeli┗eヴaHlesざ that ┘ill deﾏoﾐstヴate Ilieﾐtげs 
skills/capacities in reaching enhanced gender equality 

“peIif┞ Ilieﾐtげs peヴfoヴﾏaﾐIes/outIoﾏes ﾐeeded to 
significantly contribute to envisioned impact  

“peIif┞ the Ilieﾐtげs plausiHle IoﾐtヴiHutioﾐ to eﾐ┗isaged geﾐdeヴ 
equality goals/ impacts 
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III Does the client apply gender mainstreaming in its operations (activities, programs, 

outputs)? 

 Issue Response Actions to be determined 

Gender mainstreaming in specific sector/sub-sector Specify sub-sector: 

1. Was there a gender-based analysis conducted in the 

area of intervention of the C/P? 

No Yes  

2. Was gender-sensitive strategic planning conducted 

with formulation of options? 

No Yes  

3. Were there any gender equality goals/ targets 

identified? 

No Yes  

4. Were there any gender-specific or gender-

integrated interventions carried out? 

No Yes  

5. Were gender-sensitive indicators developed and 

integrated to a gender-sensitive monitoring/ 

evaluation framework and reporting strategy? 

No Yes  

 Conclusions to be drawn: 

 Does the organization need capacity building on any of these aspects to reach expected outcomes and to 

contribute to envisioned impact? 

 
IV Does the client deliver gender-sensitive services? 

Issue Response Actions to be determined by SNV 

What is the target group of the activity? men women If women are not part of the target 

group: 

Were women and men consulted? Yes No If women were not consulted: 

Will they participate equally in the activity? If not, is there a 

particular reason? 

Yes No  

Do aIti┗ities uﾐdeヴtakeﾐ aﾐs┘eヴ ┘oﾏeﾐ aﾐd ﾏeﾐげs speIifiI 
needs and interests? 

Yes No  

Were they designed following a gender-based analysis? Yes No  

Do the take into Ioﾐsideヴatioﾐ ┘oﾏeﾐ aﾐd ﾏeﾐげs s ヴoles, 
responsibilities and needs? 

Yes No  

Their different access to resources? Yes No  

Aヴe theヴe speIial ﾏeasuヴes to aﾐs┘eヴ ┘oﾏeﾐげs speIifiI 
needs? 

Yes No  

Do activities reach women and men equally? Yes No  
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Do activities have a negative impact on either women or 

men? 

Yes No  

Is ┘oﾏeﾐげs IoﾐtヴiHutioﾐ to the seItoヴ/suH-sector known, 

recognized and valued? 

Yes No  

Conclusions to be drawn: 

Does the organization need capacity building on any of these aspects to reach expected outcomes and to contribute to 

envisioned impact? 
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5. Monitoring & Evaluation 
 

Tool 5.1a Costs and benefits of VC-upgrading strategy  

for men and women  
By Lindo and Vanderschaeghe based on the Gender Analysis Matrix from UNIFEM 

 

Why use this tool? 

Selecting a value chain development strategy bears the risk of having negative impact on some 

stakeholders, especially those who are hardly visible or have no voice. This matrix is a useful 

participatory assessment tool to quickly determine how a value chain development intervention 

will affect or is affecting men and women from the perspective of different stakeholders.  

 

This analysis can be used in the planning phase of value chain intervention or for monitoring and 

evaluation. 

 

What do you gain from using it?  

 Assess the possible or actual costs and benefits of the value chain upgrading strategy for 

different actors in the value chain, considering relevant dimensions such as amount of work, 

income, social position or market position.  

 Analyze costs and benefits differentiated by gender. Reflect on underlying causes and 

solutions for more gender-equitable outcomes and by doing so create awareness of the 

gender bias in VC strategy development.  

 Create awareness of the interdependency of actors in a value chain; how the upgrading of 

one actor can affect the socio-economic conditions of other actors in their community and 

value chain.  

 Plan actions to overcome negative impact and increase benefits.  

 

Who applies the tool and for whom? 

This is a tool for participatory multi-actor analysis to be used in workshops that bring together 

different chain actors; men and women producers, processors, retailers, etc. It is important to 

have a balanced audience of men and women. 

 

How does it work? 

 

Step 0 Prepare the workshop 

 Design the matrix for analysis (as explained below). On the horizontal axe, pertinent 

categories for the specific value chain are chosen, on the vertical axe the relevant actors are 

chosen. Differentiate between men and women. Community stands for all other actors not 

mentioned above (workers, consumers, etc.).   

 When using this tool in the planning stage: design a participatory presentation of the chain 

upgrading strategy. For example, let the participants design a map or a role-play that will 

allow them to picture planned changes in technology, markets, horizontal and vertical 

liﾐkages aﾐd the iﾏpliIatioﾐs of these Ihaﾐges oﾐ peopleげs life.   
 

Examples of categories in the matrix: 

 Time and work: This refers to changes in workload and work quality, tasks and skills required 

(skilled versus unskilled, formal education, training) and labor capacity (do people need to be 

hired or can members of the household or the actual business do it?) 
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 Income and control of resources: This refers to changes in income and control over resources, 

such as land, animals, and credit. 

 Social position: This refers to changes in social position and gender relations as a result of the 

value chain upgrading intervention. 

 Market position: This refers to changes in economic power position between value chain 

actors as a result of chain-upgrading strategy. 

 

Categories in the matrix can be adapted to specific situation and needs. Other relevant 

categories can be health, food security, etc. 

 

Step 1 Carry out the workshop with the participants 

Duration: 2 – 3 hours 

 

Use the cost-benefit matrix for reporting. You can use different colors for positive and negative 

changes. See figure 82 for an example of a cost-benefit format. 

 

Figure 82: Format of a cost-benefit matrix (Source: Vanderschaeghe & Lindo, 2007) 

Actors Work  Income Social / Market Position 

Male Producer 

 

 

 

 

  

Female Producer  

 

 

  

Male Processor  

 

 

  

Female Processor  

 

 

  

Community 

Men and Women 

   

Legend: Black color is positive impact for the actor at stake, blue color is negative impact. 

The different workshop stages are: 

1. Participatory presentation of the chain development strategy (in case the tool is used in the 

planning phase).  

2. Explain the exercise to the participants and present the matrix on a poster on the wall, 

elucidating the different categories and actors.  

3. Address the following questions and write down the answers in the matrix on the wall.  

 

In the planning phase of the chain upgrading strategy: 

 How will your future participation in the value chain change your work and the skills needed 

to do it? How will it affect your time use and the time you have for other activities?  
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 How will it change your income? How will it change the control of your income or other 

resources?  

 How will it change your social and gender relations within the household and value chain?  

 

In the monitoring and evaluation phase of the chain upgrading strategy:  

 How did the upgrading of the value chain change your work, income and control of resources, 

social and gender relationship?  

 

Some questions to deepen the discussion and come to a proposal of action:  

 Who is benefiting and who is losing due to chain upgrading?  

 Do we notice differences between changes in the lives of men and women? What are the 

causes?  

 To what degree are these changes desired?  

 How can the negative impact be minimized? How can obstacles or negative factors be dealt 

with?  

 What actions can be taken to overcome negative impact?  

 

Let the participants answer the questions in groups. Hand out a copy of the matrix on paper, 

which each group completes with initial help and monitoring from the facilitators.  

 

The groups are formed corresponding to the different nodes in the chain, or corresponding to 

gender criteria (men and women in separate groups).  

 

Each group presents its completed matrix in a plenary session. The facilitator helps to resume 

and highlight the most important positive and negative changes.  

 

Step 2 Systematize the information 

Information obtained in the workshop should be systematized. The results can be used to 

improve the chain upgrading strategy, to monitor it and/ or to assess its impacts.  

 

Recommendations for the process 

We recommend the presence of two facilitators with the ability to dig further into the first 

aﾐs┘eヴs gi┗eﾐ, eﾐsuヴiﾐg that ┘oﾏeﾐげs ふoヴ ﾏeﾐげsぶ ┗oiIes do ﾐot get o┗eヴpo┘eヴed.  

The tool can also be used with one type of value chain actor. The different categories on the 

vertical axe can be: men, women, household and other actors/ community. 

 

Credits 
Lindo, Patricia and Mieke Vanderschaeghe, 2007, developed this tool in a gender value chain analysis 

workshop with producers and processors in Villanueva, Millennium Challenge Account Nicaragua, adapted 

from: 

 

Parker, Rani, 1993, けAﾐotheヴ Poiﾐt of Vie┘: A Maﾐual oﾐ Geﾐdeヴ Aﾐal┞sis Tヴaiﾐiﾐg foヴ Gヴassヴoots Woヴkeヴs.げ 
UNIFEM. The Gender Analysis Matrix 

 

 
  



  

 
A

g
ri

-P
ro

F
o

cu
s 

L
e

a
rn

in
g

 N
e

tw
o

rk
 |

  
G

e
n

d
e

r 
in

 V
a

lu
e

 C
h

a
in

s 

 

170 

 

Example Dairy Chain in Nicaragua 

This tool was used in a gender value chain analysis, in the planning phase of the upgrading 

strategy of the dairy chain in the western region of Nicaragua facilitated by The Millennium 

Challenge Account – Nicaragua (MCA-N). 

 

The program start-up upgrading strategy focused on improving income of dairy producers, by 

iﾐIヴeasiﾐg the pヴoduItioﾐ of t┞pe さAざ Iold ﾏilk foヴ iﾐdustヴial pヴoIessiﾐg plaﾐts; H┞ iﾐ┗estiﾐg iﾐ 
on-farm milking facilities and by organizing milk collection centers in different municipalities of 

the region. 

 

The implementation of a cost-benefit matrix with milk producers and processors of the 

municipality of Villanueva (see annex 2 for the matrix), showed that the owners of artisanal milk 

processing plants, most of them women, identified the MCA-N strategy as a threat to their 

business. They analyzed that the milk collection centers developed by the MCA program would 

leave them with no milk to develop their productive activities. The workshop also promoted 

awareness among the producers about the risks of affecting traditional employment and 

consequently causing economic crisis in the area. 

 

Accordingly, MCA-N reviewed its strategy in order to include female processors and redirect 

resources to support these businesses. After executing a wider diagnosis on stakeholders of the 

artisanal milk processing link, new services were designed to support good manufacturing 

practices; support the development of new products and to support better access to markets. 

 

Figure 83: Cost-benefit matrix – dairy upgrading strategy in Villanueva (Source: Vanderschaeghe & Lindo 

(2007)) 

Actors Work  Income Social /Market Position 

Male Producer 

 

One more worker is hired on 

each beneficiary farm.  

With technical improvements to 

milking and cattle management, 

youth of farming families are 

getting interested in cattle 

farming.  

Men have more opportunities to 

access the dairy VC program due 

to the amount of land they own 

and the size of their herds.  

 

More income due to a rise in the 

price of milk.  

 

Leaders of dairy farms do not 

want to sign contracts for selling 

quality milk to women 

pヴoIessoヴs. さThe┞ thiﾐk itげs ﾏoヴe 
iﾏpoヴtaﾐt to sell to the さLa 
Vaquitaざ Ioﾏpaﾐ┞. The┞ aヴe 
feeling more important because 

they are doing business just 

Het┘eeﾐ ﾏeﾐざ ふ┘oﾏeﾐ 
pヴoIessoヴsげ ┘oヴdsぶ  

Female Producer  Wives of cattle owners no longer 

have access to milk for 

processing on their farm. 

Negative impact on their 

income.  

Women may be affected in their 

control of income and decision-

making in the household.  

Actors Work  Income Social /Market Position 

Female Processor There will be more workload for 

female processors given that 

they have to buy milk in more 

distant communities. 

Cessation of commercial 

さThe ┘oﾏeﾐ used to Hu┞ ouヴ 
milk, now there will be a 

ﾐegati┗e iﾏpaIt oﾐ theﾏ.ざ 
ふPヴoduIeヴsげ ┘oヴdsぶ  
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transactions between milk 

producers and traditional milk 

processors puts at risk the jobs 

of more than 40 cottage 

industries and a hundred retail 

sellers of dairy products.  

Community 

Men and Women 

The VC program gives a minimal 

support in relation to the 

number of cattle farms in the 

municipality.  

 

Risk of jobs losses if only milk 

chain ending in industrial 

processing is supported, leaving 

out support to artisanal dairy 

products.   

さTheヴe ┘ill He eIoﾐoﾏiI 
destabilization for the women, 

their families and the 

ﾏuﾐiIipalit┞. Isﾐげt theヴe a 
project to avoid this 

destaHilizatioﾐ?ざ ふpヴoduIeヴsげ 
words) 

 

 

Legend: Black color is positive impact for the actor at stake, blue color is negative impact. 
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Tool 5.1b Gender and Value Chain Empowerment Diamond 
From ICCO, KIT and IIRR  

 

Why use this tool? 

This is a tool to monitor the gender impact of a value chain development intervention. A gender-

sensitive value chain intervention has to make progress on both value chain development and 

gender equality. This is a challenge, as gender and VCD specialists have their own way of 

measuring and judging progress of a VCD intervention. The tool presented here combines these 

two lenses and facilitates the dialogue between gender and VCD specialists in monitoring impact 

of a value chain intervention.  

 

What do you gain from using it? 

 Analyzing a value chain actor from a gender equality ànd value chain development 

perspective, by using the concepts of agency and  structure (gender equality) and value 

chain activities and governance ( value chain development)  

 Measuring progress of an intervention in both gender equality and value chain 

development, by comparing two moments in time. 

 

Who applies the tool and for whom? 

The tool is used by practitioners involved in VCD interventions to monitor the impact of their 

work.  

 

How does it work? 

In this tool impact is measured on the one hand on progress in gender equality by: (1) agency 

and (2) structure and on the other hand on progress on (gender mainstreaming in) value chain 

development: (3) value chain activities and (4) value chain governance.  

 

Staff involved in the intervention is asked to score the following 4 aspects:   

1. the extent to which women farmers are empowered, skilled and self-conscious (Agency) 

2. the extent to which structures at family, community and societal level become more 

favorable for gender equality (Structure) 

3. the extent to which the activities of women add value, through e.g. increased productivity 

and/ or higher quality of the product (Value chain activities)  

4. the extent to which women farmers are involved in the management of the value chain 

(Value chain governance) 

For background of these definitions and how they relate, see figure 88. 

The tool consists of a qualitative analysis (step 0) and a more quantitative analysis (step 1-4); 

according to your needs, you can choose one of these tools or use both. 
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Figure 84: Combining value chain development and gender concepts (Source: KIT, Agri-ProFocus & IIRR, 2012) 

Combining value chain development and gender concepts 

We base our definitions on the fヴaﾏe┘oヴk pヴeseﾐted iﾐ the puHliIatioﾐ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge: Geﾐdeヴ 

eケuit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ, fヴoﾏ KIT, Agヴi-ProFocus and IIRR 2012, p. 41-45. The gender 

IoﾐIepts of けAgeﾐI┞げ aﾐd け“tヴuItuヴeげ aヴe added to the IoﾐIepts けValue Ihaiﾐ aIti┗itiesげ aﾐd け┗alue Ihaiﾐ 

go┗eヴﾐaﾐIeげ to uﾐdeヴstaﾐd Hetteヴ ┘hat Iaﾐ He the Ioﾐstヴaiﾐts aﾐd oppoヴtuﾐities foヴ ┘oﾏeﾐ to ﾏo┗e fヴeel┞ 

within a specific value chain. 

 

Gender concepts 

Agency: refers to the capacity of an agent (an individual person or other entity) to act independently and to 

make her own free choices.  In a value chain, agency refers to an individual ┘oﾏaﾐげs capacities that allow her to 

choose to do more activities in the chain and to act in more leadership or decision-making roles.  

 

Structure: refers to institutions that either limit or create the opportunities available to individuals. 

Institutions can be both formal and informal. Informal institutions include social class, values, religion, 

customs, and ways of doing things (habits); while formal institutions refer to laws and regulations. 

Furthermore, structures can refer to different levels (local, national, regional, international) and to different 

domains (economic, political, social and cultural 

 

Value chain concepts 

Value chain activities (vertical integration): Is about the female farmer doing what she does better, and 

about her being seen as a fully-fledged Ihaiﾐ aItoヴ ふﾏo┗iﾐg ┘ithiﾐ the けIhaiﾐ aItoヴげ ケuadヴaﾐt iﾐ the figuヴe at 

the right). It is also about a farmer entering into activities further up the chain, and about women making the 

choice to take up these activities themselves in light of their other responsibilities (e.g., reproductive, 

householdぶ; ﾏo┗iﾐg to the けAIti┗it┞ Iﾐtegヴatoヴげ 

quadrant in the figure to the right. 

 

Value chain governance (horizontal 

integration): We use value chain governance 

for the standards, the organization of 

producers and decision making in the value 

chain. Value chain upgrading is done by 

developing chain partnerships. Farmers build 

long-term alliances with buyers, centered on 

shared interests and mutual growth. This 

ﾏeaﾐs ﾏo┗iﾐg hoヴizoﾐtall┞ iﾐto the さIhaiﾐ 

paヴtﾐeヴざ ケuadヴaﾐt iﾐ the figuヴe aHo┗e. 

 

A value chain in itself is a part of the 

institutional context and thus one of the 

structures that shape the possibilities open to 

men and women. Agency is relevant both in 

value chain integration as well as value chain governance.   

 

The Hook けChalleﾐgiﾐg Chaiﾐs to Chaﾐge: Geﾐdeヴ eケuit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐ de┗elopﾏeﾐtげ aﾐal┞ses 

many case studies on gender in value chain development according to the framework presented in the book, 

which includes above mentioned definitions. 
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Step 0 Analyze the 4 concepts in a qualitative way 

A qualitative analysis of the effects of an intervention can be made by looking at the changes in 

the area of Agency and Structure and Value chain activities and Value chain governance, using 

Figure 85 below. In the example of the livestock market the effects of an intervention are 

analyzed according to the four concepts.   

 

Figure 85: Analyzing Value Chain activities, Governance, agency and structure (Source: Fedisch, 2013) 

Value Chain activities  Agency 

  

Value Chain Governance  Structure 

  

 

Example: A livestock market empowers women in Northern Kenya  

(Source: KIT, Agri-ProFocus and IIRR. 2012, p. 69-72)  

The pastoralist women in Samburu already took care of the livestock, but their contribution to 

the livestock chain was not recognized. Change began when SIDEP trained women groups and 

built their skills (agency). The women gained the confidence to get loans and become visible in 

the chain. But without access to a market no big change could be expected. Because the women 

were not allowed to travel, the market was brought to them. That allowed them to start trading 

(activities). They became involved in decision-making on different levels (governance); the 

community decided to establish an association to manage the market, in which most of the 

buyers and sellers are women.  

E┗eﾐtuall┞ ﾏeﾐ staヴted to appヴeIiate the ┘oﾏeﾐげs IoﾐtヴiHutioﾐ to faﾏil┞ iﾐIoﾏe, aﾐd ┘eヴe 
┘illiﾐg to take o┗eヴ soﾏe tヴaditioﾐal ┘oﾏeﾐげs tasks ふstructure). The market attracted other 

buyers and services. The quality of animals improved and prices for cattle increased.  

AgeﾐI┞ ┘as seeﾐ as the sﾏallest Ihaﾐge: the ┘oﾏeﾐげs ﾏoHilit┞ did ﾐot iﾐIヴease as the ﾏaヴkets 
were brought closer to the women, avoiding the need for them to travel to market. It may be 

that men will gradually realize the benefits that women bring to their families and the 

community so will allow them to travel outside their villages. These more structural changes 

often take time. 

 
  



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

175 

 

Figure 86: Schematic outcome presentation of the value chain intervention  

Value Chain activities  Agency 

 Women visible as chain actors  

 Women trade livestock 

 Higher cattle quality and prices  

 Literacy  

 Financial training 

 Training on group dynamics  

 Building confidence  

 Access to finance 

Value Chain Governance  Structure 

 Decision-making power in markets 

 

 Meﾐ appヴeIiate ┘oﾏeﾐげs eIoﾐoﾏiI IoﾐtヴiHutioﾐs  
 Decision-making power in households, market & local 

government  

 Attitudes to women changed 

 Shared household responsibilities 

 

For the more quantitative analysis, two moments in time (e.g. the present situation with the 

situation at the start of the project) are compared. The two situations are scored on each aspect 

which results in a diamond visualizing the differences in scores on the four fields. The scoring is 

done in an excel sheet (provided) which contains sub questions for each aspect. The average 

scores per aspect result in a diamond with two axes: a value chain axe and a gender axe. Figure 

87 gives an example of this diamond for the soya value chain in Ethiopia. For the scores, see 

Annex 1.   

 

Figure 87: Gender and Value Chain Empowerment Diamond-soya value chain Ethiopia (Source: ICCO, 2010)  
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Step 1 Score on the 4 aspects 

Ask practitioners to score the progress made on the four aspects for two (or more) moments in 

time, e.g. the beginning of the project and the current situation; preferably, this is done based 

on a group discussion. For this purpose, four indicators are formulated for each aspect (see 

Annex 1). 

 

Step 2 Fill in scores in excel sheet 

The scores are integrated in an excel sheet (see Downloads section of the gender in value chains 

platform). The axes of the diamonds will automatically form a diamond.  

 

Step 3 Discuss result  

Organize a session with the practitioners to discuss the diamonds. 

 

Questions for reflection on the outcome of the exercise: 

Look at the scores for the 4 aspects: Value chain integration, Value chain governance, Agency 

and Structure. 

 Why do you think they are high or low, which indicator has had a heavy weight in determining 

the score, how come?  

 Discuss the differences in the scores.  

 What strategy would your project have to develop further in order to contribute to gender 

equality?  

 

Credits  
ICCO, KIT, IIRR, 2010; this tool is developed by ICCO, based on the conceptual framework developed during 

the writeshop on gender and value chains, which took place in Nairobi in November 2010. The writeshop 

process was guided by the Royal Tropical Institute (KIT) and the Kenyan branch of the Institute of Rural 

Reconstruction (IIRR), and is funded by a number of Dutch NGOs. The writeshop has resulted in the 

publication:  

 

KIT, Agri-ProFocus and IIRR, 2012, けChalleﾐgiﾐg Ihaiﾐs to Ihaﾐge: Geﾐdeヴ eケuit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐ 
de┗elopﾏeﾐtげ. KIT PuHlisheヴs, ‘o┞al TヴopiIal Iﾐstitute, Aﾏsteヴdaﾏ. 
 

FedisIh, Noヴa, ヲヰヱン けIdeﾐtif┞iﾐg suIIess faItoヴs of geﾐdeヴ-inclusive interventions to support value chain 

de┗elopﾏeﾐt iﾐ the East AfヴiIaﾐ Ioffee seItoヴげ. BaIheloヴ Thesis. Vaﾐ Hall Laヴeﾐste in and Fair and Sustainable 

Advisory Services, June 2013.  
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Annex 1 Tool 5.1b Women in the soya value chain in Ethiopia  

Indicators for value chain development and gender empowerment  Average scores by 

3 NGO staff 

 Start Present 

Value chain integration   

1. Women have increased their agricultural production in terms of e.g. quality, volume, costs efficiency 

and/or productivity. 

1.5 6 

2. Women add value to their produce through e.g. sorting and grading activities.  2 7.5 

3. Women add value to their produce by packaging, trading and branding.  2 8 

4. The integration of activities in the value chains has led to higher income for women 2 8.5 

sub-total Value chain integration 7.5 30 

Value chain governance   

1. Women involved in producer organizations as members 0.5 8 

2. Women involved in management of producer organization 1.5 6.5 

3. Women involved in information management of chain 1.5 5.5 

4. Women involved in network development of chain 2 6.5 

sub-total value chain governance 5.5 26.5 

Agency   

1. Value chain related skill development of women e.g. in agricultural production, processing, literacy/ 

numeracy etc.  

1.5 8 

2. Organizational skill development of women e.g. negotiation skills, leadership skills  2.5 7 

3. Increased value chain related knowledge of women e.g. technical knowledge, market and network 

information  

2.5 7 

4. Increased ability to make choices, self-determination and self-confidence 3.5 9 

sub-total agency 10 31 

Structure   

1. Equal say of man and woman in the household with regards to access to and control over resources 3 6.5 

2. Equal say of man and woman in the household on consumption decisions (if relevant with regards to 

spending of own income) 

3 7.5 

3. Norms and value at community level favor women as economic actors equal to men 4 5.5 

4. Formal laws, rules and regulations are favorable for gender equality in VC development  5.5 7.5 

sub-total structure 15.5 27 
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Tool 5.1c Coﾏparisoﾐ of the fi┗e diﾏeﾐsioﾐs of ﾏeﾐげs aﾐd 
┘oﾏeﾐげs eﾏpo┘erﾏeﾐt 
Based on Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt iﾐ Agriculture Index of Feed the Future  

 

Why use this tool? 

This tool ┘as de┗eloped to tヴaIk the Ihaﾐge iﾐ ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt le┗els that oIIuヴs as a 
direct or indirect result of a VCD intervention. 

 It is used for performance monitoring and impact evaluation. 

 It focuses on the micro- or household level and community levels. 

 It can be used to monitor and compare empowerment of women and/ or men  

 

What do you gain from using it? 

This tool sho┘s ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt iﾐ fi┗e diffeヴeﾐt doﾏaiﾐs Ioﾏpaヴed to ﾏeﾐげs 
eﾏpo┘eヴﾏeﾐt. If used Hefoヴe aﾐd afteヴ aﾐ iﾐteヴ┗eﾐtioﾐ, Ihaﾐges iﾐ ﾏeﾐげs aﾐd ┘oﾏeﾐげs 
empowerment can be measured.  

 

Who applies the tool and for whom? 

It is a useful tool for policymakers, development practitioners and academics seeking to compare 

┘oﾏeﾐ aﾐd ﾏeﾐげs eﾏpo┘eヴﾏeﾐt.  
 

How does it work? 

The oヴigiﾐal Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt iﾐ AgヴiIultuヴe Iﾐde┝ ふWEAIぶ is de┗eloped H┞ the Feed the 
Future program. It is an aggregative index that measures five domains of empowerment for both 

men and women in the community and household. Because it compares men and women the 

outcome is an indication for the degree of gender parity in the household. The WEAI is based on 

a sophisticated and quantitative manner of data collection and analysis.  

 

The here-presented tool is a more qualitative method, loosely built on the logic of the WEAI. It 

pictures the degree of empowerment of men and women in the five domains. In this tool, we 

give examples of indicators to decide on the final score for each domain.  

 

This tool is meant as qualitative measurement to facilitate discussions on the different aspects of 

women empowerment, possibly before and after an intervention.  

 

The five domains in which women empowerment is measured are agricultural production, 

resources, income, leadership and time.  

 

Step 0 Preparation 

The scorers/ participants should be well-informed on empowerment of men and women in the 

five dimensions in the context of their work. If this is not the case, data should be collected in 

advance. The scores should be well substantiated. The list in Step 2 can be used to collect the 

data; the methodology to be used is up to you (e.g. individual interviews, focus group interviews, 

desk study, workshop methods). 

 

Step 1 The five dimensions 

Preferably, the scoring is done by several groups of people, later discussed in plenary, to come to 

a consensus about each score.   

 

Ensure that all groups agree on the definitions of the five dimensions: 
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 Agricultural production: sole or joint decision-making over food and cash-crop farming, 

livestock and fisheries as well as autonomy in agricultural production. 

 Resources: ownership, access to and decision-making power over productive resources such 

as land, livestock, agricultural equipment, consumer durables and credit.  

 Income: sole or joint control over income and expenditures. 

 Leadership: membership in economic or social groups and comfort in speaking in public.  

 Time: Allocation of time to productive and domestic tasks and satisfaction with the available 

time for leisure activities. 

 

The WEAI of Feed the Future uses the scoring criteria and weighing as depicted in the table 

below. This tool will score on the same sub-groups per domain. 

 
Figure 88: The Five Dimensions of Empowerment (Source: USAID, IFPRI, OPHI, 2013) 

Domain Indicator weight 

Production     

  Input in productive decisions 0.1 

  Autonomy in production 0.1 

Resources     

  Ownership of assets 0.07 

  Purchase, sale, or transfer of assets 0.07 

  Access to and decisions on credit 0.07 

Income     

  Control over use of income 0.2 

Leadership     

  Group member 0.1 

  Speaking in public 0.1 

Time     

  Workload 0.1 

  Leisure 0.1 

 

Step 2 Scoring the five dimensions 

The table with example indicators in figure 89 can be used (or, if need be, a version 

contextualized by yourself) to come to a score on the empowerment of women and men in the 

five domains.  

 

Use the scores ranging from 0 - 5 to assess the degree of empowerment of men and women; the 

higher the value, the greater the empowerment. 
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Figure 89: Guiding questions to inform the sub-indicators of the 5 domains of empowerment (Source: Senders 

& Terrillon, 2012) 

1.  Production Male Female 

 Input in productive decisions 

To which extent are decisions made on the following:  

 What variety to plant? 

 What crop to grow? 

 What acreage to allocate? 

 Allocation to food crops vs. cash crops 

 Adoption of new technologies/practices 

 Distribution of tasks/ labor 

 Purchase of inputs/ equipment 

 Application of  chemical/ fertilizer 

Based on areas above, gi┗e aﾐ a┗erage sIore for けiﾐput iﾐ produIti┗e 
deIisioﾐsげ froﾏ ヰ - 5 

  

Comments: 

 

 Autonomy in production 

To which extent is decided: 

 Where to sell 

 Who to sell to 

 What price to sell 

Based on areas above, gi┗e aﾐ a┗erage sIore for けautoﾐoﾏ┞ iﾐ 
produItioﾐげ froﾏ ヰ - 5  

  

Comments: 

 

 

2. Resources Male Female 

 Ownership of assets 

To which extent are the following assets owned: 

 Land  

 Farm equipment 

 Cattle, goats, sheep 

 Piggery, poultry 

 Means of transport: bicycle, motorcycle, car 

Based on areas above, gi┗e aﾐ a┗erage sIore for けo┘ﾐership of 
assetsげ froﾏ ヰ - 5 

  

Comments: 
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 Purchase, sale or transfer of assets 

 To which extent is there decision-making power to sell or transfer above-mentioned 

assets? 

 To which extent is there decision-making power to purchase new assets? 

Based on areas above, gi┗e aﾐ a┗erage sIore for けPurIhase, sale or 
traﾐsfer of assetsげ   
from 0 - 5 

  

Comments: 

 

 Access to services 

To which extent is there access to financial services: 

 savings and credit cooperatives (SACCOs) 

 group lending  

 banks  

 MFIs 

To which extent is there access to business development services (BDS), such as: 

 Extension services  

 Farmer field schools 

 Demonstration plots 

 Trainings (record-keeping, business planning, leadership, etc.) 

Based on areas above, gi┗e aﾐ a┗erage sIore for けAIIess to ser┗iIesげ 
from 0 - 5 

  

Comments: 

 

 

3. Income  Male Female 

 Control over use of income 

To which extent is there decided on expenditures related to: 

 Food 

 Education/ Ihildヴeﾐげs sIhool fees 

 Home improvement 

 Health care 

 Clothing 

 Household utensils 

 Energy (fuel, electricity, other) 

 Water 

 Leisure 

Based on areas above, gi┗e aﾐ a┗erage sIore oﾐ けCoﾐtrol o┗er use of 
iﾐIoﾏeげ froﾏ ヰ - 5 

  

Comments: 
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4. Leadership Male Female 

 Group member 

 The extent of involvement in farmer organizations, cooperatives, committees  

 The extent of membership in above-mentioned organizations  

 The extent of leadership positions in above-mentioned organizations 

 The extent of involvement in multi-stakeholder platforms? 

 The extent of involvement in meetings at sub-county, district level? 

Based on areas above, gi┗e aﾐ a┗erage sIore oﾐ け Group ﾏeﾏHerげ 
from 0 – 5 

  

Comments: 

 

 Speaking in public 

 The extent of active participation in socio-economic groups 

 The level of comfort whenspeaking in public 

 The ability to express opinion 

Based on areas above, gi┗e aﾐ a┗erage sIore oﾐ けSpeakiﾐg iﾐ puHliIげ 
from 0 – 5 

  

Comments: 

 

 

5. Time  Male Female 

 Workload 

Scoring the workload should take into account three sorts of activities that can be carried out  

 The extent of participation in the following agricultural production activities: 

Land-clearing - Planting crops – Harvesting - Carrying produce from field to home – 

Processing – Storing - Tilling the land – Weeding - Marketing the crops 

 The extent of participation in the following reproductive activities: 

Fetching water - Taking care of the young ones - Collecting fire wood – Cooking – 

Housekeeping - Courtyard sweeping - Washing the dishes - Washing the clothes - Bathing 

the children - Preparing the beds 

 The extent of activities in the following community activities: 

Building schools and health centers - Attending workshops and seminars - Cleaning wells - 

Road maintenance - Attending community meetings 

Based on areas above, gi┗e aﾐ a┗erage sIore oﾐ け┘orkloadげ froﾏ ヰ - 5    

Comments: 

 

 Leisure 
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 To which extent is there time for leisure activities? 

Based on areas above, gi┗e aﾐ a┗erage sIore oﾐ けleisureげ froﾏ ヰ - 5    

Comments: 

 

 

“tep ン “IheﾏatiI outIoﾏe pヴeseﾐtatioﾐ of ﾏeﾐ aﾐd ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt  

Each group should copy the average scores on each subsector of the domains on a separate 

sheet in the excel document provided.  

It ┘ill IalIulate the sIoヴes peヴ doﾏaiﾐ aﾐd piItuヴe ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt Ioﾏpaヴed to ﾏeﾐげs 
empowerment as in the example in figure 90. 

On the first page the average scores of all groups per dimension are calculated.  

It is important that the number of groups/ the number of completed sheets is filled in on this 

first page.  

 
Figure 90: Progress on the five domains of Empowerment for women and men 

 

Step 4 Discuss results and follow up actions 

Discuss the presentation generated by the excel sheet; it gives you the opportunity to discuss all 

dimensions of women and men empowerment. Look and discuss large differences between 

groups. 

You can use the outcome to adjust or design interventions. 

If desired, the exercise can be carried out in two moments of time to look at differences in the 

domains of empowerment before and after an intervention. 

 

Credits 
This tool is loosely based on the Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt iﾐ AgヴiIultuヴe Iﾐde┝ ふWEAI), a methodology to track 

the Ihaﾐge iﾐ ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt that oIIuヴs as diヴeIt oヴ indirect result under the Feed the Future, the 

U“ go┗eヴﾐﾏeﾐtげs gloHal huﾐgeヴ aﾐd food seIuヴit┞ iﾐitiati┗e. The Iﾐde┝ paヴtﾐeヴs aヴe Feed the Futuヴe, U“AID, 
the International Food Policy Research Institute (IFPRI) and the Oxford Poverty and Human Development 

Initiative (OPHI). 

Adjusted by Angelica Senders, Jacqueline Terrillon and Anna Lentink, 2013. 
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Tool 5.1d Documenting and learning from experiences:  

how to build a case study 
By Terrillon  

 

Why use this tool? 

Many organizations develop approaches and strategies to improve gender mainstreaming in 

value chain facilitation. By doing this they achieve interesting results in terms of improved and 

ﾏoヴe eケuitaHle geﾐdeヴ ヴelatioﾐs at household le┗el, ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt and 

entrepreneurship for improved livelihoods and value chain performance.  

Keeping track of changes in behavior, attitudes, perceptions and mentalities can be a challenge. 

Case studies are a useful way to capture, package and share relevant information. When 

designed well, case studies can stimulate learning, critical reflection, conceptualization and 

e┝peヴiﾏeﾐtatioﾐ. B┞ dヴa┘iﾐg up Iase studies aﾐ oヴgaﾐizatioﾐげs o┘ﾐ peヴfoヴﾏaﾐIe Iaﾐ He 
improved, but if case studies are shared also the performance of other organizations can be 

improved. Case studies can be inspiring and serve as a learning tool.   

 

What do you gain from using it?  

 Build oヴgaﾐizatioﾐal ﾏeﾏoヴ┞ to a┗oid けヴeiﾐ┗eﾐtiﾐg the ┘heelげ, thus eﾐsuヴiﾐg effeIti┗eﾐess 
and efficiency. 

 Improve the oヴgaﾐizatioﾐげs peヴfoヴﾏaﾐIe, outヴeaIh aﾐd iﾏpaIt H┞ ideﾐtif┞iﾐg aﾐd Iaptuヴiﾐg 
innovative and effective approaches, practices, and tools and use these for future 

interventions.  

 Disseminate and share experiences with like-minded organizations to stimulate acceptance 

and adoption of innovations, strategies and practices for replication or up-scaling purposes. 

 

Who applies the tool and for whom? 

Practitioners (development organizations, companies, government) interested in capturing 

lessons learned in implementing an intervention.  

 

How does it work? 

 

Step 0 Preparation 

Choosing the case study 

The answers to the questions below can help to choose a relevant case study:  

 Do you have experiences or lessons learned you want to share? 

 Can this story/ approach be used to make the issues/ challenges addressed better known 

and understood by other stakeholders in the agricultural sector? 

 Do you have the feeling you have developed interesting innovative approaches? Can this 

approach be replicated/ up-scaled? 

 

While selecting your story, you can also use the basic principles of communication explained in 

figure 91. 
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Basic principles of communication 

 

Head: What do you want the audience to know? (facts, data, etc.) 

 

Heart: What do you want them to feel? How is your story going to change the way they feel about the issue? How is it going 

to « touch » them? 

 

Hands: What will they want to do after reading the story? How is it going to inspire their actions?   

 

Figure 91: Basic principles of communication (Source: Macaux) 

 

In addition, it is important to develop stories that will talk about concrete changes in the lives of 

target populations. The use of testimonies can help you shape a story.  

 

Collecting information 

To draw up your case study you need sex-disaggregated data, it is recommended to collect these 

in every step of your intervention: 

 Context analysis: How is the problem affecting women and men/ boys and girls differently? 

 Implementation: Who participates in different activities (trainings, extension etc.) and in 

what proportion? 

 Outcomes: What is the change (quantitative and qualitative) in the lives of target 

groups (men and women, boys and girls)? 

 

Case description: 

Step 1 Introduction 

Explain the rationale for documenting this intervention:  

 Why did you choose this story as a case study (see step 0)? 

 
Step 2 Describing the context 

Define the context and the relevance of the intervention: what is the problem?  

 What are the symptoms/ indicators of the problem? 

 What are the consequences? 

 What are the root causes of the problem? 

 What are the target populations, disaggregated by sex? How many?  

 What gender-based constraints/ gender inequalities are you addressing?  

 What geﾐdeヴ eケualit┞ aﾐd ┘oﾏeﾐげs eﾏpo┘eヴﾏeﾐt oHjeIti┗es do ┞ou ┘aﾐt to aIhie┗e?  

 

Step 3 Describing strategies/interventions 

Describe the process: How was it carried out? What was done?  

 What are the key actors/ institutions and what is their role? What are the opportunities to 

seize? 

 How can they contribute to solving the problem? 

 What have you done to solve the problem and with what gender equality objectives?  

 What main activities were carried out, in chronological order? By whom?  

 

Step 4 Describing results/outcomes  

Describe the results/ outcomes following your interventions and analyze the change: 

 What was the situation before your intervention? What was the particular problem? Can 

you give concrete examples of the situations before the intervention and now? 
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 What was supposed to happen and what happened? Why? 

 What has changed following your intervention (including attitudes, behaviors, habits, 

perceptions)? 

 What other interventions/ development (e.g. a new regulation) could have contributed to 

or negatively impacted this change? 

 

Step 5 Drawing lessons learned 

What learning would you like to draw from this intervention and share?  

 What worked well? What achievements are you proud of? What were the key success 

factors? 

 What were the challenges? How did you overcome them? 

 What have you learned?  

 What do you recommend for future interventions? What would you do in same manner and 

what would you do differently?  

 

Additional documents to consult 

Da┗ies, ‘iIk aﾐd Daヴt, Jess ふヲヰヰヵぶ, けThe Most “igﾐifiIaﾐt Chaﾐge ふM“Cぶ TeIhﾐiケueげ, April 2005, 

available at: http://www.mande.co.uk/docs/MSCGuide.pdf 

 

Credits: 
Terrillon, Jacqueline (2013), developed during the gender IoaIhiﾐgげs track of Agri-ProFocus in Uganda. Based 

on the Most Significant Change technique: 

 

Da┗ies, ‘iIk aﾐd Daヴt, Jess ふヲヰヰヵぶ, けThe Most “igﾐifiIaﾐt Chaﾐge ふM“Cぶ TeIhﾐiケueげ, April 2005.   

 

Macaux, W.P., Using the Head Heart Hands Model. The Clinical Practice of Leading Change. Genertivity LLC. 
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Main Resources 
 

CARE International Rwanda, 2011, けFinancial Education for VSLAs, guide for field officers as 

trainers.げ Based on the work of Microfinance Opportunities and the Global Financial Education 

Program. Reprinted from Microfinance Opportunities and CARE International, Financial 

Education for VSLAs. Copyright © Microfinance Opportunities & CARE International 2010.  

 

DFID, GIZ, 2013, M. Napier, C. Melamed, G. Taylor and T. Jaeggi, けPヴoﾏotiﾐg Woﾏeﾐげs fiﾐaﾐIial 
inclusion: A toolkit.げ TopKopie GmbH, Frankfurt am Main. February 2013. 

 

FAO AT WORK, 2010–2011, けWoﾏeﾐ – ke┞ to food seIuヴit┞げ  
 

IFC & GRI, 2009, けEﾏHeddiﾐg Geﾐdeヴ iﾐ “ustaiﾐaHilit┞ ‘epoヴtiﾐg, A PヴaItitioﾐeヴげs Guide E┝eIuti┗e 
Summary.げ IFC In partnership with the governments of Germany, Iceland, and Switzerland.  

 

ILO, 2004, Susanne Bauer, Gerry Finnegan and Nelien Haspels. けGeﾐdeヴ aﾐd Eﾐtヴepヴeﾐeuヴship 
Togetheヴ: GET Ahead foヴ Woﾏeﾐ iﾐ Eﾐteヴpヴise: Tヴaiﾐiﾐg PaIkage aﾐd ‘esouヴIe Kitげ, Baﾐgkok, 

Berlin and Geneva. 

 

ILO, ヲヰヰΒ, Liﾐda Ma┞ou┝ & Gヴaﾐia MaIkie, けMakiﾐg the strongest links. A practical guide to 

mainstreaming gender anal┞sis iﾐ ┗alue Ihaiﾐ de┗elopﾏeﾐtげ  
 

IFPRI, 2011, R. Meinzen-Dick, , N. Johnson, A. Quisumbing, J. Njuki, J. Behrman, D. Rubin, A. 

Peteヴﾏaﾐ, aﾐd E. Waitaﾐji. けGeﾐdeヴ, Assets, aﾐd AgヴiIultuヴal De┗elopﾏeﾐt Pヴogヴaﾏs: A 
CoﾐIeptual Fヴaﾏe┘oヴkげ. Woヴkiﾐg Papeヴ No. 99. CAPRi. International Food Policy Research 

Institute (IFPRI): Washington, DC. 

 

IFPRI (the International Food Policy Research Institute), OPHI (the Oxford Poverty and Human 

De┗elopﾏeﾐt Iﾐitiati┗eぶ aﾐd U“AID, ヲヰヱヲ, the Woﾏeﾐげs Eﾏpo┘eヴﾏeﾐt iﾐ AgヴiIultuヴe Index 

ふWEAIぶ, uﾐdeヴ the Feed the Futuヴe, the U“ go┗eヴﾐﾏeﾐtげs gloHal huﾐgeヴ aﾐd food seIuヴit┞ 
initiative. 2012 International Food Policy Research Institute 

 

KIT, Agri-PヴoFoIus aﾐd II‘‘, ヲヰヱヲ, けChalleﾐgiﾐg Ihaiﾐs to Ihaﾐge: Geﾐdeヴ eケuit┞ iﾐ agヴiIultuヴal 
value Ihaiﾐ de┗elopﾏeﾐtげ. KIT PuHlisheヴs, ‘o┞al TヴopiIal Iﾐstitute, Aﾏsteヴdaﾏ.  

 

KIT, Faida MaLi and IIRR, ヲヰヰヶ, けChaiﾐ eﾏpo┘eヴﾏeﾐt: “uppoヴtiﾐg AfヴiIaﾐ faヴﾏeヴs to de┗elop 
ﾏaヴketsげ. 
 

La┗eﾐ, A. aﾐd N. Veヴhaヴt, KIT ふヲヰヱヱぶ けAddヴessiﾐg geﾐdeヴ eケualit┞ iﾐ agヴiIultuヴal ┗alue Ihaiﾐs: 
“haヴiﾐg ┘oヴk iﾐ pヴogヴess.げ  
 

Oxfam Novib, WEMAN, 2010, Linda Mayoux, けTヴee of diaﾏoﾐd dヴeaﾏs. Visioning and committing 

to action on gender justice.げ Manual for field-testing and local adaptation, GALS stage 1 

 

O┝faﾏ No┗iH, WEMAN, ヲヰヱヰ, Liﾐda Ma┞ou┝, け“teeヴiﾐg lifeげs ヴoIk┞ ヴoad. Geﾐdeヴ aItioﾐ leaヴﾐiﾐg 
foヴ iﾐdi┗iduals aﾐd Ioﾏﾏuﾐities.げ Maﾐual foヴ field-testing and piloting, GALS stage 2 

 

Oxfam, year unknown, けTraining toolkit for Poor Women Economic Leadership Processesげ. PWEL 

Toolkit. p. 14-19. 

 

O┝faﾏ Iﾐteヴﾐatioﾐal, ヲヰヱヲ, Geﾐdeヴ eケualit┞, itげs ┞ouヴ Husiﾐess. Bヴiefiﾐgs foヴ Busiﾐess.  
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UNIFEM, Rani Parker, ヱΓΓン, けAﾐotheヴ Poiﾐt of Vie┘: A Maﾐual oﾐ Geﾐdeヴ Aﾐal┞sis Training for 

Grassroots Workers. The Gender Analysis Matrixげ  
 

SDC, 2007, D. Roduner, けDoﾐoヴ iﾐteヴ┗eﾐtioﾐs iﾐ ┗alue Ihaiﾐ de┗elopﾏeﾐtげ. Woヴkiﾐg Papeヴ.  
Community of Practice on Value chains in rural development. Berne, VCRD CoP, July 2007. 

 

SDC, 2010, けThe market development (M4P) approach: a summary.げ With support by Springfield 

Centre for Business in Development Ltd., United Kingdom. May 2010. 

 

SNV, 2010, けGender Mainstreaming in Value Chain Development. Practical Guidelines and Tools.げ   
Corporate Network Agriculture SNV. Prepared by Jacqueline Terrillon, edited by Sarah de Smet.  

 

Uﾐited GloHal IﾏpaIt aﾐd UNIFEM, ヲヰヰΓ, けWoﾏeﾐげs Eﾏpo┘eヴﾏeﾐt PヴiﾐIiples. Eケualit┞ Meaﾐs 
Busiﾐess.げ  
 

USAID, 2009, けPromoting gender equitable opportunities in agricultural value chains: a 

handbook.げ This publication was produced for review by the United States Agency for 

International Development. It was prepared for Development and Training Services, Inc. (dTS) by 

Deborah Rubin (Cultural Practice LLC) and Cristina Manfre and Kara Nichols Barrett (dTS).  

 

World Bank report, 2012, けGeﾐdeヴ Eケualit┞ aﾐd De┗elopﾏeﾐtげ 
 

 

 

  



 

 

A
g

ri
-P

ro
F

o
cu

s 
L

e
a

rn
in

g
 N

e
tw

o
rk

 |
  

  G
e

n
d

e
r 

in
 V

a
lu

e
 C

h
a

in
s 

 

189 

 

For all actual information and tools, please visit http://genderinvaluechains.ning.com. 
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visiting address Willemsplein 43II  

mail address Postbus 108 | 6800 AC  Arnhem  

Telephone 026 354 20 74  

e-mail info@agri-profocus.nl  

website www.agri-profocus.nl 

 
  

@agriprofocus 

www.facebook.com/AgriProFocus  

www.linkedin.com/company/agri-profocus  

 

 

Visit our online platforms: 

apf-benin.ning.com 

apf-burundi.ning.com 

apf-ethiopia.ning.com 

apf-indonesia.ning.com 

apf-kenia.ning.com 

apf-mali.ning.com 

apf-mozambique.ning.com 

apf-niger.ning.com 

apf-rdcongo.ning.com 

apf-rwanda.ning.com 

apf-tanzania.ning.com 

apf-uganda.ning.com 

apf-zambia.ning.com 

apf-down2earth.ning.com 

apf-finance.ning.com 

genderinvaluechains.ning.com 

apf-producers.ning.com 
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Gender in value chains 

Practical toolkit to integrate a gender perspective in 

agricultural value chain development 

Women play crucial roles in agricultural value chains. However, their contribution often remains 

invisible. For producers and other chain actors and supporters, this can lead to inefficient chains. 

In consequence, business opportunities may suffer and profits will be lower and/ or unequally 

distributed. Moreover, existing gender inequities will be perpetuated.  

 

This toolkit intends to motivate and help practitioners in integrating a gender perspective in 

agricultural value chain development, by providing practical tools for all stages of the value chain 

intervention. It is the second and adjusted version of an earlier Gender in Value Chains Toolkit 

published by Agri-ProFocus in September 2012. This version is based on experiences in using the 

first toolkit in Agri-ProFocus gender in value chain coaching tracks in Eastern Africa. The chapter 

on intervention strategies is complemented and contains many interesting and practical tools, 

and approaches ready for use by you as practitioner.  

 

The Gender in Value Chains Practical Toolkit that you are currently holding is closely linked to 

another publication that resulted from collaboration within the Agri-ProFocus Gender in Value 

Chaiﾐs ﾐet┘oヴk, ﾐaﾏel┞ けChalleﾐgiﾐg Chaiﾐs to Chaﾐge: Geﾐdeヴ Eケuit┞ iﾐ AgヴiIultuヴal Value 

Chaiﾐ De┗elopﾏeﾐtげ ふKIT/ Agヴi-PヴoFoIus/ II‘‘, ヲヰヱヲぶ. けChalleﾐgiﾐg Chaiﾐs to Chaﾐgeげ ┘as 
produced by the Royal Tropical Institute (KIT) and sponsored by ICCO, Hivos, Cordaid and Oxfam 

Novib.  

 

In this booklet, you will find three types of tools: 

1. Tools that support data-collection  

2. Tools guiding the facilitation of participatory  

3. Tools describing an approach, a way of working, combining a variety of interventions.  

 

The tools are selected from existing manuals. This includes material from USAID, GIZ, ILO, 

Oxfam, SNV, CARE and other organizations linked to the Agri-PヴoFoIus けGeﾐdeヴ iﾐ Value Chaiﾐs 
Net┘oヴkげ. 
 

Design your own gender integration process! 

This toolkit is not a blueprint guideline. Rather, you are presented with a range of tools to 

choose from and to customize your intervention.  

 

We stヴoﾐgl┞ Helie┗e iﾐ the IoﾐIept of けopeﾐ kﾐo┘ledgeげ. To faIilitate Iustoﾏizatioﾐ, ┘e ha┗e 
ﾏade the tools ﾐot oﾐl┞ けa┗ailaHleげ aﾐd けaIIessiHleげ, Hut also けadjustaHleげ. We pヴo┗ide theﾏ iﾐ 
Word and Excel documents that can be downloaded from the Agri-ProFocus online platform at 

http://genderinvaluechains.com. 

 

The toolkit was developed by Angelica Senders of Fair & Sustainable Advisory Services, Anna Lentink of Triodos 

Facet, Mieke Vanderschaeghe, independent consultant, and Jacqueline Terrillon, coach of the gender in value 

chains coaching track of Agri-ProFocus in Uganda with support of Roel Snelder of Agri-ProFocus. 


